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1, INTRODUCTION

India 48, by tradition, an agricultural country,
endowpd with sbundant natural resourcss, Davelopment
of agriculture to its fulleat potentinl, therefore,
holds the key to economic prospority”in the country,
Agriculture in India was in the shackles of tradition
and tho best way to achieve agricultural progress
wag o modernigse the millions of foarm holdings
scattersd throughout the length and breadth of the
countrys Agricultural policy waa re-orientad, after
independence to athieve this objective., This
resuitad, among other things, in tho evolution of
plant types with high profuctivity potential 4n the
form of high yielding varletiss of crops and thoir
ralated production technelogles which gave birth
to the "green revolution® in tho late 1960'a,

Indlan agriculcture in recent yearo has shown
encouraging signs of development by the converasion
of agricultural tecchnology into production accemplishrents,
Unfoertunately these changes have besn confined to
limited areas, spcoific types of farmors and €0
certain crops onlye. The madn reason for this is
not the lack of technology but its sasy and ready
availabllicy to tho ultimate ucers.
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1, INIROBUCTION

India is, by tradition, an agricultural country,
endowed with abundant patural remources. Dsvelopment
of sgriculture to its fullest potentiazl, therafore,
holds the kcy to economic prosperity”in the country,
Agricultura in India was in the shacklas of tradition
and tho best way to achieve agricultural progress
was to modernige the millicns of £apm holdings
scattarsd throughout the longth and breadth of the
countrys Agricultural policy was ree-nriantad, after
independence to achieve this objective, Thia
resultad, omong other things, in tho evolution of
plant types with high produstivity potential in the
fom of high yieldiny varietiaes of crops and tholr
related production technologios vwhich gave birth
to the "green revolution® in tho late 1960's.

Indion agriculture in recent years has shown
encouraging signe of development: by the convarsien
of agricultural technelogy into production accomplishnents,
Unfortunately the“ae changes have been confined to
limitad areas, specific types of farmers and to
certain crops only, The main resson for this is
not the lack of technology but its easy and ready
availabiliey to tho ultimate ucers.



Karale, the lond of palm fringed coastal lins
apd crissecrossed by numcrous water ways, is sndowsd
with agricultural resources, However, the mounting
pepulation pressure on lsnd end the declining productivity
of important crops could prescnt only a nobe-toserosy
plcture of agriculture in Keraloy To stem the rot,
the only way lefé out to the Kerala farmers is to
recp the benafits of now technology rapidly genorated
in the form front,

Technology trensfar throucgh tho multituds of
agricultural development prograrmes designed and
implementad in Kerals during tho pust few dacades
has bean the orux of the goverrmental efforts to
bridge the widening chasm boetwsen tho potential and
achiaved ylelds on majority of thaose farmn, Current
in the scries is the *Training and Visit' systom of
Agriculitural Exteansion introduced on a pilot basis
in thrse districts of tho state, vig,, Trivandrum,
fuilon and Alloppey during 1981, The xesults of
twoeyearecld mplenontation of this system have paved
the way for itm axtenoion to the other districts
in the satate during 1983, Thio system has
convincingly demongtrated the importance of the
concept of ‘Commmication of innovations!, Drawing
liberally from tims-tested extenoion gpproaches, the
pyotem exlogises the need for enhancing the technicel



competence of tho extencion functionaries and the
systematic transfer of tochuplogies through established
and credible means of comrmunication. The training
component. of this system hos a direct focus on specific
agricultural practices and recormendations relevant to
the farm operations during a specific poriod of time,
Another notable feature of tho Training angd Visit
syatem is tha efforts= made 0 materialiss the
‘mulidplicr effect! in cormunication by selccting
roprepentatives £rom identiflad groups to serve as
‘contact fermers’. Tho Training and Visit system
visualioes tho contach farmers ags ‘communication
leaders! relying to a large extent on the credibility
attoched to than by thoe fellow farmers,

It has been established unegquivocslly that the
process of 'technology transfer' at the qrasssrooteleovel
1s teking place mainly through 'worde-ofemouth?
coumunication in a fecowtosfoce interactions But, a
farmer needs €o know not cnly about the technical
massbges necassary for improving nroduction, but should
also poasess the much desired 'communication skills'
to give effect to the tranofar of tachnologleos thus
known,  And Giviously, the success of ‘Training and Visit!
systen world depond on the officioncy with which the
contact farmers communicate these tachnologies to

their peers,



Diffuwsion resaarches comducted in the past bring
evidence to the fact that formers consulted mors of
interpersonal information sources than mass media
sources to gather information om agricultural aspocts,
The cpochel statanont made by Sogers (1973) bears
ample testimony to this, He epiltcniceds "The 'uOrdecfe
mouth® communication that occurs in facdo=tomfzce interaction
betweon two or more individusls lo tho most potentisl
source in the diffucion of innovations the world ovaer,
particularly in the developing countrios; And
according to Murthy and Singh (1974), reseaxch atudies,
which throw 1icht on the imtriescics of intorpersonal
cormunication bohaviour of £oyners, sre vory haxd
come bys Practically, no smasearch evidence has
been recorded on tho moture and cxtent of intsrpersonal
communication that typley the intervction batweon
farmers in Kevala, Anothar sicniilcant aspect that
could be cited hero ia the intezplzy of tha formers'
socioweconomic and psychological cheracteristios in
thelyr Interperscnal communlcation behaviowr, It has
baen repeatedly podnted out thot o study on formera’
corpmunication bshaviour would be incomplote i€ thedir
socio=economic and paychologiceal characteristics are
not taken into account {Sandhu and Darbarila) (1976);
Channegowdla (1977); Bhackaran (1279),

In viow of the foregoing cboervations, the present
investigation was undsrtaken o study the communicotion



rola and behaviour of contect farmers under Training
ond Visit system in Korala sidth the following objectivesi

1¢ 70 measura the interpersonal commnication behavicur
of contact farmers Including thelr pattorns of
information inpud, procescing, output and fecdback.

2s To study the role percaption and role performancs

of contact formers,

3, To mezsurs the sccioweconomic and psychological
charactaristics of the contagt farmers,

4, To assess the xelationohin between interporsonal
communication bohaviour of contact foxmors and
tholr role parcoption and role varformmce and
sociomcconomic and poychologieal chorsoteristios,

Inportance and limitctions of the study

hs stated earlice, in the Traindng and Vieit
syetem Of agricultural extonsion, contact farmer is
the crucial link batueen the Agricultural Demonstrators
and other farmmorss The success or foilurs of the
syatem, largely depands upon the efficlency of contact
farmers in cormmunicating the massages recsivad from the
AMricultural Baronstrators to thelr fellow farmers,
Thorafore, sclentific Sndepth studiss on the
interpersonal communication behaviour of contoot fermers
sre importanty In Kerola, 0 auch systemstic study



has been condueted go far, Honco, there io =n
immodiate peed to probm the iuterporsoncl gormunication
role and behovicour of contaot fammers, Hopoefully,

the gtudy wil)l provide solentific information vhich
can ba mads uze of for the more afficiont functiondng
of the contagt farsars and the Iraining and Visit
systan 39 & yholes

Thoe study was wndertaken in a limdted 3ime angd
with linlted resouizcesm availabla to ths stufonie
repeorcher, It was rathor Imposaibls to atudy a
large samplo covaring tho entirze gtate and hence the
stody was limited to Trivantzum distvict, which is one
emong tho three districts vhers the Training and Visit
Byston was firat Introduced in {his atatee The number
of respondents and varinbles alzo were limdeed Gue
to leck of tiwe ond sufficicnt rosovrees, Therefore,
the gonaralisations mads in the study and the inferences
Arawn aro applicsble mootly o tho ares wherse the study

was condugted,
Prasentation of the report

The theoratical ¢ricntaticn Gaveloped for the study
is prasented in chopter 2 mnd the mothodology followed
in the study Ls given in chanter 3, In chopter 4,
ths reanlts of tha study ero furnished and the salient
results of tho study are discussed in chopter Se¢ A
brief sumary is given in the last chapter {(chopter §),
wherain some lmportant recommandations and suggestions

are radey
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24 THEORETXICAL ORILNTATION

In this chapter it is aimed to develop & thaoretical
frame-work based on past ressarch studlesy Theory
1o viewed am o sut of related concepts which tepresant
the basic realities, & well devalopod thaoretical
framewvork will holp to form reslistic hypothases and to
draw mooningful conclusions. In the case of the presgent
study, thers was the serious limiecation of deaxrth of
literature directly related to the study. Howover,
avery effort wos nade tH raview the availsble literhature
on the aubjent, They sre presantsd undeg the following

hosdsy

2+1s Cormunicaticn process

222 MDdels of communication

Ze3s  Communiestion behoviocur

244» Intexpersonal commudcation behaviour

2,5, Factors associated with interpsysonal
comrrurication behaviour

2ele Cormunication procsss

Lespwall (1948) explained the communication prodoeszs
in cthe form of Ziva qQuastions, who says what, to whom,
through what channels, and with vhat effect?

Accordiny to Loomis (1960) “Communication is the
protess in vhich informetion, docisions, and directiven
are transmittsd among factors and the way in which



knowledse, opinlons and attitude are formed or
medificd by interaction®.

Schramm (196D) oplned thet communication is the
process of entablishing "Commsonness® with some one. Ha
explained comnunication process with elemonts ecuch as
source, encodory signal, desodex, destination and
feedback, He slso pointed out that eoch paraon in the
communication process acts st onve ag a source and a

racodvar.

Leagans (1961) considored commumication as &
process by which two or more poople exchange idsas,
faslingso or impressions 2o thot each gains a cooron
understonding of the meaning, intent and use of

MOs5acas

Lerncr {1967} recognised comrunication as a
stimmlus for pousant modcrnisatcion and sooial chongd.
He emphosised that since communication is gentral to
diffusion of innmovations au snalysls of soclal
chsnge mict intirately foous uposn the cormunication

PECCAsSS,

Rogeora and Svenning (1869) advanced a general vicwe
point that communication processss are integral, vital
elonents of modernication and development, Shey
concluded thet it 4a hardly possible to desighn reseanch
in any £i0ld of human behaviour without muling some



9.

assumptions about humen communication.

Ages, &sult and Bmery (1979) Gefined commundcation
ag the act of tranomitking informaticn, ideas and
attitudes from one ponson to another,

2.2, FPodele of communication

Sore sordologiots, educationallots, posychwlogists,
anthropologists and yural scclologists have dezcribed
tha cawnmnicasion provsss through various rodels,

A model of comuunicatisn, according to Singh (1973,
ig an attempt to represent in symbolic form the underlying
rolations exloting smong the elefonts thot moke Up @
particular cvent or a pyateim,

Berlo (1060) preseonted SwieCeR model of coamnunication
process in which a source (8), sends o messsge {(B8),
through cartain ¢hamnnels {C) to the recoiving
individun) (it).

Likert (1961) opined thst communicstion de a
complex procsas involving many dimensions vig,,
(a) txen=mission of meterisl from the sender to the
farget oudicnoe () its recsphion and comprehension

{g) ise acceptance or rojection,

The Ho Groskey modal (1968) Plrst prescribed in
some detail some of tho ateps involved in encoding
and decoding, This model 1llustxrates tho procsas of
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feedhack and states thot 1t can o on and on and the
process is ¢iroular, She model indicates thot noise
can be pragent in the scurte and the recsiver oap well
a5 4n the cheénnel,

Applebaum ef 21, (1973) prascribed o swwmasy model
with no speeific hogianing oy ending. Thoy felt thab
the principlens presanted 4n the summary zodel gan open
up the inodghts and responses with sach porson fox
cormuaicating effactivelr,

Ageording t Chattarjen (1973} cormunication hes o
déatinet meanings, One 30 trenonission of message
£xom souxcs o rodedver end tho tthor ic concerned
with physical, facilitotozy or the comsteaining factors,
interyening batweon the scurce and the reciplent of

messegess

Tukbs and oos (1877) preescuted o helical modal of
comunication and the Limo component vaad alse included in
the mednl.

gvene (1978) presonted s model autted to
corruniontion &n wrganications with aistinct stagea
such a9 megsage conceived, mussuge encoded, coomundcotion
medin selected, rossage decoded, meoaaage interproted
ang feadhack supplied,

223, Commufiication hehaviour

The term communicotion bshoviour was used by
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Schramn (1960) while treporting the study of radio

andiance,

Rogers (1962) considered communication behaviour
as the degree to which an individual is willing to sesk
informotion and sdvice,

Hatziger and White (1966) related cormunication
behaviour o modificmtions in knowledge, attitude and
overt action follouing the attsntion given Lo a mampage,

Singh end Singh (1974) considered communication
behaviour as tha exitent to which an individual is
axpooad to the differont messages €rom varioun
communication sources for the sake of adopting m

particular message.
2+4, Interpersonal communication bshaviour (IPCB)

It waa Katz and Laparsfeld (1955} who decisively
introduped the concopt of interpersonal influence in
the communication process, Based on thelr results of
repearch in personal influcnce, they generazlly dovalued
tha idea that mass media had greater powor over their
audience and substituted it with the concept that
perscnal influence was responsible for most of the
social) control within the mass media audienca,

Fray (1966) pointed cut thuat when asked what prompted
the adoption of ¢ new iden, respondents were likaly to
recall & recont convarsation with a nedghbour than a
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vadio programme heard sevaral monthso befora,

Kakz and Kahn (1966) genorally concluded that in
a8 wall functioning system, intarporsonal communication
must flow both ways freely and that informal
comnunication bypasses and parallels the formal
hierarchial pattern,

Rogers snd Svanning (1969) delincated the

distinguishing characters of interperconal ond magn
media channels in the followiny manner,

Characteristics Intarpergonal Hams medis
channels ghennels

Direction of message

flow Two way Onewway

Reach to o laxge Slow Repid

audietice

Message accuracy to o Iow Hich

large audionce

hbility o seleak Bigh Low

receiver

Ahility to overcome High ow

saeleativity process

Amount of femdback High Iow

Posgible effect attituds change Knowledge

Reddy ond Sshay {1971) found that key leaders
oxhibited more intense intorparsonal communication
than ordinazy leadsrag.

Duck (1973), while discussing interpersonal
attraction in communication process, smphasined that
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gimilarity lesds to adtrgotion because cognitive
similarity leads to communication effsctivencss,

Tha major barrisr in interpersoncl commnication,
rogees (1973) suggested, is sur very natural tendency
to judge, to ovaluate, £o approve or disspprove

tha statement of other parsons or groupt.

Singh, Mishra and Sinka {1973) reportad that
pattern of interpersonal communication in rural arcas
generelly folltw a sociometric structurs, They also
indicated that tho Koy communicator appeared o bs the
boat farmer £rom whom most of the othar fammers saek
advice on esgricultural mattars,

Afanesev and Axkedyl {1974) made o distinction
botwesn the informal spprozch to the sosial phenomena
and tho infowmmationnl thoozry uherein they made a
typolegy of interpersonal information sccording to its
function viz,, munegorial, educational, agitational
and propagonas,

Murthy and Singh (1978) epihed that intemporsonal
rolations depcnd upon the efficlency of commnications
They slso emphasised the need for indepth studies on
the nature of intexporsonal comsunlcation behaviour of

{armers.

Rath and Sshoo (1974) from their study of the
role of Panchayat Lesders in agriculiwral production
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concluded that only middie and upper class mornbers amd
not lover clogs members sere effective in their role
as intsrpesroonol charmels,

heooording o Dubay {(1975) in the developing
gociotice interpersonal networks of cormulestion
vontinue to be strotkye Fuce-toefate commpnication

sorries a considerable volute of massege, he contonded,

gangappa (1975) found thot the omall farmers
consulted more of formal and inforianl interporsonal

gonrces than mass modia spurcad.

Chosterficld end Ruddle (1076} studied tho zole
of intcamediarics in Venesuelen agricultural coxtension
prograrmt. They polnted out that wellwchosen
iatermodiaries enhance tho cffectivensss of interperacnal
communication in the diffusion of sgricultural innovation

in tho rpursl communities,

Von Plackenburg {(1976) mainteined that in most
rural areas 0f dovaloplng countyies, tha sacial
dispar)tico could bo minimised through maxdmising

interpersonal communication.

Raniman (1978) umed cociomotric technigus to
identlfy tho interporscnsl communicstion pattorns in
the farmors' ddscussion geowps in Rergla and

erphasiced tha need for strongthening the farmora’
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aismuaion groups g0 that thoy will play the role
opacted of thom,

In a study to £find the cources through which
village leadors cane to know about adult education,
Nagarajen and Selvam (1979) found that around 79 por
gont of tho totel respondents got tho informution
through interporsonal comunication.

Aceording to Dehema end Bhotnogaxr (1980), ina
facoetomfoce pltuation, commnication is not a mere
exchange of informaticn but something more, bhetousa
in such 8 sitwation, oiong with tho information ons
pazses, tho gestures, awpression, languago, tho menner
of axpresnion and tond - sil those cobincd togethor,
croate a oort of impact on bothe Some kind of changs
ocours os a resuit of interaction, This change may
be viaible in interactions of knoulodge and behaviours

Reo and Reddy (1900} found thet majority of the
contact fermers hod appreciaible interpersonal
coumunication behaviour compared to tholxr fellow

farmern,

245« Factors assoclated with the interpersonal
commmnication behaviour

Tha followlng foabors reported to be associated
wvith the interpersonal commmnication behaviour are



asxamined heras
2,541, Extension crientation
245424 Sciontific orlentation
2e5¢ 34 HManogement orientation
24504 Pattern of proference of information sources
2¢5.5, Mass nedia participation
205.6¢ Sociomeconomic statug
25,7« Attitude towards contoct farmer system
245,84 Role peorception
2¢5.94 8ole porformancge

265d1a Extansion orientation

Bhnskoran (1978) found that there was significant
cisference in the intexpersopnal commmication bohaviour
etficlency of fammers belonging to lou and high levels
of extension orientation both in less progreszive and
more prograzsive villages.

Reddy and Reddy {(1980) found extension contect as
an epsential variable associated with interpersonal
communication bshaviour of contact farmers,

Shellaja (1981) found that extension agency contact
of opinion leadsrs was related to their information
seelking ond diffusing behaviour,

The above studies point cut to the significant
aescclation of extencion contact and extension

participation with farmers' comminicaticn behaviour,
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Tharefore, it would be worthuwhile to test the
valldity of this assocletion with reference to ¢ontact
farmors! interpersonal cormunication bahaviour in the
present study,

2.542¢ Sclentific orientation

Murthy (1972) reporntsd significant corralation
betwoen veluestricntation snd conmunication behavicwr
Of £armers

Sinch {1973) obcarved tha® hoyecommmicators of
agriculiural innovatlons werc characterised by more
sciention compared to commumicators and nonecomUNicators,

Sandhu 2nd Darbagdlal (1976) astudied the
communication behaviour of Punjeb farmors and found that
valuo arientation had positive end aignificant
corzelation with communication behaviours

Reddy and Reddy (1975) found that farmers with
high scientific orlentotion weze more inmovative end
logn prestigo-vriented than the farmers with medium
and low sclentific orisntation,

Reo and Reddy (2980) found sclentific orlentation
as ons of tho essential characteriotics associated with
interpegnonal communication behavicur of contact farmera,

Vijoyaraghavan and Subramanianm (1981) xportss thet
sclentific orientation had si-nificent and positive
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correlation with information Anmput ond information
output of farmmers, ut it hed o significant ascsoclation
with information processing.

Tho ebove studles revealed positive mnd significant
correlation botween seientific orientation ond
communication hehaviour of farmorss  Therefore,
seiontific ordentation was included in this study
an sn indepandent vapriable to examine its assoclation
with intorporsonal communication bshaviour of contack

farmers.
235436 Hanagemsnt orientetion

Exzttept Bhaskaran®s (31879) study wherein he found
significant asscoiotion hotween managemant oricntation
aud interpersonsl cormunication behovicur efficicnoy
of farners, no other study could ba located on this
aspect,,

Therafore, Losed on the above study, nhanagement
orientation vas included as an irdependent variable
in the present study elso,.

2¢84de Pottern of preforence of informtion sources

Clogsely related studics estoblishing the relationship
betueen patiern of preference of infommation sourtes
by formers and thelr interpersonnl communication behoviour
were not svailable., However, Rao and Moulsk (1966)
and Lakshmona end Satyetiarayana (1967) have reported that



19

individual contact and nedghbours vere the moot utilized
sourcea at owareness stage in the adoption of agricultural
practices. lowover, the design of the present study
neaessitates probae Anto the relationship of pattern

of praforance of information sources by contact farmers
with thelr Mterporzonsl coamunication behaviour.

24545, less modia porticipation of farmors

Basha pf ale (1975} found thet media participation
of farmors waa significantly assoclated with thair
innovativenoesa,

Reddy and Reddy (1975) found thot farmezs with
high meas medla exposure vere moye innovative, idesl
and less motive orientsd than those with medivm and
low moss media exposura.

Bhaskaxan €1979) found that media participation of
farmers vas positively and pignificantly roleted £o
tholr interpoxscenal cormunication behoviour,

Hagarojen and Solvam {1579) found that the villags
leaders' level of mass medim exposura ond the £low OF
infommation through mass medis such as radio, telsvision
and newspapors were very low,

Rao and Reddy (1980) observed thot majority of

7the contact farmers were having high mass medla exposure
compared to the follow farmars.

Reddy ond Reddy (1980) found mass media sxgosure of
contact farmors ot significontly related to theldr
interpersonal commmication behaviour.
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Deped on thae above research studicsn, it was dsclded
to include mass medis participotion as an indepdnent
variahle to tmst iis ssscciztion with the interperconal

commundcation kehaviour of contact farmars,
2,5.8, CEoclomecopomic status

Viswanathan, Olivaer ond Menon (1975) found that
aducation of anall fammers hod roduced their contact
with informal sources,

Singh ond lrhastha (1975) found that educational
lovel of farmers was not significantly correlated with
thelr information input,

Sandhu and Dharbarilal (157G) found that education
and commundcation behaviour of farmerm wers sicnificantly
corralatad,

Kalomegam and Menon (1977) indlcated that the gmall
farmera’ commurication behaviour was dependent on their
characterizstics such as ags, education and farm size,

Rmo ond Reddy {1980) found that majority of contact
fammers wers hoaving better aducution compared to thni.r
follow farmess,

Rap 2nd Reddy (1980) roported sducatlon as ono Gf
the osscontial characteristics sssocicted with
inteorpersonal commurnication beshaviour of contuct farmess,

Level of education was not significantly asscciated
with the interpersonal comounication bohaviour of convact
farmors in the study conducted by Reddy ond Reddy (1980),



21

Vijayaragevan and Subramaniam (1981) found thaty
education has non-siqnificant association with
information procsssing of, farmers.

Singh gnd Ambastha (1975} found that socioeeconomic
status of farmery was aignificantly correloted with
information input of formers,

Bhagkaran (1979) found significant influsnce of
economic status and tho interporsonal communication
behaviour of farmers in 21l the three villages, nomely,
less progransive, progressive and more progressive
viilagas,

Vijeyaraghavan and Subremaniem (1963} found that
aconvmic stetus had significent and positive correlation
with information inpuk of fatmera,

Balasvbramonion end Maight (1977) found that
socio=coononic stotus of the formers was aignificantly
contrivuting to the prediotion of communication
fidality of farmors.

In vl of tho above revolations, it wvas decided
to include this variohle ag an indspendont voriable in
the gtudy in order to establish its influence on the
interpersonal communication hehaviour of contact

farmera,
245472  Attitude towards contact farmer syatam

In thce cbeence of directly related resesarch studies
copductad on the relationship of attitude of contact
Farmers tovards contogt formoreaysten and their

interpaxaonal cormunication behaviour, some of thae



rolated studies are reviowad here,

Basran (1966) found that mociological,
poychological znd econonic veriables are lmportant in
expladning farmers® attitude touvards new Sdeas and
technicues,

Singh, Jaiswol and Thakur (1966) opined that
farmererespondents of thoir study had favourabhle
attitude towards IADP DEGGLUMO®,

Rao and Reddy (1979) £found that majority of the
£farmers and officials had moderately f£avourable
ottitude tovands the Training and Visit system.

In the licht of the above £indings it was decided
to study tho telationchip of attitude of contact
farmers towards the contact farmer systen ylth thelr

interpaersonsl commrinication behaviour,

/2./5.8‘ Role percapticn opd
24549s Role performence

In its broad sense, tha concept of role comprises
role porcaption and role porfomance,

Davis (1949} dofined wole poarformmnca as hov an
individual gcteally porforms o task In a glven
aituation as distinct Ixom how he is supposcd to
porform.

Jargent (1951) defined role perception am a
pattern cr typo of social behaviour wvhich seome
sltuationally sppropriate tn an actor in terma of
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domonds or expectations of those in his group,

Grosg, Yard and Alexonder (1958) stated that a
role iz a set of expectations or In dorms of the
dofinition of empectations, 4t is a get of evaluatlon
gtandards epplicd €0 an incurbont of a particuler
position.

Linton (1959} has defined roles as nomnative or
"idonl pattoerns of behaviour thot are culturally defined
and vaich regulate the reletionships Dotuesn porsons
as wol) as between indilvidual and socloty,

Ggburn and Mimkof££ (1968) deéined role g8 o sob
of socially expected and opproved behavioural patterns
copsisting of both dutices and priviloges casoclated
with a perticular positicn in a group,

Kiinger aond lictelly (19692) suggested that role
snactmonts are asoclally sumorted and controlled and
prasumably develop as the bechavioural product of acclal
opcrant shaping Procensed.

Guttman (31971) witllo erphasiszing the slignificance
of rola porcopticn, statad thet ‘percoiving la bahaving'.
Ho ptated that the concepts of porcelving and bohaving
are gystenstically Intorchangeahle,

Rahiman (1978) reported that the communication
pattorns that evolvad among the mcmbers of Y“charcha
mandals® wore partly dopendont upon their role
performonce,

Mitchell (1973} also reported that behnviour was a
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funaotion of one's perception and that changing perceptions
would result in charging bshoviour,

Mathish (1979) reported that agricultural leaders
had apprecizble psrocption of their role in
agricultural devolopment than other antegori.s of
lenders,

Though closely ralated studies sstablishing the
relationship between role perception and rolas
porfornance of ccentact farmers and tholr interpersonal
communication bochaviour wera limited, the available
resuits point out to the possibiility of definite
rolationehln of mole perception end role perfosmance
of contact fammsrs with tholr intarperscnel
comaunication behaviour, Thersfore, in thias study 1t
15 pesumed that role perception and role performencs
of contact farmara would affect thelr interpexrscnal
commundcation behaviour,

246y Thecrmtical grientation « An illuntration

On tha basis of tho raview of literature furnished
in the foregoing pages, an affort la made hore 4o
davelop the theoretical frame work for the prezent
sLuaY,

As a result of the introduction of the Training and
Visit nystom, it 1B nogured that the contact farmers
ara exposed to a greater sxtent to the various
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technologios generating from the resesrch system, which
is conveyed through the extsnsion system in the fomm
of moaningful nessages, lowever, thg oxposure o
technology alone does not determing the resultsnt
intorparsonal communication behaviouwr of tho contact
farmers. Rather, a host of intervening variables
{independant varisbles) come inte play in tho process
of sechnology concumption by the contact farmors,

Tha suclowctononic and psychological charecteristics
of the contact farmerns are visualised as the
tervening variables, The following illustration (Fig.l)
diegromuatically represents the anticipated
influence of tho intexvening veriablos on the
intarpersonal communigation behavicur consisting
of information luput, information proceasing,
information cutput and infomation feedbuck of the
contact farmers,

2«7 Hypothesos

Gased on the theorotdcsl cciontation of the study
the following hypothosez aro formulated o test tha
relationship botwesn the dspendent vuriable and
selectad indopendent varishles,

Ze7ele There would be no significant relationship
botvsen interpersonal communicstion behaviouwr of
contact fammers and thelr extension oricntation,
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24742+ Thore would ba no significant relationship
betwesn intarparsonal carmunication behavicur of
contact faxmers ond their eclontific ordentation.
20743 Thers would bo no significont ralationship
botwesn interporsonol coemunication behaviour of
contect formers ond their mangeasent orientation,
Z2e7¢8e There would be nY oignificant relationship
betwesn intarpersonal commanication behaviour of
contact formersn and thoir pattorn of prefereunco of
informztion SOUECES.
S.7.5¢ There uould be no significant relaticnohip
potwesn intorpersonal communication bshawiovr of
gontact Sarners end tholr mzss medla porsloipntion.
ReTeGe Thare teuld bo no 2ignificont rolationchip
botwoen intorporsonal cormundcation behsvicur of
contact farmers and thoir soaloeccontaldc ntatus.
2477, There vould be mo siguificent relationship
betwosn interpersoncl commnizotion bgshsvicur of contact
farmers ond tholr attitude towards contect former
ayotans

2+¢7+80« Thare vould be no significant relaotionsihilp
patveen interpersontl corminication hehaviour of
contact foomers and thelr zole porceptiole

20709« Thers would ba no signifdcant celotionchip
betvyeen Aintorperscnll commanicotion behovour of

conLact farmers and their role parformanco,
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3. METHODROLOGY

The methedology employed for the study 1s furnished
in this chapter under the following main headingss:

1. Selection of locales for the study

3.2, Selection of the sample

3.3, HMethods used for data collection

3,4, Measurement of variables

Jed.1e Measurement of depcndent variables

Jede2s Measurement of independent variables

345 Statistical tools used
3e1, Selaction of locale for the study

Trivandrum distyict wvas randemly selected from
the three districts (Trivaendrum, Quilon and Alleppey).
vhere the Training and Visit systom of Agricultural
Extension was first implemented ln the state, Trivandrum
district consists of three agricultural sub=divisions, viz.,
Attingal, Neyyattingara and Hedumangad under the Training
and Visit gystem and all the three sub-divisions were
selected for the study. The map showing the arca of the

astudy 1s furnished as Pig. 2.
3.2, Selection of the sample

The unit of analysis identlfied for the present
study wasz the 'contact farmer®, Contact farwers are
those farmers who are the primary receivers of messages

from the Agrlcultural Demonscracors (the grass-root-level
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agricultural extension workers) ond whom the
Agriculwurel Cevopstrntors maot once in a fortnight to
tranofor the soasonal messagod,

Thres gtage random serpling meihod way usoed to
aesloct the rospoadoncs. A liot of all the Agricultural
Bxtencion Uniig was obtained froim all tho threa
Agrlculiural CumeDivisional OfL4cers of Trivandmum
dinmtrict, From mnong the Agriouiliural Wxtension
tnite, four wnito eoch Eren Attlpyal and Bayyothinkara
agriculturel Subwlivicions ond thres vatts from
Bedumangad Agricultural &b Divicjon wero sslected Dosed
o probability proportionate rondom sampling at the
firen sioge. In the second otage, from each Of the
sslacted Agriculiural Lxtension Unitp, a list of all
the Agriowltural Deoonotzotors vas obtained, From
ameng this list, one or o Agricultural Demongbrators
from each Agricultural Extonsion Unit vero randomliy
selocted sceording to tho size of population, Thus
from 11 Agricultursl Extension Units, 34 Agricultural
Derpongtrators wera salected, In thoe thizd stage,
frca each of the selected Agriculiural Demonstrotors a
liot of all conteot foxmers was cbbained. An
Agricultural Demenstrator was having cighi groups of
contact {ormers with 10 contgot famoxs in each groupe
A contact fovmer was ranfonly sceioocbed from each of the

aight groups under en Agricultural Demonstrator and they
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were included in the samole for data collection. Thus
from each of the 14 Agricultural Demonstrators' area
eight contact farmers, at the rate of one contact farmer
for ecach group, vera sclected. Ouc of the total sample
of 112 contact farmers, 12 contact farmers could not be
inteorviewed as they were not available vhenever the
reseayxchor went to interview them, Hence, for the
present study there wvere 190 contact farmers as
regpondents, The sampling procedure followed in the

study is illustrated in Fig. 3.
3.3, Methods used for data collaoction

An interview schedule containing appropriate
questions for obtaining the reguired data was prepared,
The interview schedule vas discussed with a group of
experts and necessary modifications were made to avoid
amblguity and redundance in the questions, The
echodule was protected before 1t wvas finalised, The
data were collected through personal interview mecthod by
the researcher using the final interviev schedule. The
researcher developed rapport with the respondents before

the interview.

3e4e Measurement of variables
3edel. Dependent variable
Interpersonal communication behaviour of convackt

farmer was considered as the dependent variable for the study.
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Jede2e Independent variables

Cn the basis of the theorctical orientation of the
present study, the follouing sociloe~econcmic and
psychological characteristics verc selocted as
indopendent variables +o test theilr relationship with
the interperscnal communlcation behaviour of contact
farmerse.

Cxtension orientation

Scientific oricentation

Management orientation

Pattern of preference of informatlon sources
Mass medla pariicipation

Socio=-economlc status

Attitude towards contact Larmer system

Role perception

Role performance

Jedele Measurcment of dependent varizble - Interpersonal

Conmunication Bechaviour of contact farmers

Communication bchaviour has bren operationalized by
different researchers in different vaysa,

Katz and Lazarsfeld (1955) measured communication
behaviour from llstening and zeading nabits of the
respondenta.

Singh and Sahay {1970} operationalized communication
behaviour of fammers as thcir information sesking habits

based on the use of infomation scurces such as
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porsonalslocaiite, peraonalscosnopolite and mass media
sourceds

mrthy and Singh (1974), in tholr study,
conceptualized commwiiaation hehaviour of fermers a8 o
composite meubure of awareess of tecinolvgionlly
compatent information sonrces, comprehensicn, atbitudinal
change and adoption of the referent.

Singh and Prapad (19%4) mensured commmication
behaviour of the farmers as tho axtent o vhich farners
are oc¥posed o differsnt mesgagesr from varlous communicstion
gourcen for tho sake of ndopting these Mmessages,

Arpagiha end singh (1975) uged the ayotam analysis
technigue to stiwly the comsunicotion pattom of farmers,
Thoy studled communication pattern of Sormers in terns
of information fuput patcorn, infommation pracessing
rattern and Information cubtput pattern,

The gbove procecdure hes been oxtensively amployed
by various ragcarchers to measurs the communicabkion
pattern 0f various categories of respondents,

mrbuatha and Singh (1976} and Aubastha {1980} moda
use af this methodolooy o study the commnication
pattarn of farm solonticnto.

Banorta and Siuch (19803 alsmo used the system
anaslyois techntquo to measure the comrunication pattern
of antension porsarmol.

Reddy (1976) measured communicstien behoviour of

Village Level Workers as & composits measure of ewvaroness,
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comprehension, atidtudse, educstion, skills and effeotive
use of communicotion channols,

Sendhy ond Dacbarilal (1976} fdentified the
components of commundcation heheviour as inward exposurse
and onbward axposura. Inward exposure was poeacsured as
the exposure of famsore fo those infoomation sources
through vhich they recefva? informabicon and outward
eapooire was reasurad in terma of thelr vse of the
informotion mourpas to paws on infosmation to fallow
farmers,

Channegowda (1977) identificd the following
dimensions of farmers® commmiaotion bohaviour,

Comprehengion
Recall behaviour
Infomation reintorcing bohaviour
Credibility
, Symbpiic odoption
Attituds

Information disseninating bohaviour

Belosubrameniam angd Menon (1998) mecsured communicetion
hehavicur of research porsonnel in terme of activities
related to aoquisdtion, procsseing and disssminstion of
agrioultural iuformationy

Pandyaraj (1998) measurcd commumicoticn behaviour
of Sunior Agricultuvel Of£ficors of Rerala in terms of
information ingut, information processing, informetion
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eutput and Anformation faedbnck indices, Comunicstion
behaviour index was a composits moaspre of 3)ll Tthess
indices in terms of informotion spoocding and imfoxrmation
dacoding.

Sormg, Menon and Kalamegam {(1978) quantifice the
communication behaviour of cpinion lendere as the
extent to which opinien lesders were exposed to the
nessages through different sources and chonnels, The
corponents considerad were tho hawspaper readinsg habit,
radio ldstening habit, extension agaency contackts and
participation in the activitiesz arranged by extension
workern,

Bhoskaran (1979) developed on interperscnal
communication behaviour afficicncy indexs This referred
£o the cumylative score obtained by & respondent and
indicates the effectiveness of his interporsonal
cammunication behaviour as measured with reference to the
aclectad subedimenalons of interpesrsonal commnicstion
bshavicur, such as reciprocity, inartia, intension,
directness, transitivity ste, Operationally &t indicatsd
& person's axtent of effoctive interaction in
interperzonsl {nformatdon exchange situntions.

Reddy snd sSingh (1979} developed a communication
behgviour index to messure the comunication behavicur
of Villege Level Wérkers, The index represcnted
dififerent components of comomnication behaviour, viz,,

awareness of the aslocted agricultural messsgos through
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tachnolooically compotent Scurces, kmowledgoeCums
tronslation behaviour in rospect of selected nessages,
commmicntion abilitics, skills end gualities and
channolwusewctfeotivancss,

among the Aifferent methiods discusgsd chove, the
method followed Ly Pondymead {1$78) was found usaeful
for studving the pattern of recelpt of tachnical Snformation
(information input) by oontact farmersy infonnation
processing pottern of contact farmersy commumication
pattern of technical information (informetion output)
by contact farmers and tho pattern of regelpt of feadbhook
information by contact farmers os onvissged in the study,.
Hence, for tho present study, thiz mothod was wsed with
gome nodifications to moasura thoe Anterparsonal
comnundication behoviour of contact Larmers.

The communication bebayiour of contact £arners was
measured as a domposite of the folloulng specifie
activitios,

s Information reseipt or input

2« Information processing consisting of
information decoding and information
ancoding

3« Informmaticn corrunicction or ouspud

4, Informotion feadbnok

These subwdimensions of comwunicotion behaviour

are briofly emplained belows
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3adelals Information raceipt or input of contmal farmars

Tha process of transmiosion of technology at the
grasse root level 1s taking plece largely through 'wondeofe
mouth' comminication in a face-towface interaction.
Moreover, thore ars relevent rasearch information
which indicoates that foprmors consulted more of
interpersonal sources than mass media sources,  Hence,
for the present atudy it was decided to inclulde only
intorporsonal scurces of information ¢o ctudy the
Information input pattern of contack formers,

Infogmation input was operationalissd as the
‘oftenness! of raceipt of information sbhout improved
cultivation practices from different interpersonal
information apurces by the contsct formers, This was

named as ‘pattenn of zecoipt of technical infomuation?.

Ssleation of messagas

while this study was bolng conducted, the
Department of Agriculture, Kornla was transmitting
techinioal messages on e dmproved cultivation
aspects of paddy, covonut, banane, psppor and vegetsbles.
U thooe erpps, coconut was the orop culiivated by all
the solected contaot farmos, Begides, the role of
ceoconut crop in tho economy of the state is cructel,
There is considorable scope for incressping coconut
¥ields in the state by adopting idmproved cultupal ang
mabagement practicos.  Accordingly. undar the Training
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and Visit system major emphosis is given for tha
identification of gritlcal impact points, in relation
to ccconut cultivations Theraforse, messsges on
cultivation of cocomut ware selected to meacure the
intezpersonal c¢ommunication behaviour of the contact
farmara in the prasend study.

For this purpose, fortnightly messagas $dentified
and commmunicated during tho last one yeor only uere
considered for selection, Care was takon to lnclude
rapz:esam;lutive massages on improved varleticos of
coconut ond ite various after cultivation aspocts such as
plont protection, fertilizer applicetion and irrigation.

To meagure tho oxtent of infommation input, the
contuct farmers were aokoed to indicate how often they
zecoived informntion reloting o coconut cultivation
fZrom diffsront interpersoncl sources listed for tho study.
The Jdiffsrent interporsonol sources listed weres

Sgrileultural Demonstrotors

Junior Agricultural Cfficsxa

Friends

Helghbours

Beletives

Fallow contact farmars

Ropegontact farmers of the aroa
Covperaial sgentg

Personnel of tho research stations
Peracnnel of the village institutions

{Penchayets and Co-oporatives) znd
local loaders
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The respondents wexe asked to indlcate thoir responsos
on & thres point continuun ranning from “always" o

Ynaver', The responses were sssigned mtores as

followss
Bleo.  YUategory of resoonse Scpre
1 Alwnys 2
2 Fometimes i
3 Hever g

The total informstion input score of the
respondents wes obtained by adding tho scoxes cbhtained
in respect of each type of interparspual spurce and for
sach message. The ascores of 21l the respondentzs for
each sourcs wese oddad for the purpose of ranking the
sources on the hagis of frequoncy of conhact,

]
8u48.142, Information processing

To measure the information proceseing pattern of the
respondents two specific dimensions were considered,
They were Information deceding and information cncoding.

3edsleds s Information dacoding

For the purpose of this study, information decoding
was operstionalized ap the "oftenness® of ailfficulty
felt by the contowt faymers in understanding the
technienl massage relatad to coconut cultivation,

Yo messure this, the respondents wers ssked to indicate
how frequently they folt difficulty in wnderstanding
the technical messages related to improved variocties
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of cocomit, plant protection weasures, fortiliczer
spplication and irrdgetien practices for cogomit

cultivation, The rssponses were roted on a thres
podnt contiomem renging from “aluvays” to “never®,
The scoring pattern wag as followsd

Slalo,, CSpteqopy.of Zespopsp Egoxe
b3 hlunys 0
2 Someotinas 1
3 Faver a

This mothod of scoring was done in ordar to
facilitate the respondent in the efficicnt Infoxmation
devoding abllivies to store maximen.  Yhe infomation
decoding ccore for each respondant uas obtained by
adding the scorss corypsponrding to the rasponce pattern
ef tho respondent to the ninc messeges given for this
purpose, The scorcs of all the respondents for each
item wore added for ranking tha itemse

JedeleReZs Informotion encoding

In this study, the informotion encoding was
oporationalized 8s the "ofteniness® of dfficulty
felt by tho contact farmers in processing o technicsl
information conpooted with coconut cultivation into a
meaningfu) mersage of sinsple wordss

The fnformation encoding pattern of the respondents
was neasured in the follovinyg wmamner. The respondents
wera asked to indicate how freguently thoy felt
diffioulty in communicating the messeges related to
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improved varietloeg of coconut, plant protoetlon measures,
£ortilizeor gpplicaotion aond irpigation pragtises of coconut
cultivation. The reoponases vore rated on a throoepoint
coptinuun ranging from Yalways® to "nover®*, Tho

rosponses wers sgored as chown bolows

8380, Gategory OF rosponos Sgore
i Aluays ]
2 Soatines b
3 Baver 2

The information encoding store for coch respondent
was obtained by 28ding up the scores corragponding to
the responec patterns of the respondont: to the nine
megaagoa given for this purposas The acoros of all tho
respondents for onch lten vere added for ratiking
the ivens,

34441.3. Information culpub

In this study, the informotion output wan
operationalized as the Poftanncus® of utilisation of
Aifferant interporsonal communication methods by the
contact farmors for dlgseminstion of technical information
ralated to cocanut enltivation to £ollov Larmarss

To measura tho information output, oach rospondent
was asked to indicote how f£requently he communicated
the technical information redated to coccaut cultivation
to the fellow contact fosmors of its arcs, non=-Gontact
farmars ocutslds his srea, neighbours, friands and
othore {communicatoos) « %he respondents uere also
acked to indicots how frequsatly thay usel tho
difforent interpersonal commanicotion mothods for the
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purpose of commwmnicating technical informotion related
o cotonut cultlivation to these communicatees, The
interpersonal compuiication methods included 3n the
study are given belows
1. Personal telk during casusl every day mestings
2 Persconal talk duriog farm vislts
3. Fersonel talk Guring house wvinits

4e Group dlecussions during informsl mosting
at some spocdfic meeting ploce

S+ Personal talk whon tho faormers spproach
for advice

ts FParsonal talk during informal mestitg at
contest poinks

Te Personal talk during sethed dencnstrations
8. Pergongl talk durdag field toips
“he responses o8 Lo vl the contact farmore
copmunicated the mossages and with whet fracuency weze
obtained on a thresepoint continuum ranging from “always”

to "nevor®, Tho sooring pattern was as folloust

Sle No, Sotecory of respopss  Scoxe
i Alvays 2
2 Sometimes i
3 Never 0

The infommation outpub ceors for ezch respondent was
vhtained hy adding the scores cogresponding to the
rezponge patiorng £ tho respondents on the two itens,
The scores obtained by all respondents for esch category
of cormunicatoss and interpersonal communication
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mathods were added separately for ranking them,
Bubeled. Information fesdback

In the pressnt study, infomeation feadback was
operationaliized as the "oftenness” of reomipt of opinion,
£maling, foubts, 1deas and cthoughts as a rasulié of
information givan by the ootitect Sawmers on technicsl,
managorial and dnpul supply aopogito of cocomst cultivation
£rom £olloy famors through dlfforent interporsonal
conmunicatlion mothods.

The procedure (oliowed for neasursment of informstion
feedhack Ao given belowes The responfonts wers askod
to indicote how Logguently thoy reccived information
facdbeck from fellow Zommers throush the fferent
intorporsonal cormunication methods listed corlier,

They ware also asked 5 indicote how fgoguently they
recelved QLfferont typoes of information fectbook fuom
fallow farmers, Tho typas of informmotion feedback
ere aiven balows

e Communication of informotions related to
tnchnical aspopts

2, Communication of information rsgarding
sanction of loang

3, Commupicotion ol information ragnrding
supply of inputs

Tho pasponces were chtained on a thresspoiot contimm
ranging £rom "alwaya® o ‘never®. The responses were
aoored as folloums
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8,0, Catsgory of responss Sgoze
: Always 2
2 Soretimes 1
3 Hevey 5

e informativn feedback gcora for sach respondent
wvas obtained by adding tho scorss corresponding to the
repponse poattern of the raspondent. %ha scorss obtained
by the respondents for ocach method of information
feedback and typos of informstion feedback were added
asparately for zanking them,

Computation of seores for interparsonal cosmumication
hehaviour

hao scoraes for intarperponal commumication bhehaviour
of the pespondents were ohtained by adding the scorms of
each respopdent on all the components of interpersonal
compupication bshavicur included in the study such as
information input, information processing, informatsion
output and information fasdback,

Categnrisation of the respondents on the bagis of their
interperaonal communication behavious

The respondents werg catsgorised into ®lov™, “mediunm®
and “high® levels of interparponal communication behaviour
based on the fozmila, HNean 3 stondard error, The soore
rangao of each cotegory was am followss
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Lou interporsonal communiecotion
behaviour ¢ below 35«81 score
Hedium Anterpersonal comunication
hebaviour ¢ 35,81 « 40,19 score
High interporsonal communication
bohavicur ¢ Rhove 40.10 scora

Jedels leopuremant of indopondent varigbles

3a%.2.1. Dxbension oriontation

Extencion orlcentation vas cperationally defined os
the extent of contact of the contoct formors with
extension sgonoics and tholy extent of porticipation in
exntansion activitics.

Tho nothod veed by Shasiaran (1979) wog uoed for
guantifying this varisblos

The oxtoncion ovlentabion by the resvondants wos
measured en tho follouing tuo dimonsions,

Extenaion contact

Extension participation
BudeRelels xtension contaot

The extent of extencion contoot by the respondent
was computed by giving scores to the itoms ao balows
83, Ireguency of meeting Agriculrural Soores

. Demonatratornddunior Aqgricultural
QEficer

i o or wore times o uack
2 ONCeo & veek

3 Unce to thrice a month
4 Novar

© = N oW
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Fed82ete2, Gxtension participation

The following activities wore included to svaluate
the extension partigipation of the respondentss
Study toucs
Hoatings
Farmers® days
Demonatrations
The regrondents! porticipation in the abave extevsion
sotivities for the past one year was the index used to
arrive at axtension participation scoxes o8 balows

8l o,  Erequency ~Sgoren
1s Hover 0
2o ot abteniing all
activicies
3 Whonever conducted

The acorss ohtalnad for hoth tho sube-itema by
each of the respondents were calculated and the totsl
soora £or extencion osientation was obtained by surmation,
After computing the extension orjontation score, the
rospondents wera classified inte three gotegories, taking

the mean valus as the maasurs of chotke

£ls Ho, Catmgorios of extension Soores
orientation
i Low Selow 3,87
2 Maaiam 3.87 - 5,00

3 High Aaave 5,09
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Beda2s2s Sclentifio orientation

Seiensitic oriensation, in this otudy, was
oporationeily dafiined as thooe agpocts of respondent's
oricntation, which copnits him to the chbservance of
certain norma, standords and eriteris for seleotion
based on gelentific principles, which dirsctly or
indirectly influcnee his bahaviours

The seale doveloped by Bupe {1969) waa followsd, with
sone medifications to wmopeure tho extent of acicntific
oricntation of the zespondents in this study,

The scals donalsted of six items (see oppandin),
The scoring for pesitive items An the avalo wag given
bolows

8ty Yoy  Epbtosory of yesmones Beore
1. Agreo i
2o Disapres o

The gooringy pattern was zeversoed in the case of
negetive items,
gclentific orienvation score for each individual
wag found out by adding tho poores corrsspending to
sncll responas pattern, Dased on the oaan, the
respondents were cleasdfled into the following three groupss

Bl Ho, Categorics of scientific Seores
e @ES0BESEION.
ix Iow sciontdfic ordicntotion Dolow 8449
2 Mediuwn sciontific Sedd w 5,86
orientation

2 High solentific erdentotion Abhove 5.86
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3ells 2, 3x Management oziontation

Hanngoment oriontation xefers to the deqrea to
whiah & contoct farmer is orionted towards scientific
form managenent compriaing of planning, production
and marketing Functionz of Larm saterprise,

In order to hnow the respondents' rmenagement
orientotion the scale daveloped by Samantha (1977)
vag ugeds The scale conslsted of 18 statemcnts,
six statemonts oach for plonning, production and markeving
oriontation (see Appendix). In coch group, positive
and negative statements wore mixed retcinding
at the same time a more or losg porycholegical ordsr
af tho statoments, Zhe cooren for cach respondent
in the managenont oricntation acale vas obteined hy
summation,

Thus, ofter computing the raspondents® management
orioentation score, they were grovsed into three
vategorios os halows

Sle tiog Gateqories Beoren
is ow Below 11.37
24 Heodium 11,37 » 12,37
3 High Apove 12,37

Jeduedn Pattoxn of prefarance of information sourses

Rattorn of proforenca of inforaition cources wam
oporationally fofinegd as the deras o uhlch contast
farmars like to get inforpotion Erom Alffersnt sources,
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Fandyaraj (1978) measuzed the information seeking
behaviour of Junior Agricultoral Officers by preparing
a list (oﬁ &ll the information sources and asking the
respondents to indigate thelr prefersnce in respsct of
each of tho sourceas This mcthod was modified and
ueed An this study, The respondents were asked to
indicate how Eracuently thoy preferrsd to seek
Informaotion f{rom t£hoss sowceexs, The response was

rated on a threewpoint continmun ranging from "slways®

to "never.
£, Moy Eatsgory of response Bgore
1. Always 2
24 Sonmetimes 1
Je Hever Lt

The acore of the respondents for preference of information
sources worked out by adding the scores corresponding

to each rasponse, Basaed on the mean value, the
regpondents were classifled into three groups according

to their pattern Of preference of information sources,

£l B Cateqories Seore
1. 1low Below 7455
2a Headium 7458 = 9,53
3e High Move 953

The scores of all reaspondents for each item were
added for ranking the itans,

Jeds 2454 Masa media participation

Hags medis participation was operationally dafined
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ag thae axtent to wvhich contact farmers are exposed to
the different nass medin sSourcss.

Bhaskaran (1979) measured the mmss media participation
of farners by preparing a list of different msss nmedia
souxees and tho respondents wers acgked t9 indicete as
o how often they uwoed cach of these sources. The
game. procedure wms followed in this atwdy alogs

The mmas nmodia sources included are given belowr

1s Kowspaper
2+ Badic {genaral)
3, Ladio (hural progracme)

4¢ Magamina and other literature on
agriculture,

The voightaga for oach item with refersnvn to
frequency is givsn balows

Sy Bog Epecuency Scorae
1. wWo or wore times 4
8 weslt
2 Atlesst onue s week 3
Y Atleaat once a fortnioht
4y * Atleast Once & month 1
Se Raver 4]

Thua, the score of eamch respondent was calculated,
After computing the mass pedis participation score, the
raspondonts were grouped Ante the following three
catagories Xeeping the mean value as a measure of
checke



43

2lalge Qategorias &xre
k™ Low Helow 8,70
24 Hadium By 70 - Ball
3, High 2hove 8,12

The seoras of all rospondents for eacsh fion wers added

for ronking the itoms,
Fede2ebs  ‘ociomnonnomic status

Soricenconemic status was oporationnlly Jdefined os
the rositdon o gontact former occuples in the coomunley
with rofersnoe o hic cctupation, lund helding, casta,
sducation, aocloepolitical participation, posssssions,
house o) honoeeholde

Po moasure this varisble, $ho zoole dwvelapoed by
Vemkataramaieh {31003} woe wed, Tho scele oconsistad
of #ight min itemo, viz., occoupntion, lasd holdiing,
cuntn, educition, socloecolitical papticipation,
posasssions, honwe and houseewhold,  Whe reaspondsnt was
given a soors under aach of these olght Catogorics a0
thaet tho finsl socioeaconpmic status indsx sas the tobal
of those sored, Only tho moximn possibloe score was
conuidared wWiss auch cobtojorys Ghe score depenis om the
welohtogs of $ho d2omn.  Por inctonce {(see Appendix),
wder ofghth astesory, *rossesasions®, the formor nay
pocsass o fakm animal a9 woll o2 o reddo, and mo othor
posgensione, OLne foom ondncd hoes g walcht of one, and

radic hos a waltht of twn, so the farmara' acors unler
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this cotegory 4s two,  Evontually, the scores of all}
eight categories ware added and this represented the
socioseconomic status,

Tha respondents were olassifisd into thres sociow
sconomde etatus categordes on the basis of the mean value
us glven balows

£y B0, Epciceeconomic oratus ospecory Sgore range

1a {Upper) sociomecononde status  Below 18,60
20 rigdls socioesconomic atatus 18,80« 19,60
3. @ socioeauonomia status  Above 19460

3eda2eTs Bttitude towards contact farmor oystenm

Attitude tovards contact farmer systom was
opexationally defincd no the degree of poaitive or
negative sffsct of tho oonteot farmors towards ehe
contact fathor syotem,

The stotemants yegerding different aspecits of
contact farmer ayatom weve collected from all pomsible
oources,  These statements were wrltten carefully to
includs the univerze of content shout the pavchelegieal
ohjcct wiz., the contact femser system. In this way,
40 statoments vere collecteod, The veriovus
statemanta of opinion thus collected wera then edited o
eliminote the itens which Soil o maek the prescribed
shandards os suggested by ESwards (1957). OF the 40
stateinints sslected, 3% ctotovents vere retained aftor
editing,
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The method of Yequal sppeardng intervals' of
Thurstono and Chave (1920) has been widely used for
obtaining scale vslues for a large number of statemsnis.
Ap per this tschnicue, after tho statenonts were adited,
thoy wéra presented o a growp of judges who were asked
o sort thoe statemonts into "extromely favourable®
through "neutral® t6 "extrenely unfavourahle" categories
on a nine point contimuum in which Y1' pepresented the
most unfavourable expresolon, 'S' neutral and *$*
most favourable expression of opinion. The judges were
asked not to give their opinion, but merely to estimate
the degree of favoursbleness or unfavourablences oxpraessed
by each statement, The judges! responses were tabulated
ingicenting tho mumber of judges who placed aach item
in eoch categorys. From this dnta scals values £or the
inddvidunl itens were computeds. A statistical criterdon
of gmbiguity, eccording to Edwards and Xenny (1946), in
this tochnique 4s the Aistancs bhatwesn the points on
the scale mazking of the 25th and 75th centilas,

The distance interquartile range « called the 'G' valus
was worked out for each of the 31 statemonts,

Tinal selecticn of atatemcnts

For aelcotion of the attituds statsments to constituca
the £inal scale, the following criteria were used,
1. Tho statements should have mmaller *0! values as

fer as posgibles A low YO' value indicated that there is
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good agresment among the judges while a high Q' value
indicated lack of agreemont, The statananie with

lowest *Q' valuss are bolisved to be the least arblguous.
2. The statements gelocted should rapresent the
univeras of cpintons or content with xespect to contact
fanmer system,

3¢ The scale values should have egual appearing
intervals, ie.s Astributed uniZormly along the continumm,.
4+ Thers should be egual mwber of stotemsnts indicating
favourable and unfavourable statenonts,

Dased on thase criterisa, twelve statencnts, six
£avourable and six wnfavourable, were selectsd to constitute
the fihal scale,

Validity of the soale

The valldity of a scals depends upon the fidelity
with which 1t msesures what it vurports o measure, The
soale developad for tho study was tested for the following
two typos of validity.

#s Content validity

This is & hind of velidity %y ascumphion {(Guilford, 1954),
The main criterion of the content validity is how well
the contents of the scale represent the subjoot matter
mnder study, This was taken into consideration in the
colleption and salgation of statamconts for tho scale, Cara
wae taken to fnclude all pocsible statements which

represant tho wiiverse of content,
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be  Construct valisity

When validity of o peasuring instoument gannot be
directly mepsured and certain other measuring instrunents
ars posdad to find oul the vellidity of an lustrunonty
the approach followed Jo lnown as construcst validity.

This wms tested by calcoulatdng the corselation
coeffinient Dubvoen managumant oriontotdon socres and
attitude scoves, Thirty Samhors w selogted £EOm &
mnecarple arss,  THo managenont orioptation ccores
snd etbituds sgores of thoee 30 respondonts were
oaloulated ond the correlotion between the tyo sets of
scorac wag caleulated,  Tho correlation coefficlent was
Sound o bo highly significant (& = 0,5168) and henecs
it wan tonciuded that the sasle had conoctruct volidity.

Reliability of tho scale

A tost score iz calicd velisble, whaen wa have zeason
to beliowe the scores o be octable and trustwOrthy.
Guiliord {1954) dofined reliability as “the proportion
of the vartance in ohtaincd teast swozes®s & scale ean
be said to be raliable only whon At wil) consintently
producce the some Desult wvhen applied to the samplae st
sny time, The rolichility of the attitude scals
aonstructed for tho precent otudy was tested by applying
splitehals mothod ao £ollowas

Tho attitude scale was ajpindotored to 30 respondents
selsoted from a monesanplo eroa. The scale divided into
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seta of geotes wers thus derdvod for the seme groun

of reopondonts ond tha sgoozod ware corralabods  The
coaflleiunt of correlation bDotwoon the two goon GF
pooros Uao found ko be hi-hly significont {r = 0,73321.
She relintility ccefficicnt thuo obitained indicatod thak
the internal consistoncy of the akrite o perle wae quits

Biagh.
Adminictrobion of the scale

Tha attitude ccale conntrectod a3z descrihed above
vas agaizisterad ¥ the sorplco responionts during the
intorvievs  The attitude stobemonts solioted Sinally
were arranied Dardomiye T the Linal fommat of the
seale, there vare three columna resresonting o threew; oint
contimum of agrocnent Lo dlgsegrecmont through nsuteal,
The threespointo on the continwur rmpe Agree' 'neutrall
and *Disagraet with col-hta of 3, 1 an? 0 respactively
for the fovourable stotenents e’ vith wold jhin of 0, 1
and 3 rospootdvely for the unfavorrablo otalteronts.

Whils adminlstering the sonls, tho resronents were
agked to respond o aach ntatement in torns of thols own
degree of ogrespont or dlsngremmont. ATHor godting the
responzes the scoring uag done by the nethod suygested
by Cyasench ond Crowm {3940).  BAscording to this nethod,
the wolrhts of Likert an? scole valuas of Thurotone swore

combined in thy forn of mroduot, “he twtel cenre Jor o
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=espondent was the sun of the products over all the
statomonts,  Eysenck and Crown (1949) reportied that this
method of scoring led to higher relismbility,

Based opn the meen atkitude score of the respondents,
they were cateagorised into three gioups sccording o
thoir attituds towards contact farmex systen,

8ly Noe Satogories Sgoxe
1, Low attitude {(unfavourable) Below 78412
2. Hadiun attitude (neutwal) TGul2 = 37,36
3. #High ettitvde {(favoursble) Ahove 87,38

34442484 Role porception

Role parception was cperationally defined as tho
degroo to which contact farmers perceive thelr rolo as
contact farmers az envisaged undor the Training and
Vicit syotoi,

A rolo porception schedule was propareda ’ For this,
the various roles thot ahowdd bo played by the contact
farmers vere identifieds Foosible rolcs ware
collocted from ALfferent sources, io.. by rovisw of
literature ond by consulting tha officers of the
Departnent of Agriculture., A comprehensive list of such
releg was praporady After editing, 11 roles were
selected,

agninictrotion of tha goxls

At tho tine of the interview, the raspondents ware
asked to indicate their opinion ragarding the
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importanve of thase rolose  The response to each role
wag ohtainod on a thrze point continmmua. The following

sooring pottern wan wsed,

Slalog Satacory of responcs Score
Is Moot importent 3
2 Important 2
3o Lesagt imporbant 1

The role porception score of an individunl was obtéined
by adding up tho acores of the corcssponding responges
for all the listed woles, “he scores of all the
raspendonts £or each role wera added wp foy ranking the
roles, After computing the role porception dcore the
respondents were catagorised into thraee groups taking
the mesn value as 4 measure of chedlt,

Sis Hos ESntegorios of wole perckption grore

3s fow Below 17.42
2e iedivs i?q 219,27
3a ﬂigh Above 19.37

J4d4249¢ FEole performsnoce

Role performanca was oparativnally defincd as the
extent t0 which contact formers porform their role as
wontact formers as envieaged wndey the Training and Viait
SYSteM,

in the present study, the role performonce of
contact faemerc was measused by asking the respondents o
indieate how frequently thoy porformed the fdentifded
rologe The responses wers obtainad on a threswpoint
cont:imum ranging from ‘elways® to 'novert, The
sooring of the diffarcnt response categories was as followss
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Ela B0y, Sategory Of xesponse Scors
1 Always 2
2 Somotimes 1
3 Nevex 0

The total rolo pexformence scores of the respondents
wors chimined by adding up tho scorsn corvesponding to
the response pattern of tho roless The rolative
importance of tho varicus rolos parfermed by contack
farpers was ascertained by cslculsting the rank foy
sach roles  The pranks were determined by adding tha
seores of all respondente for asch role.

On tho basis of moan value obtained, contact
farmors ware claassified into theee groups as given halows

Elylice Catacorian of role merformance  Soope

L. Loy Below 7.52
2» lzdium 7452 » 9,87
3. High Above 9,67

19 Statistical messuces ussd

The following statidstical mengures wora used in the
annlysis of the datas
3e5¢3e Correlaticon
345,141 Corrsiotion coefficicnt is o mespure of the
assoclation botween two or more voriablos,  Correlation
apefficiont wag vorked out o test tho asgociation
betwesn interpersonal commenication bohaviour and
different indepondent veriables. Intercorrslation
analysin was worked out o £ind the correlation amony
the differsnt indapondsnt variables,
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Tha obzorved valuo of corralation cosgficiont was
compared with the tabulatas value for (ne2) degrees of
fasdion for 0,05 level of significance, Io test the
significance of corrslation cgefficient, the table for
the vaslucs of the corrolation cvefficlent for different
levels of significance was used (Pillsi, 1957),.

Babele3s Path Anmlysis

Fath anmalysic was developed by wright (1921) for
the purpose of interpretation In terms of pathe of
causation, If the causs and sffect relationship is
welledafined, it i3 possible ¢to ropresent the whole
system of included varisbles in tha form of a
cqualitative dlagram, known of patn dusgrame IG is
sgsumnd thot all xelationn are linear,

It is observed that thore will be not only dlrack
affoct {or influence) of independent characters on
depondent character, but also indirect affect (or influcnce)
on it through independent chaoracters, Path analysis
iz & oothod of wessuring Anfluence along each soparate
path in such a systom of vartablos and finding the
Aegree o vhich variotion of o given effsct is
detarmined by esch particular causes Thic analyasis is
bosed on the degres of lnvwlcdge of correlation anony
the variables in the systom with such knowlcdgo as may be

pospepasd by causal relationss Co, tho lict of voriablas
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chosan for path analysis is important and should be well
balonceds

The linear relationship betwesn the dependent and
indepondont variables ls denoted by

tiY - P"Yril + Pay;.‘iz + Pafia e v & * Pkyr‘_k
in a system of k independent variables,

{251, 2 o a o 2 o « ak}y whorePiy.i-l. 2400k

are the path coefficients and Piy measuras the direct

effect of 4™ variable on depondent varieble, Y,

i’kyrky measures the indirect effect through kth wvariable,

and rﬂ-Y‘ =1, 2, « » » ok denotes the correlation

between {the &th independent variable and decpondent wvarieble v

In additdon to these, there are certmin uncontrollable
causes of varlation, which is designated as residual
variation and this residusl effeot is determined €rom
the relation,

K
I AR

If the correlation ccefficient between a causal factor
and the effect ic almoot equal to its direct effect, then
the true relationship is explained by the corxelation
coofficient and a direct selection through this character
will be effective, If the correlation coofficlent
betwsen a causal {actor and tho effect is negative or
negligible, the indirect effect seam to ba the cause of

corralation, If the corrolation coefficient 1s negative



but: the direct effect ig pooltive and high,
raotrictions are to be imposed to multify the
undesirable indirect effects in order to

make uge of tha direct effect (Simgh and Kaker,

1977}
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RESULTS



4. RLCOULTS

In this chapter, tho results of the stuedy are

presonted in the folloving secuonces.

4.1, Depondant variable
The Gependont variable, nanely the overall
interpersonal cormunication behaviour of contact formers
consisted of the following components,
delele Tattern of recoipt of technical informotion
(Unformation input) on coccnut cultdvation by
contact farmeras
4,1.2s Informztion procesping pattern of contact farrors.
Jele3s Communicatlon pattorn of technical information
{infomation output) on coconut culzivation by
contact farmers.
4y lede Pattern of reoeipt of fecdback information by
contact armarts
Sele8, Overall interpersonal communication behaviour
Of contach £farmers,
443e Independent variables
*ho independent variebles incleded in the study

consisted of the follouing rocloephychological characteristics,

4, 2,14 Latension orientation of contack farmors
44 2e2, Joiontifiic orientalion of contaoct Farmors
4+2.3, HManagemont orlcntation of contact formers
Se?edy Pattern of preferonca of information souzces by

contact farmers
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$v2a5e Mams media participation by contact fasmers

44 2.6, tocloweconomic statis of contoct fiarmers

40247. Attitude of contact farmers towards contact
£armere system

4,248, Folo perception of contagk farmers

4.249¢ Folo performance of contact farmaers

4.3s Reagultm of path angolyais

443s1s Inter-correlation smong desondent and independent
variables

243,232 Direct znd indirect effects of dependent variahles
on the dependent varizbles

441s Dspondent yariable
dylels Pattern of yecaipt of technical information
{information input) oo coconut cultivarion by

contact farmers

The pattarn of raceipt of technical information
{informstion input) by contact farmers is prescnted in
Teble 1.

It eonld he cbserved from the data furnished in
Table 1 that contact farmers revedived most of the information
on coconut cultivation from 'Agricultural Demonstrators®
of tho Department of Agriculture ond 'local Leaders' were
the least consulted scurce of information. As high as
59 per cent of the respondents never received information
from ‘Local Lesders's Only three per cent of the
respondents reported recelpt of Ainformation from



Table 1, Pottern of roceipt of technical information {(information input) on coconul
cultivation by coptact farcers

{n = 100)
el m:lesponge pottemn e percentage Total
nc: Inforrmtion sources Always Somctimes Rever Total Soore Ratdc
percentage
le BAgriculuvural Demcnstrators 74 22 4 106 170 i
2. Junior Agricultural
Officers 8 29 53 100 45 2
3s Friendo 7 6 77 100 30 3
4, Heighbours 4 14 i 1G0 28 4
S5e Relatives 4 18 73 190 26 5
Ge PFallowu contact farmors 5 8 27 100 18 (31
7. lon-conptact famoers of
the area 2 4 a4 184 e 7
8, Comicpaial agents 3 5 94 160 7 2]

9. Porsonnzl of the

ressarch stetion 2 1 8% 100 5 9
10, Personnel of thc village

inoediuntions {(Panchayats

and Comoporatives} 0 3 97 100 3 10
11, Local lesders 0 1 95 100 1 11

£9
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‘Persgsonncel of the research stations', Only six per cent
regpondents had indicated that ithey always reccived
information from ‘Commercial agents', Similarly, only
six per cent of the respondents received inforwation from
‘Non-contact formers'® of their area. Thirteen

per ccnt of the respondcnts received information alyays or
sometimes from their 'Fellou contact farmers®s  The

role of ''riends' and 'Nelghbours' as interpersonal
sources oi information was alsc negligible sinca about

80 ver cent of the respondentcs reported that they never
received information on coconul cultivation from their
'Friends' and 'Neighbourz'. As much as 63 por cont

of the respondents reported that they never received
informaticn from "Junior agricultural Officers?®, From
these results, it is crystal cloar thot the 'Agricultural
Demonstrator? acted as the nost consultod interpersonal
source of informetion to the contact farmors. The pattern
of receipt of technical information by contact farmers is

illustrzated in Flg. 4.
4ele2, Information processing pattern of contact fammers

Information processing pattern of contact farmers is
presented in Table 2,

The results furnished in Table 2 showed that contact
farmere experienced 'least &ifficulty' in understanding
the message relating to "improved variecles of coconut (M1}*,
They had ‘more difficulty' in understanding the message

on 'control of red palm weevils {M3}'., 1In the case of

encoding also, they reported 'least difficulty' for



¥En e o d i n g

ttern in Total Total  Rank

age per= score

mmcm e ———— CETtw

nes Never age
04 100 193 1
82 100 175 2
6 100 168 4
78 160 167 3
57 100 151 5
54 100 127 6
36 100 111 7
33 100 94 9
36 100 100 8
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*amsage M1' and ‘highest aifficuliy® for the mossege
on 'control of rhinoceros bestle (M2)}%.

44123, Communication patteorn of technical information
{information output} on coconut cultivation by

contact fsrmers

The two sspecta studied under informotion communication
ware the axtent of uce of interpersonal communication
methods by contact farmers for commmicating information
and the Fragquency of thelr communiccotion with different

categorices of farmars.

¢ele3els Extent of use of interpersonal communication

mathods

Data regarding the extent of use of Loiwrporsonal
communication mothods by contack farmeys era prasented
in Table 3,

It could e scen from Table 3 that annng dlfferent
interporsonal communicetion mothods, ‘Fexsomal talk
during casual everyday meating' anerged as the most
often uced method by contack farpers for ommunicating
with other fapmers, This was followed by 'Pevsonel talk
during farm visit and houze visit', Only 1¢ per cent
of the respondents uwped 'Crovp discusasions® to
commnicate technicsl information to othors, ‘“Perscnal
talk during informel meeting et contact pointal! and

fHathod demonstration' were not common and 97 por cent of



Tahle 3« Exbtont oFf use of intorperscnnal communication oethods by contack fazrors

{n = 100)

51, Iuterp exs anal ‘ lesponse potiern in porcom.age Total —_—
e comnunication medhods Alusys Conotimep Never Totol percentage EQOre
1. Personal talk during

casual every day mecting 10 16 74 100 3G 1
2, Personal talk during

farm visit 9 iz i) 100 38 2
3. Perscnael tall during

house visit 11 3 88 100 25 3
4. Croup discussicn derlng

Informel wmeetinc at

some spocific noeting

placo 10 4 2153 100 24 &
S. Perscnnl tall: vhen the

farmers approach for

advice 6 p 23 100 13 5
6. Personal tall during

infozmal macting at

contact poinhs 3 - a7 160 G G
7. Persimal tall durdng

nathod demonstration 1 2 S7 100 4 7
8. Personal tell during

£ficld trizs 1 -— pede) 100 2 8

/9
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of tho respondents roported that they never used these
opportunitics to communicete information to other fammcrs,
Only seven per cent of the respondents engaged in personal
talk to communicate Informatlion on coconut cultivation
‘When the formers appreoach for advica'. ‘Personal talk
during ficld trip' vas also seldom used ac only one per
cent of the respondents had indicated this channel as a

means of commmication.

£.1.3,2., Frecuencyv of comnunication with different

categories of farmers

The data pertaining to the frequency of communication
of contact farmers with diffcrent categories of farmers
are presentcd in Table 4,

It was evident from the data presented in Table 4
that contact fammers communicated technical information
to 'Nonecontact farmers of their oun area' more
frecuently., As much as 58 per cent of them roported
that they communicated technical information to 'Other
farmeors of thelr areca' either ‘always® or ‘gomctimest.

Iz was also cobscrved that other categories of Ffarmers to
whom the contact fammera communicated technical information,
to a lesser extent, were thelr 'Friends' and ’heighbours?,
Communication of technical information by the contact
farmers to the 'Non-contact farmers outside their area’

and to 'Local leaders' was also fourd to be minimum. The
frequency of communication with different categories of

farmers is furnished in Fig, S.



Yable 4. requency of ccomunicetion vith different categorles of faimers

(n = 1092)
Response nattern in percentage
;;i‘: Categorices of communicatoes Always Somctimes Nevor Total g‘jfiél Rank
e, pa’rﬂ- -t oy
centage

l. Ion~contact farmers of

the ares 30 28 42 pits g i
2. Frisnds 11 34 8% 100 56 z
3. Hoighbours b X3 33 &G 100 &S5 3
4o Colleagues (Fellow contact 3 27 3z 00 37 4

farmers)

Ce Nonecontact farmers oFf

other areas 4 20 76 100 28
6. Local lcaders & ) 89 100 17 3]
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FIG 5 FREQUENCY OF COMMUNICATION W!TH DIFFERENT

CATEGORIES OF FARMERS BY
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delede Pattern of receipt of fesdhachk information
by contact farmers

Tnin aspoot was studied on the tollowing liness

4sledal, Type of information feedbock received by
contact formers

delebe2s The rmothods through which fesdbach information
was rocelved

G.1s4als Type of information fecdbark received by

contact farmors

Data portaining to different types of infoxmation
feodback raceived by contant Ffarmers are presonted in

Table Se

Data showed that moot of the femdback information
recaived by contoect fammers vas on 'Technical sapocta’
followed by'iInfomation regarding sanction of loang!
and on ‘aspects reloted to pupply Of inpuks'y,  In
general, the extent of feadbach was poor since most
of the responisnts had indicoted that they 'never!
recelved Lesdback information from fellow farmers,

44144,2, Data rolated to the ways thwough which information
focdbuok ocourred ave prasentad in Teble 6 glven balows

It was cbservad thet orong oll the listed methods,
'intormation fecdhook during casual everyGay mowting?
wag tho importent method used by tho respondents as
indicated by the highest total score for thiv item
{29 score)s The pecond and third ronko wers assigned to



Tablc Sa Types of infornation feedbachk recelved by contact farmexs

{n = 100)

Responce pottern in percentage

8y Types of infurnatlion Potal Gank
noa feadback Alweys JSowobtimes levenx Toial seore
percantige
1. Comronication of
informatlon relateld
o technical agpeets 16 10 ¥ 60 42 1
2. Commrmicatlion of
informotion regarding
aanctici of loona S & 86 1090 20 2
3¢ Compumication of

information regerding

supply of inputs a5 ice & 3

[
o

TL



Iable G.  HMpthods of zeceipt of inforrotion feedback
(= 100)
Pagponse pabtcrn in poreentage
51, !ovhods ef Total Renk
no. Information feedback Alwaye Scomotimos Hever Total soore
porcentoge
i« During cosual
everyday roebing 10 9 81 vy 28 b2
2. licme oall by
felloy Farmors 8 5 87 6o 21 2
3. House visit 5 8 SG 100 15 3
4. ihile meating ot
contoot points 2 b4 o7 100 5 q
S wuring grour meeting
at some spocific
meoting place 2 - 28 100 4 5

cl



73 7%

thomowcall by fallow farmers' ond *houne viait's  Only
two por conk of the reapondents reported receipt of
faedback informotion during *group meeting at sume
spocific masting place’ and 'while moeting at contact
pointst, The results pointed out to the generally
poor pattern of uge of information feedback mothods

in the study acen,

441.5, OUvarsll interpersonal communiication beheviour
of contact farmera

The scores obtained by the respondents on euch of
the four dimensions dlscussed above were computed and tho
total scoxe for each respondent wae worked out to
denote his interpersonal communication behavicur score,
Cn tha basis of this score, the respondents were
claspified into low, msdivm or high categorics of
interpersonal commnication behavipur, keeping maesn as
the measure of checks The rosults in this respect sre
furnighed in Table 7,

PBata on Teble 7 showed that as high og 43 per cent
of the respondents had only low lovel of interpersonal
communication behavicur, Thirtyeeight per cent of the
ragpondents balonged to the high category of
interpersonal commmication behavicur and 19 per cent
of the respondents had medium level of interparsonal
conmunication behaviour, Coneldsring thot tho moximom
score poggible on all thaesa itoms is 102, the mean =core of

38 for the total sample ia very louw,



Tebile T Distribution of respondonts according to thelr intaosperscnal

cozruniceation bohaviour score

in = 100}
5l. Interporsonal commnication Score .
ne: Lbahaviour ranged Frocvency Fercantage
1. Low below
35,81 43 43
2. Modium 35,81 -
40619 K1 19
3 tiigh Above
40419 38 B

rpan SCOne 3

VL
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4se Independent variablos

Sociompoychological characteristics of dontacl
Famers
44243y Extension oricntaticu of contagt fammers

ihe dstribution of respondents pecording to thelr
lovel of extonolon oriontation is prascoted in Table 8,

Table 6, Uistribution nf respondents according to
thelr level of extension oxlestation

{n = 100)
8ly lLevel of extension Soore
no: orlentation range Frequency Percentags
s Low Below
3.87 46 45
2s  lladium 3,87 »
5400 26 a8
3 High Above
5,09 28 28
’I‘Gtax 100 100
Vieon score t 4,48

Correlation coefficlont 3  0.,2162 {signilicent)

It in evident from the resulbts pregonted in Table
thak mojority of the respondente (46 per dent) were found
to hove only lovw level of coxtansion oriontation. This
vag followed by contatt Sammors having higi level (28
per cent) and modfum levol {26 per cent) of extension
orlentatlons The nean score of 4.480 does not conpare
well with the maximum score poscaible (11).  The
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computod correlation coofficient between intsrparsonal
communication behavicur end extension orlentatlon of tha

respondents was significant.
442434 Srlontific oricntation of contect farmess
The dlstribution of respondants accozding to their

laved of geicntific oriontatlon is ghown in Table 9,

Pable 9. Distrihution of respondents according to

thelr lovel of stlcntiflie sriontation

{(n = 300}
Bls Lowvel of suilontific Brore
mos orientation rengs FTEIEency Percentage
1. Low Balow
5,49 12 12
2. HNedium 5e49 -
5.88 D [¢]
5,86 88 28
Towal 100 166
Hean scoxe 3 B8

Coypralation coefiiclont & {43496 (Not significant)

Tho data presonted in Table 9 ravesl thot towering
pergentage of the respondents {80 por cont) vame undar
high® category in respoet of scicntific orivntation
and the remaining 12 per cont posssssed lorr lovel of
solontific orientatien. Walle the moximum cpoxe
posaible in this ddmensicn was oix, the menn srore
of tho respondents was ag hich as 5,680, The correlation
suefficlent betwesn interpors=cnal comrunication behaviour
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and sclentific orientation of coptact faomers was

(4 3498 vhich vas not aignificanz.
8025 3s Monagenont oriontation of conteot farmers
The distribution of respondents according to thelr

leve)l of managcment orientantion is presenied in Teble 10.

Table 1G. SLigtribaption of respendonts according to
el level of snngesast orloentation

n » 100)
8l, Lavel of rmaonagsment Beore 4 "
no: orientation ranga Frequancy Percentage
ie Iow Beloy
14,37 40 40
2~ Fadiun 11.37 L4
12,37 5 15
3, High Bhove
13,37 45 45
Toead 100 460
san ssore 11,070

Gorralation cosfficfent= 0.2993 (significant)

A indicated in Table 10 majority of the contsct
farnere (45 par ent) had high level o2 mens jemerit
ozicntations It was clozely folloued by low level
category (40 por cont), Only 15 por cemt of the
raspondents came under mediwa level of mancgoncnt
orientation. It &5 to bo ppinted oupt that in gencral,
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the managemont ericntation of tho conback formers was
apprecisbly highor with & mean scora of 11,870 ag
compared, to the maximun sceofe possible (18).  The
correlation coofficient Batween intarpersonal communicaticon
behaviour aad management oricntation of contact farmers
vorked out to 0,28%3, which was significant.

4x2e4s Pattorn of preferance OFf information sounrces

by contoct farmers

The data pegtalniny o the pattern of preference
of information sourcos by contact farmors are presonted
in Table 11 and illustrated in Pig. 6.

It s evident from Rable 11 that Agricnltugal
Damonstrotors vore by £ar the moot Important source
proferrad by contact farmers £or seeldng from information,
Hewspapots, Junlor Agricultural OFfFflcers ang radio fam
broadeests were alse preferred o a great extsat,
Agricultural seminars, perconnel of the research stations,
agricultural booksg, agrioulitural exnlbitions,
agricultural treining and ggricultural fowrnals wore
preferred by a fower percentage of contact farmers,
Agricultural cuide/dlerics was reported to be the
leant preferred source of farn informabion and ns high
as 92 per cont of the conteet farnars never preforred it,

Agricultural Demoncirabors as tho most pruferred source



Tabla 13. Pattorn of profersnce of informoticon scurces by contact fommors
{nn = 100}

begponse pattern in percentage

31 - { . bt b i?.‘(l? tal
no, TRformatica sources Mways bomotimes Never Total seors Senk
percentage
1« “gTilcultnral Doemounstrators 78 5 17 160 57 ;3
2 HNewspooer 347 20 b 1080 110G 2
3 Junior Agricultural
OfEdcers 51 7 22 100 1€9 3
4o Roddc farm broadomast 41 23 a6 100 65 4
S5« fgricultural Ceminars 20 18 54 100 T©& 5
Sa Porponnel of rescarch
ataticons a5 4 67 160 62 &
7e Aqgricultural bocks 18 11 71 100 47 7
8a Agricultural exhibition i3 S 73 100 a5 8
9. fScricultural training 16 11 73 100 43 9
10, Agricultaral journals 17 7 76 1060 41 10
1i. Agricultursl guides/
Alaries 1) 2 a2 100 4 1z

G/,
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of information was indicated by as much as 78 per cent
of the favmers and this result is particularly
ancouraging.

Beged on the frequency of informstion secking from
these sources by the contact fagmers, they were

clospdfied Into three groupss

Table 12, Distzibution of respondonts accoprding to
their patborn of preference of information
soucces

{n = 100

51, Levsl of poeference Seore

10, Of Anformation sources renga (TOIUCRGY Percantage

1. low Below
7455 40 48

3# &k}dium 7’55 L
9453 16 16

3s High above
0,53 36 36

Hean goore 1 6,540

Correletion coefficiant w ¢,3314 (sionificant)

As ghown in Table 13 majority of the gontact farmers
(48 par cent) bad low level of praference of informstion
sourcass Thin wvas followed by 16 per cent of the
contact fammere vith high lovel of prafersnce of
information sources, Only 16 per aont of the
respondents verc found to havs medium level of preference



-
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of informotion courceds. Tho maximun score possible
4n thic dimencion was 22 #nd tho mean score of the
somple wes 8,540 which is compepabively low, The
correlation coefficlant worked out hetwoen
intmrpﬁ;rwnal communioation hohaviouy and pattern of
preforonce of infommation sources by contact
farmarg weg 043034, which was significont,

44245y Baag media participation of contact fammers

The data portofning to the ness nedia pacticipation
of contact fdarmors ato prasonted in Tgble 13,

It was evidont from Teble 13 that majordty of the
rapondents (65 per cent) ware resding newspepors twd
or more timen o weelk and only geven por cont of the
respondents indloated thet thoy never oad newspopore
Though 70 per amt 0f the wepcondante listened to
radio, bnly 88 por cent of the respondents were
iisgtening o wodio rurnl progrenmes. Tha losst
favoumicﬁ mass modio advrde turaes out to Lo the famm
nsgazines and other literaturc on agrioulture ag they
weres used by only ssven per cent of the Fospondents.

Bamed on the fZecuenty 5 mass cedis partioipation,
the respondepts wvare categorised intn thres groups
kKeeping wmeat a8 the moasusny of chook,  The resulis
of shils epslysls ars preosentod in Toble 44,



Table 13, Ilass radia particlpetion of tho respondents

{n = 10Q)
I'reguency c¢f porticipation
Sla #0858 medin sources wTotal ponne
noe oo ar Atleast Atleagt Atleast Hs. Totkl score
mora oneG CRCE & ONCE B Ver poYe
tines g woeek  foriw month centags
a weah night
1. Reads nlweponer 5a 10 i1 4 7 100 328 1
2e Listens to cadio 28 13 i3 it 21 108 237 2

3e Llptens to redio
Iural progeannes 25 2 18 i3 32 100 ’5 3

4s Reods forn macosines
end other literatura
on agriculiuce -

15
[
[44]

o3 200 i 3

G
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Table 1d. Distribution of respondents apcording to

thoir level of maps media participstion
{nt = 100)

31, Lovel of mass media  Score

uos participotion range TISquency Fercentage
1. Low Below
£.70 43 42
2o  Medium 5,70 -
Be12 18 16
Be12 42 42
Total 100 200
lson sooTa 3 Tu410

}
Corgalavion coefficiont = 0,3078 {aignificant)



A porosal of the data progsented in Toble 14
indicates thit an equal percentsye (42 por cent esch)
of rospondents wore found o neve iuvw level and high
level r._)lf rass medds participation, Yhe runsining
16 per cent of the respondents halonged to ¢he medium
level of peas tedla paxticipation, Taking into
consideration, the mamimpm scozre obtainable in this
dimonsion (316), thoe preformanca of respondents in
goneral was very pooy ar indicated by tho mesn scoxs of
Te418, ' Ihe compuosd guigolablon c0cflicient bobwsen
interparscnal commumication behaviour and mass medis

participation was 0,30%76 which was sigaificont,
dulefy Fouitesconopic status of contack farmers

The disteibution of rosoundente according to their

sacieaef:muemic status 1s preconted in Table 18,
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Teblce 15 Distribution of respoudents according to

thedr lovol of socioecconomic status

{n » 300}
5l. EBovel of soclo-mconcmic  Scoure "
no. stotus range TreQUUACY Percentage
1. Loucr socicecoonomic Balow
aghtatug 18,60 41 41
2¢ Hiddle soclowcconomic 18460 =~
gtatug 19460 19 19
Js  Uppax socliewcocnomic Ahove
gtatus 19460 40 40
Total 100 100
Moan score 3 19.10

Correlation coefficiont = 03090 leionificant)

Data in Tebla 15 enit ths £4inding that vhile 41
por cent of the regpondents had lower scoloecconomla
ptatug, an almost oqual porcontags (40 por ceant) of
the regpondenta was coming under higher sccico=
aconomice status category. The porcontage of
respondonts coming mder middlo sccineaconomic
status gategory wos ohly 19 por cont, In general,
the sotloecconomic status of the rospondents was
found to bo low, The correlation coefficiont botusen
intexporsonal communicotion behaviour ond socio-
sconomlic stotus of contact formers was 0.3090, Jhich

wao significont,
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Ge2eTe Nititwle of contogt Famers tovards contact

Farmer gysten

Doty dn Teble 1€ relote to the dirtributicon of
roapondents according tw their lovel of attiiude

towards contact fomer gyctem.

Teble 18. Diztribucion of respondants aocording to
their lgvel of otticude towvards contact

farmey, systan

(n = 100)
51s Lavel of attlitude Seore Frequoncy Forcontago
41 range

1. low Bolow
7632 ® 9

2a HMedium 6412 o

07,36 16 16

3. High Above
87,36 45 %8
T rotal ‘ 100 100

l'san score ¥ 01,741

Correlation cosfficient @ 0,5396 (significant)

The data in Tablo 16 illustrote that majority of
tho rcapondenta (45 per cent) had high lovel of
attitude towards contact farmer ayvobtom, It was
folloved by rospondents (39 per cent) heoving low lovel
of attitude, Only 18 per cont of tho respondents hed
mediun level of attitude tovards contact former systam.
It couid be observed that mean score ohtained €or this
dimoncion waa apprecioebly high (87,741), considering
tho raximun score possible (122.2), The correlation
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cosfficient hotween the #mpondent varieblo =nd
sttitude of contact farmers touards contact former
systenm was computad as 0.5396 which was significant.

4,2.8, fola perception of contaat farmers

The data porteining to the xole perception of
conteckt formars aze presented in Table 17,

It oould be chaerved £rom Toble 17 that majority
of contact Farmars (688 per coni) rated ‘taintaining
regular and frequent contact with the Agricultural
Dmns't;:‘\to*:a‘ folloved by ‘Dimlalulng the tossages
and their evmerdiencen to othor Laormors® {22 pek cenc)
and 'oemonstrating the introduced reconmended
practices to other farmers in the sres quickly' (82
per cent) as the most inportont roles, Eiqhty per cent
of the respondents fell 'Assleting in spracding the new
tachnoloay v most Sormers in the area guickiy',
*uiiling 40 try out practicos recormonded by the
axtension worker' (79 per cent) and ‘Allowing other
farmars to visit contact famers® £iold (80 por cent)
as mpostarxt zoles, The role of *Maintaining egular
and £requent contagt with the other farmers! wans
porceived as moot Amportant by 78 per cent of the
reapondents,  ‘Active participation in the axtension
aativities oxganisced by the extension stuff in
agricultore' and 'lelping other farmers to cbtain
bank loans, supply and services and other facilities



Tebls 17. Role porception of the responlients

{n = 100)
c1 Response pattera in percontace
- [ . '{lotal ™. 55
Ea, G012 of contsct fazmers Moot Impoke LeaSt Total score | oon
Apnor - tand Arports pere
ant ant cantage
1e licbkodning reguler and frequont
contact with Agrigultusal
hemenotrator e £5 9 3 00 1835 1
2s Ixplodining tho mespages and their
expericncss o othor farwoss a2 15 3 W00 179 2
3e Pemomstroting the intzoduced
revormended preootices 4o othor
fazmera in the arex cuidsly 82 4 & igo 173 3

4. 2snigting 1o soreading the new
technology o rost fuonors [ n
the cren guickly &0 i5 S5 1060 175 L4

S, willimg to tzy cut practicesn
recoraended by the axionsion

workers il 16 S 100 174 5
6. Alloting other farmors tn visic
oontact farmers' £isld £0 14 6 1060 $74 5

7. iiotivating the fellow fammsrg o
adopt recommendntions on pertt of
thelir land 75 7 a 100 167 7

Contdapannses

L8



Table 17. (Kt eweesed

{n = 100)

s1 Response pattern in percentags o,y
m’ Rolo of content farmars . Eeore Aank
* Host Irportes Leagt  Teial
Amporbe ant inposts PoDw-
ant ant cantzos
By Emintsining regular snd freguent~
contact with other formers 72 8 53 p sl 1886 8
Se Farticipating the fellow farmers
in the diseosedions o heaar the
recymymndationg Kt L4 13 1060 157 9
10, aAotive perticication In the
extenaton sctivities orgeniced
by the extepaion guaff in
gorianiture 55 11 34 160 121 10,5
13, Hslping other Sarmers to obtaining
bank leosns, supply and services and
other facilitias necssaary for
agricuitvral developmont 5% 11 34 100 121 10.5

g8
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fmcoseary for agricultural dsvelcpment! wers the
roles perceived ns importont by 55 per cent of tha
respondents, The distribution of respondents
acrording to their lovel of rola parception is
furnished in Table 18,

Table 18, Dbistribution of respondents according to
their lovel ¢f role percaption

(n = 100)

sl, Lovel of pole Beors ]
no, perception * rongoe Trequancy  Percuntage
1, Iow Dalosn

17.422 38 a5
2« llodium 174052 =

19,278 10 10
S H:lgh Abovs

18,270 53 58

Hoen, seore t 18,35

Correlation coafficient = D,2548 (significant)

It 43 eviGent frum tho resulls prasented in Table 18
that majordty ©F the respondents {55 per cent) were found
to have hich lavel of role pesception, This was followed
by 35 par cont respondents having low levsl of role
peroection, Tan ek cess of the raspondents bolonged to
tha mediun ortegory ol role percoption. in gensral, as
the maan rola pesveption scure indientas, the role
perception by the respopdents was approcisble. The
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corrslaotion betwsen interpersonal communicaticn behaviouwr
and rolo peoroeption of contact famers was

significant (0,2546).
de249, Role performance of contmct farmers

The data pertaining to the zole periormance of
contact farmers are preschted in Table 19,

It i evidont from Table 19 that an appreciably
highor porcontage {81 por cent) of the respondents were
"Haiutaining reguler nnd frequent contact with the
Agricultural Demonstrators', In tho role performance
hderarchy, tho other iwmpoxtant roles performed were
YExplodning tho mosgages and other experiences to
othor famors®, 'laintaining regulor and frequent contact
with othor farmers®, angd %Willing to try out practices
recomnonded by the extansion vorkera®s Tho least
performed roles vere ‘Active participation in the
extension activitios, organised by the extension staff in
agriculiure', and *llelping other formers to obiain bspk
loany, Supply ond &ervicos and other facilitios ncgessary
for agricultural development!s  The roles, ‘Participating
the fellew formers in the Jdiscussions to hear the
recommendations® and ‘Hotilvating the fellow farmers o
adopt the recormendations on part of thair land® were
perfomed only to a nogligible extent by the respondents.
The distribution of respondents according to their level of

fole porformonce is furnished in Tablo 20.



Teble 1Ua.

Rele porformance of tho reapondents

(n = 100}
Sle Response pattern in pe:ccnta_gg P .
P Total Total
nite Role of costoct farmers Always Occasionally Never per- scors Rank
centae
age
3. falntaining reguler and frecuant coniack
with the Agricultural Deronstrators 81 14 5 100 176
2. Daplalining thc messages and thelr
erpariences to other {zrnors 47 21 32 100 115
3¢ liaintaining regulor and Efrequent
contact with oficr farers 40 25 35 100 108
4. Villing to txy out practicos recamrendsd
by the cextension workers 37 20 43 10 94
Se Agsisting in spreading the new tcchrelogy
£ most farmers in the area quickly 25 34 &1 160 84
6. Allowing other feroprs to visit
contact fammers £icld 26 30 a4 100 82
7o Denonstrating the introduced recormended
rractices to othor farers in tho
area guickly 21 32 47 100 74
Contderovesnrnae

16



Table 19. COntdesescsvss

o1, U Ly ey e rasponse pattarn in porcentage Total Fotal ank
no. f0la of comtoot fermers per-  scote
Alvays Cocassionally Rever centage

8, Participoting the fellov Zarmors

in the discussions o hear the

reccamonoations 4 37 59 100 45 Be5
9. lotivating the fellow Ffarrmers to

s83opt the recoomendaiions on

part of their l-nd 4 Ly 59 100 45 Ba5
10, Active participaticn in the

extension activities organised

tha extenaion staff in

agrlealturs - 23 79 100 21 10
1l. Helping othes £armers o obtain

bank loons, <upsly and gervices

a3 other fogilitios necassory

£or agriculiural doveloprent - 12 80 00 12 21
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Table 20, Distribution of respondants sccording to
thelr level of role porformance

{rn » 100)
83 Seone .
m: Lavel of roje performance range Frequanoy Parcentage
1. low Below
7822 40 40
2, Madivm Te522 =
3,876 14 11
34 High Ahove
8.672 49 °9
Totel 100 100
Haan seore 1 8,80

Correlation coefficdiont = 00,4748 (significant)

Datn presonted in Tablo 20 reveal that 40 pex cant
of the respondents had high level of role porformahces
This vas clocely followed by 40 por cent of respondents
hmvwing low level of role perforrance, Tho percentage
of respondents with medlum lavel of yulc porformance was
only 11 per cent, The mows score for role performance
by the respondents wes 8,60 which i9 very low a® compared
to thu warimys possiblic score of 22, Tho compubed
corraelasion ccefficlent betwean intnrpersonel communication
beheviour and role periormonce of contact farmars was
G4474% vhich was significant.

4«3, Results of Poth Analysis
443,14 Intersorrelotion smong depandent and independent
varisbles

Intercorrslstions smong depondant and indspandent
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variables were computed to tost the intererelationships
between these variables and to facllitate the selection
of independont wvarilables for Inclusion in the 'Path
Analysigt, The correlation coefficilents are furnished
in Table 21 and arc illlustrated in Tig. 7 and Fig. 8.

Data presented ir Table 21 reveal that out of the
nine sccioe-psychological characteristics studied, eight
characteristics were positively and significantly
correlated vith interpersonal communication bchaviour
of the eontact farmers, Thesc characteristics vere
extension orientation, management orientation, pattern
of preference of information sources, mass media
participation, scclo~economic status, attitude touvards
contact farmers system, role perception and role
performance ©f the respondents,. Scientific orientation
wag not slgnificantly correlated wilth interpersonal
communication behaviour of the respondentsS.

It was also evident from data in Table 21 that
extension orientatlon of the roespondents was positively
and significantly correlated with their management
orientation. Pattern of preference of information
sources, mass media participation, attitude towards contact
farmer system, role perception and role performance.
Patitern of preference of information sourcas was
positively and significantly correlated with mass
madia participation. Socio=econcmic status attitude
towards contact farmer system, role perception and
role performance, Mass media partilcipation was

positively and significantly correlated wvith socio-



Table 21, Sorrelation Matrix

X Z3 X2 A3 24 x5 X6 A7 b= it

4

X1
2
X3
Xd
X5
X5
X7
X8
X

1000 De2162% 0, 3496 0,2993% 0.3814% 0.3076% G,3006% 0,5306% D.2546*% 0,4748%*
04,0520 0.2453% 0,2601® 0.,2381% 00,0745 0,2248% 0,3779% 0,3019%

0e01i6 0.0308 D.1063 «0,0360 ©0,0583 «0,1107 «0,0540
0a2270% 0,1985% 0,3600% 0,3300% 0,3665* -0,30867
01511 063046 042877 0,2310% 0,2202*

0.1874 00,1180v 00,0835 00,1781

0.1275 0.0730 0,0355
0e4376% 0.56692
C.84230

1.000

O TEENTTREVET TY R PR PR PPL PRV PR PE DL w2 PP RRTR U TE Y WTPR P PR RV R PT T T LU PP YRR S Prep o e P asy

X

X1
X2
X3
X4
X5
XE8
%7
X8
b

Interpacsonil coramication bahiaviour O O3 et
Datencion oriontation

Scfantilic oricntation

lonagenont ord nbation

Fattern of preforence of Information fources

liasg rodiz rerticipstion

Sociomononomlc status

Aikitude towards contoot formor systen

ole perception

Role pgerformance
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seonomic status and atlitude towards contact farmer
gyaten, Socdowcoonenic status hed posicive and
nignificont correlsetion with the sttitude of contact
farmer touards contact farmer aystem,  Attitude

of contact famoer towards contsact fasmer systan was
pocitivaly and significantly correlatod with role
peromtion ond role perfomonce and rolo percention
had positive and significant correlation uith role

porformance,

44302, DBirect and indiract effests of indopondent

variablos on the depandend varichle

Fhoe signiflcant pesults of the puth snalysis are
furpished in Tables 22 and 33,

Prom tho dats in Teblae 22 and 23 1t could ba
deducad that the most leportant varisbles with subsztantial
direct effects on the intorporsonsl comsunication
hohaviour of contact fLoxrors were their role performance,
sooio=aconcnic gtatus, atdltude tovards contact farmer
gystan, patiern of prefersnce ©f inforantion sowrces and
magy wodla participation in that order, The data cleariy
indicuted that the rolo porformmance ond sociowsconcmic
stotus ware the mein deciding fectors of interperssnal
communicotion behavdiour of contact Lormnersz. Those
varisbles accowntod for 73 per cont and 72 por cout of the

total effect respectively, The attiltude of contnot



Table 22, Direct and indirect effects (percentagas are given in brackots)

X1 x2 X3 o 3

A5 x5

X7 xB X3 r

K1  «0.001 0,0082 «=0,0070 00,0477
(0} {md) (e3) {22)

X2 0.0 0,1571 =0.0026 =0,0055

©. 0177 0. U165
(8} 1€

0,0088 «0,0212
s}

0.06567 «0,0512 D.1368 0.218%
{3 {~23) 62) {100)

D.0575  0a0150 «0,0138 0.1496

(a)  (0.104) (=2] () {w14) (12) {10) {=12) {100)

X3 00 0.0144 «D,0204 00,0416 00165 0.0708 Gul356 «D,0437 0,076 00,2993
{$}] (5) {10} {(12) {c} (27) {23) {«17) {35} (100)

X4 0.0 =UaDN4T =0,0064 0,1834 0.0525 0.0674 0.0853 =0.0314 00,0739 0,3814
{0} (=%) (w2) {48) {3) {18) () {=8) (21) {100)

X3 LAY 0 0367 00056 00277 040830 $,0415 00,0943 «~D,0113 0.0621 0,3076
{(9) {5} {m2) {3) {20 mn £32) {=st) (20} {100]

X6 D0 =D.0151 =0,01(32 00552 U,0155 0.2213 0.0378 =0,0099 ©£.0124 043098
£0) (=5} {3} 18} {3} {72} £12) {=3) (2} (100)

X7 0,01 040093 =0.0131 00,0528 00,0264 0,0282 [,2065 «0,0592 00,1976 0.5396
(G} (&) {m2} {10} (5) {3} (&5) {=11) 3m {100}

i) Cal w0.0174 =0,0304 04,0425 0,0082 0.0162 (41297 «0.1354 00,2232 04,2546
{0o) {=7) {md) (17} {32 i5) {s1) {m53) {87) {100)

i) 040 =0,0085 w0,0008 040420 £.0148 8,007 (.1681 =0,0870 04,3486 0.,4748
1162] [=-3] {=2) {1} {3) {2} {35) {=18) (73} (100)

X1 Extension ovientation X6 Souiowccononic status

X2 Scientific orientation X7 Attitude towards contact famtx;:;

.}

X3 Hensgeownt orieuntation X6 Role pereeption ot

X4 Pattern of preference of informotdon 8OUICeS yp pole performenca

X5 Mass media participation

L6



Pable 23. Reoulis of path analysis

s1. " Dircat ‘.
no. Indepandent voriables e foots Substantial Indireat effoct
1. Extension orientation -, 001 0e1366 {62%) throujh role perfornoncs and
(o) 0,0867 (30%) through sttlitude tovards contact farmer
aysten
2. Sclentific oriontotion «0.1571  0,0675 (12%) through attitude towerds contact farmer
system and
(Co104)  D.0150 (10%8) wrrough role perception
3. Hanacement oriuntotion  =0,0284  (,1156 (39%) through ateiitude towerds centoct farmer
systen and
(=10} 0.1076 {3659 through role performance
4o Pottern of preforence 0.21832  0,0853 (22%) through attiilude touwards conbact farmer
of information souxcon systom and
(48) Ga0799 {2152} throurh role perforrance
5, liasa media porticipation 0.0830 0.0943 (31%) through attitude touards contact farmer
gyctem and
(27) 0.,0621 (20%) through role parformonice
6+ Socio=ceonomic status 0.2213 0.0859 (18%%) throush pattern of preference of infore
mation pources
(72) 0.0370 (12%) through attitude towords contact farmor
systen
7. attitude tovards 02065 0,1976 (373) through role perfornance
centact farner syskom (53)
8. Role perception =0,1354 0,2230 (87%) throvsh role performance and
653) 01207 (5158 through atiitude to ards contact {ormer
oya
9, Hole perfomance D486 00,1581 (35%) throush attitude tovoards contacht farmey
(73} ayaten

86
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farmers toverds contact farmar sy.ten choyed maximum
correlation evonthough, it wag having only a etonding
boloy that of role porformance and socloescopomic stutus
with respect to direct elfcct on interporsonal
comnunicoeion bohaviour,

It vag aleoe found that role parfommance was
having maximum indiract effect on intorporsonal
communication behaviour, clogsely followed Ly attivuds
tovards contpet Jammer syotame VWhilo copsideving the
total offect, rolc porformancs had 87 per cont of the
indirect offeut via role porcoption, 62 pur cent via
crbtonsicy gricatotion, 37 por cont via atditude towands
contact farmer oystar, 36 par oot vis mounegenont
orientation, 21 peor cent vig patiosn o) praferoice of
information sotrees and 20 por cent vio mane medds
perticipation. whageas, ctiitule wwresds cotitact
farmoy systen elercissd ite indigoo: Lnlluencu via
all tho indepandent variokles in the foilowing oudsi.
Figey ono poy ount of indirect cffect via role poccopcion,
39 por cent via managerone oblontatlion, 385 por cent each via
role porfuvrmance, 31 per cent vie rass neddae ) articipation,
30 por cent wia extencion ariintatiocn, 21 per coanb via
pattemn of preficrence of infomabtion sources, 12 per cent

via sclentlific oriontation apd coodowecononic stoiny 2r5e
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having maximun dizect boaring on interpersonal
communication buhaviouwr, Rolco performance and
abiitude tovards contact fammor systam vere having

tha highost and next bost indirect influonze on
interpersopal communicotion behaviour, Tae 'R value
was 0.728 which shows thot cnly 27.2% of the
voriations in the interporsonel communication beheviour
of contact fomere uers explaincd by the irdepsndent
variables Inciuded in the stndy, The dlegram showing

the couge and effect relavicnship lo given In ¥19.9.
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Be DISCUSSION

In thig ehoptor, the ssliont rezelta of the

ptudy oxe discussed in tan following saguonce,

Gels Dependent variable
Tha dependont varieble, narsly the oversll
intorporsonal cormunicaticon bohoviour of conteot Sormers

conoiated ol the followving componentss

S5eleie Patbern of recolpt of technical information
(information input) on coconul cultivation by
contact forharg

Sele2e Information processing pattern of contact fapmors

Sale3a Corpmnication patiern of tachpical information
{information output) on coconvt cultivation by
cantect farmars

S.1pde Pattonn of mocolpt of fesback infoovatlon by
contact Lornexs

5615 Ovarcll interporsonal communication bcheviour of
contact farmorg

Sels Indopaniont variables

The indescndent variablies included In the ctudy
ernsioted of the followiny scolo-acononle and paycholegical

choraoterintics,
8.201s Bxtencion orieatation of coutoet farmzrs
5e 2 2e Scicptific orlcontation of conkoct forrers

5424 30 Managenont oricntaticn of contact farrors
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Se2ade Pottern of preferencs of information scurces by
contact. farmers

5,2,5, Mags medin participation by contact farmers

542.6, Sotiowecoromic status of contack farmers

Ss3sTe Atbituds of contact farmers towards contoot
Earmer system

54248, FRole peroaeption of contact farmers

S42«9¢ Rola performance of contact farmers,

8,3, Intercorreletion among dependent and indspendent
varisbles
Beds Results of path analysis

Gyle Dependent varisbhle
Swlsle Pattern of racoipt of techalcel irformation
{information input) on coconut culiivation by

cotstact farmers

The results furnished in Table 1 rsvealcd that
Agricultural Demonstrators were the most utilised
interpa:scxgal sourca of information by contact famuwera foy
receiving mosmages on goconut evultivation, Aa
contemplatad in the Trainiag and Viedt system of Agricultural
Extension, Agricultusal Demonatrators would be visiting
the contact formers every fortnicht to transfer the
agascnal ponsages,  These personne) of tho Deportment of
apriculture vould bo conmunieating loteot technical

1m':‘ormtiani on different aspects of coconut cultivation by
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establishing a £irm rapport with the contact faxmers.
Zasy nccessibility to the Ssgricultural Demonstrators,
resdy advice given by them and poriodical gontacts
kotwees the Agriculiural Demonstrators and contact
farmaryg envisaged undor Praining end Visit aystem could
alao ba attributed s tho reasoas for this phonomonon,
and, tharefore; the conlact faruers depend on this
interpersonal souraa of information to & great ectent,
Fhe remulty aleo indiccted that Junior agricuitural
Cfficers were the second most inportant source of
informetion for the contact farmars. Thia might Lba dum
0 the tochnical compotenca of dunlor Agricultuced
CEfdcers alna the credibilivy attached to than by the
pontact fapmers. More contacte bhatwecn Junfor
Agricultural Of<€icers nnd contact farmers wnder the
Training and Visit system given sn opportunity for the
contact fmrmers to clarily thelir doubts casily and
more offectivaly with a competent and credible source,
I% has sleo been eptablished that in varlous stages

of sdoption, fricnds and neighbowre play a viial role.
Friends ond neighbours in rur:d sreoas porticulorly,
closely ldentify thomselves with contact farmers,
Moxeover, the concept of ‘homophily', wherein there is
asimilarity in certain charscteristics betwesn Sndividusls
in an intermction situation, may aloo ba obtributed +o
the emergance of frxiends end nolghbours as one of the
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ofteconaulted soarces of informations. The £inding
that comoareial agents, rosearch poraonnel and
porgonnel of village inctitucion: vers least consulted
by contoct Sarmors to obtain information on covonut
cudiivaticon is quite interesting.e In Kerals, the
commercial sgonts have stil) to ssteblish a strong base
©f extunsion work pertlicularly among formors in the
pladus, MHorzoover, tha commercial agonts are
propagandists with more orientation on sales promotion
of their profucts, This approasch camnet cuf much

jce with the conteat formers undor the Training and
Visit system, This may bs the zeason fLog the poor
interaction botween the contact farmer ond tha commercial
agents, A8 regarda the contoot betueen contact

farmer and raaeerch porscomonsl snd personnol of

villxge institutions, 4t leaves much to ba dmaired,

The sasesrch personbel with very little tinme at

thelr ddspooal for establishing oxtensiva contacts

with contact fermers connot be hioped to boa consulted
frequeatly by contact farmors, The fact that personnel
0f villge institutione have seldom been consulted by
contact famors gpoeks wolumes obout the tandy
lavolvement of villege institutions in agricaltural
Gavelopment activiticas, %fhe lovol leaders wers alse
ropm ted o be consulted only w a limited exvont by the
conutuet farmers, In indlan villeges, particularly wnder
Kersla conditions, the local leadership i3 mostly based
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on seclesisatical and/or political considerationss
Hence, it is only cbvious thet tholr zole in informetion

communicztion was nsegjligible,
Se1e2e Informntion pracsssing patbtern of contact farmers

Tha dats presented in Table 2 brought to focus
pome Antarssting fingdings, With the incrense in the
conplaxity of technical content of the moagsayes,
both encoding and decoding beceame difficult, The
mamsage M1 (Plant fmproved varicties of cocomut),
sthich was ramked first in both the dlmensions of inforpation
processing, ic., enceding and decoding is cormparativaly
an easy one, But, the message, M2 {(For tha contsol
of rhinoceros beetls use 35 g of 508 HHC ox carbaryl
for evory 0.3 ¥° of breeding moterisl), which is
relatively a difficult megsace was assigned eighth and
ninth rsoks (more diffiaoult) for decoding and
encoding respectively. Similer was case with mossags
M3 (¥or the control of ved palm weevils, inject
sttached palmy with corbaryl (20 g/iin.) or apply
3% DOVP op Aluminium Phorphide {Celphos, Fhostonin
and Phosphene).  These results aleo point out that
there was a latent relationchip botween decoding
eneoding dlfficulty ang the ooot aspect of the DosERges,
The rosult that messsge, M4 {For the control of rsd

palm weevil, when graen losves are cut from the palmo,
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atumps of not less than 120 oms moy bo loft on the
trmas), vhich is & no cost technology, hoving
phtained fourth rank for encoding diffloulty and
thixd renk for decoding Aleficulty testiflcs thia
relationsldp,

Hele3s Communicotion potiern of technical information
{information output) on saconut cultdvation by

contact £araers

it i5 obvions from the resulis Furnished in Tables
3 and 4 that 'Porsonal talk during casuval svoryday
maeking' followed by 'Paroonal talk ducing farm visit
snd house visit'vere the interpersonal ocomaunication
methods often used by the contock fazmers fox
copmunicating informotion to fellow farmezs, 1t might
bo dus to the faot that a contact fammor could talk
to his follow farmers and visit their houses ana
fammas, wvhenaver he found At convenlent, 7his confoxms
the prevailing pattern of soolz)l contacts/vieits in
rural areas, But 4L would bo quite daifficuit for him
to held formal discuseions with his fellow Lamnars,
because Lyom morning W1l evening they would bo toiling
in the £ield and in the evening they would be moving
in different directions in search of soms Cecrsation.
The £indings also revealad that 93 per cent of the
respondanta vers ot approached for advice on
agricultural mattero, This might be dun to lack of
Awarencss among fellow farmmaers mbout contact farmexst

identify as farms lesders under tho Proining and
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Y4ndt pysten and about the cnhanced compotence of
contect farmers as effective sgricultural communicotors
due to tholr frequent contacts with change agents.
Inproper selectlion of contact farmers Ly the extension
personnel mny have resulted in thelr poor performence
as communicators.  Moreover, those results ravesl
that interpersonal interaction amony farmers in the
rural aveay is not alwsys almsd st exchange of
sclantific ideas on ogriculture. It im rather of &
passing intersst for the farmers 1o deliborately enuver
into converseticn on agricultural aspects, Anothor
finding, which has &0 be highlighted hare 1= that only
Aistlio time was spont by fazmoro £or conmunicablon of
information to poexs. Thic could be axplained as
followms contact farmers were not Findlng 1t nocessery
o communicate €echnival infoxmation to tholr peers

a8y thess Fellow farmers were sleo recsiving similar
information frem Agriculteral Demoactrators, In addition,
thea tendency of 'giveeadvicesonlywwhenwaskodwfor!,
which is not 8o infrequontly obgerved anong Larmers in
suzal zreas, could algo ba accounted to explain this

phenomenon,

Belyds Pottern of raceipt of feedback information by
contoct farmers

From Teblos 5 and 6 it is ovident that the extent
of feedback was poor since most of the respondents
had indicated that thoy ‘never! received Ffeddback
information frum £ellow farmers. The Training and
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Visiz oystem was introduced in thoe ares only very
recantly ond hence the fellow farmers may not be consider-
ing the contaot farmers a8 compotent fox Clarifying
their doubtz, This undexlincs the fact thot if
effective conmunication &s o take plece, the
selection of contact fonvers should bd made om the
vanis of choleo potiern of fellow Farmerss The
montact formers sclectsd by the extension porsontiel
may not be cooting a1l the gualificaticns prescribed
for seleating oontact fermers wnder the Trafning and
Vicit systoms Dote showed that vhatever little
feadbaolk information recolvod by contact formers wes
en technicel aspoctes Comsidering the gensral tendsnay
emong farmers to clarify doubts with knowlsdgeable
farmers on coimplen problems xelsted to technical
agpucts in sopiculture, this Finding is only too
obvicus. Among the mothods of iaformation feedback,
*engual everyday mesting' and ‘group mesting st somm
specific place' emprged a8 the most important methods,
In typlosl rural arxeas of Kevals, fox thoet matier in
avery state, gustomsry talks and courtagy quories

are the major forums of intorzotion among Gaxmera, The
informal mesting of farmors 4s o casua) every day
ooouresnee and it ia oot prewcdiated. Bence, it 1= no
wonder thot ‘casual every duy meeting® was the moot
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important occasion for getting feedback dnfommation.
YHome callo by £ellow Sarmera! are predeterminad
foruma of intersction snd fesdback on technical
informution omong farmors. In viaw of this, tho result
that ‘Home calle by fellou farmers' was considered as
the second meot important rwothod of informstion fesdback
could he justificds %t iz elso discerning to nota that
‘aroup mucting® was referred to a3 the least used
mothod of information feedback, This could be due

+0 the Limited number of *grovp mmetings' arranged in
tho study areas

Ss1e8s OvVerall interpersonnl communjication behaviour of

contact farmers

Frem the dota prosented in Table 7 $t 1o cluony
that tho medn scorn of 38 for overall intorpersonal
commmication bahaviour for the total samle is very
low whon compored to the maximun score possible (102).
This eould bo due to the follouing reastno, Contact
farmer syctom under the Tradning and Vielt profoct of
extonoion in Kerala is in the nascent stage and tho
wndasstanding thot contect farmers will ba carricrs of
mesandyes on fmproved saricultural practices has not
yobt devalopod adecuatoly amaing the contoct farmors,
Begidos, agriculture is 1o way cousidsred ns a commercial
entarprise and enterprize porfection throwsh diecussion
and consultation with reference qrowps hus not yeb
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ostaoblished dts footehold in Kerala, partioularly
in tho platng wocrce the study was conduoteds. This
may add to the insdecuncy ©of interpersonal
cormmunication in relatlon 4o agricultural practices

among contact £armonsS.
5424 Independont variables
Se2ele Bztonsion oricntation of contact farmers

It iz evident from the restults presonted in
Tobla 8 that the moen poore 0f 4.48 docs not compare
well with the moaxinum soore possible (311}, Io this
study, extension oricntation wan messured as a
componito Of two spociidc itemo viz., frequsncy of
contact of contack farmorg with aoxtension workesrs and
frequency of their participation in varlous
extenplon getivities, Though tho contact farmers ars
getting arple opporbundtics under tho Training and Vioit
syotam for goming in contezcot with tho axtension sorkers
their participation in extension activities might have
bean quite Infrequent, beoause of mehy reasonz,  irstly,
these extension aectivitics might mot have becn systenatically
sragwiized in thoe study crose thon theses extension
aotivities are not regularly organized in a planned
manney the contact farncrs are likely to lose
interest in these activitlics as they may not meet thelr

intorests., Desides, if at e}l they are conducted, the
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slements Of proper timing and topicelity in thesa
sxtension activities moy be mioslng.  Therefors,
it conld be plavsibly ecsplained that the contzot
farmers’ poor extension participation might have
rasulted in thelr poor extension orientatione

The results of the study prasent snp encouraging
£inding thot extension oriontaticn was significantly
corpalated with the interpersonal communication
behaviour of contact farmerss There ars ralevant
research studies which indicate that although
farmars learnt from othor farmers 0 a considarable
axtent, they did not lesrn from just anybody. The
conteet fammers with high level of extension orientstion
would not be satisfied with the informations they
received from some persons alona, ©On the other hand,
they wvould try to verify tho validity of auch
informations, thus acquired, through other relisble
sources, ‘this tendoncy of contact farmers to judgs and
evaluatae information on the dasizs of their experlence
and knowledge would enoble them not only to establish
contact with various kKinds of extension asgencies but
alze to poriicipate in various extension activities,
This bulids up the information lovel of contoct formers
and obviously, weuld enhance their interpersonsl,
comnunication behavicur, This reason wonld ba offered
to sxplain the positive and sigmiftcant associztion of
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extenoion oricntation of contact formers with thelr
interperachal coamunication bohaviours

The rasults of twe clossly related agtudles by
Bhegkazan (1979} and Reddy and Reddy (1800) corvoborate
the £iniings of this study.

Tha above £indings snd explanstion justify the
rejostion of the null hypothesis that thore would be
no significent relationship betwaen extension orientation
of contact farmers and their interpersonal communication

behaviour,

B¢2s 2y Solontific oricntation of contact farmers

The data presented in Table 9 reveal that while
the maxlmum scere possible on this dimension waz six,
the mean scora of the respondents was as hidh as 5,680,
While living in a state of f£lux farmers in Kerala,
with very high literacy rate, have been witnesaing
ramarkable advances in the spheres of sclence and
technoivay including agriculture. Thesa impressions
about sclance have made them to compars scientific
agriculture with the traditional, Invariably they
eschew the old %o embracs the new., Thie iz in nutshell,
the posaible explanation for the high mean score
obtained on this dimonsion.

The findings of the pragent study revealed that
scientific oriontation was not significontly correloted

with the interpersonal communication behaviour of contact
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farmers, This finding of the prasent stwdy is
controry o the findinge of Mucthy {(1972), Gingh (1973},
Sandtm and Darbarilal (1978) and Hao and keddy (1980).
A porusal of tho data presohted 4n Ioble § reveals that
about 88 per cent of the contact farmors had a high
lovel of poientific oriontarions This dicparity in

the distribution of contact farmegs on sciontiiio
orientstion could be offersd as an sxplanstion for the
lock of significent releticnship betweon acientifio
orientation ond interpersonsl ceawunication behaviouz.
This £inding also helpse to draw & line of distinction
betvesn the purely psychological variables and ths
spplied behaviour - oriented variables, such as intexparscnal
communication behaviour. The farmer is o ‘porceptual’
£3eld while the later is a 'behavioural’ one. lHonce,
the incongrusnceo in the noturs of these two varicbios
studied could smount to the lock of significant
relationshiy betwean the wWe.

In the lighi of tho above Aiscunsion, the null
hypothasis foxmulated ih the study that there vould be
no significant relationship betwesn sciontific orientztion
and interpersonal conpunication bzheviour of contact

farmers vas accepted.

S5¢243s Managamont oviontabion

As indicated In Table 10 management orisntetion
of the contact farmers was apprecisbly highor with a
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mean score of 11,870 as compared with the maximixa
score possible (18). Evary fomer would like to tske
rational decisions with respeot to farmlixy because
farming io his means of subsioctance. This tondenay
may prompt the farmers to follow the terét 0f ‘plan
end prosper®s Hith the limited raospurces, farmers
explore the ways and means of maximising profit in
Sapming which aventually opons up neow vistes
of knowlodge on plenning, productlon and marketing,
Viewsd in the bockground of high literacy rate among
tha farmers of Kerala, this tendency atwng tham to
develop o propor Nancgemont prespoctive is onldy naturals
Resulty obtained in tals study rovesled the positiva
ahd significant relationehiy beotvean managoocnt
opicntatlon and interpersonal communication behaviour,
Management orientotion emphasices systenatisation
of production and marketing of enterpgives, A former
would require timely information for proper planning,
production amd morketing of his enterprice, The
folloving explanstion would substantiste this statemont,
On tho ono hand, a farmor hus a8 certain gat of Faxm
rescurces, guch as land, labour, capital,otle,
that are pelatively scoaree, On the othoer hand, the
same farmer has a eat of goals or objeatives to achieve,

may bo maotdmising net fasm income, In botwsen there two
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pelas ia the farmer himself with specific degrea of
ebility and awarsness., This gep would be bridged by
the conceptration of desire and will pover of an
individua)l fnrmer, to use his scarce resources in

8 way that desirad objectives are achieved, This
bridiing up procesz would certalnly entwine him in
varfous acts of communication with his peers and other
interpsrsonal sgencies in respect of plarning, production
and markoting of his enterprisss, As a result, the
farmer with high degree of mancgomont oriontation will
almo exhiblt au appreciasble interpersonsl communication
behavious.

The results of the prasent study are in conformity
vith the finding of Bhaskaran (1978),.

In view of the above axplanstion, the null
hypothesis thet there would be no significant
ralationship between managament orlentation and
intoxperscnal communication beshaviour of contact

farmers was rejected,

Se244, Pattern of preference of Anformation sourcss

by contact farmers

A porutiny of the resulta furndshed in Table 11
brings to focus the very interesting £inding that
Agricultural Demonstratora end Junior Agrlcultural
Officers were the most Important interpersonal sourcas
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o¢ Iinformotion preferred by the contact farmerss
During tha post decade, tho role of village lovel
workers (Vime) wes a confilicting issue, Oecording

to Shaskaran (1971)"as 8 multi-purpose worker, the
Agricultural Demonstrators wers regarded only as a
firstwalderan sometimeos only =a a contact person, Hig
rale ag an extension vorker in promoting modern
agrigultural progprosmes has hecome wesk. In recent
times, most of the villece lavel workers have tended
to honome demoralised ond as a conmeguence ineffective®,
The findinco of the prescnt study helpa to romove such
micgivings. It le an indlcztion that Agricultural
Damonstrators end Junior Agricultural G£ficers arm the
potantial sources of agrosinforpation for farmers

in thoe villages today.

Besidan thie, it was also found that the contact
farmars proferred nawspapers and radio broadcasts o
an appreciable extent, The role of mase media like
nawapaper and radio, in agricultwral information
communication hos agsumed significance in recant
times with mpra newspsper pages and broedoast schedulas
allotted to agricultural prograwmes, Thib mey be
attributed to the praference attached to thase asurces
by contact farmers,

The results on Teble 12 indicated that the nesn

score of contsat farvers for information source
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conmaltancy was low (B,540) when oompared with the
maxixum score possible (22), This points at the
genoral tendency of lack of adequate oxposura of
contact farmors to those information Acurcol.

Tha rasults obtained in this study rsvealed
positdive and glgnificant relatiocnship batwesn pattern
of preference of information sources snd interparsonal
worpunicntion behavicur of contact farzmers, Contsot
farmers with high prefersnce Sor information sourcos
would have acquired relatively rore information., The
gelionce on various scurces of agroeinformation would
ceptainly enhance their compotence as farm lesdars
and boost thelr confidence amoag fellow formora as key
communicators of agricultural information.

The findings of the present gtudy conform to the
findinge of Pangyarad (1978) =nd dossph (1983),

In tho licht of tho above dlscussionc the null
hypothesds that thoro would oot be any sicnificant
ralationship betweson pattorn of preference of
informgtion sources a&nd interperscnal comrunication

behaviour of contaet fermers was rejecteds
G42458, Mamsm medin participation of contact farmars

A close sxaminetion of tho results in Table 13
raveals the importent mass medie sources uged by contmot

LRIOC .
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srxty eight psr cent of the cpntact EZsimers
were roading newapcopars as reaguently as Lwo or more
timsm o veek and only ssven per cent of the contact
farmers reported that they never read newspipexss
This finding ip obvious since the literacy rate 4n
Kerala is ms high am 70 per cent and that practically
every household in Kerala subscribes to atleast one
newapaper, The contmct farxmers with thelr new status
as infomration store houses, would certainly wish o
know the lstest events hoppening sround thers  Though
51 per cent of the xegpondeats were lictening o radle,
the percentage of contact farmers lictening to rural
redio progremmes was only 37 per cent.  This could be
hecauwse the timing of the radio rural programmes might
not be convenlent to the farmers who return hona afber
the day's hord worlk only after dusks. Morsover, they
would be preferring entertalnmont programmes such as
radio drams, £1lm songs, etc., to the radio rural
programmeg, Reading famm mejazines ond other
literetura on agriculture would demand more concentration
on tho part of the contact farmers. In addition, the faem
magazines available in Kerala ors only a fews Hencs,
only Zew formors pointed out to the farm magazinses and
other literature on agriculture as moss media sources of
Information used by them,
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A perusal of the data presented in Table 14
indicates thoet the mess rodis ¢ontact of respondents
in gencgal wasm very poor as thie means acora was only
74410 compored to the smaximum score obtainable in this
dimencion (36}, Comparad to the neighbouring
states, foarmers in Xerala exhiblt & high gquest for news,
Thia might he dua to thedr high literacy level and the
congsecuent invoivement in political dsvelopment,
particnlarly in rural Kerola, the c¢itadel of unionism,
The unigue zourde, that conflagrexes his interest in
thia sphere 1o the newspaper, which atocals awey a
major chunk of his time, &nd, therefosqe, his reliance
on other nass modla sources, purticularly for o@RCw
infosnation turns out to be negligible, As a matter of
fact, for agrosinfornation, farmers depond mora on
internersonal zourges than macs media sources. This
vould ho the reason €ox tho low hean score obtained by
contact farmers ofl the dimcnsion of mass rmedis
porticipation,

The resnlts obtajned in the study revealed positive
and aignificant relationship betusen mass modia
paxticipation and interpezsonazl communication bahnviour
of contect farmers. A ‘potsnitial dlfference’ in
respect of knowledge in agriculture doveltps bstwson
farmers with higher level of mass medls participation and
those with low level) of mass medis participation,



According to the concept of 'homophilyt, Anterparsonal
interaction takes place more effectively whan
individusls differ atleast in one character, preferably
in their knowledge level, Honce, farmers with high
mass media participation would be officicont in thelr
Anterpersonal communication than tm.sa with low lovel
of maes media participation, Thiz could bo agttributed
to the positive and significant correlation batwesn
maas medis participation and interpersonal cormunication
bahaviour of contact fame;rs. The results of tho present
stedy are in line with thooes of Bhaskaran (1979).

In the light of above explanution the mull
hypothesis that there would be no significant
relationships betwaen mase media participation and
interpersonnl communiication behaviour of contact farmers

was rajected,
Ba2eBs Soclowegonomic status

Data in Toble 1S emit tho £inding that the gociow
economic status of the respondents was very low, While
the maximum ascore possible in this dimension was 40,
the mean scorge obtained was only 19,10, The
£inding uwnravels tha truth that though there has been
aignificant developmont: in tho £ields of technology.
the misery ond plicht of the podr farmsrs emain the
sere as what it hes been dceades ago, The scoming



price of commodities, escelating cost of imputs,
epraric rainfall, wprecsdented drought, debllitating
Giseases cuch as root (wilt) of coconut, poor
infrawstructural facilities -~ oll would have undormined
tho con{idence of formers, This is the explonution
thot could be olfercd for thoe low mean soore obtainoed
by tho respondents on soclowaconzpic status,
Socioeccopomic status of the respondents was
found to be pooitively ond significantly correlated
with the interporsonal commutileation behavicur,
Lducotion, occcupation, casta, landeholding, SCCio-
politicp~participation, possesgions, houvse and
houweehold ete, are sumo of tho important factors that
secure influcnce and presntige in any society, ilence,
a contact fomzmer's high scoiowcconomic status would
provide him anough morale to axplore new vistas of
interpersonal relations, wherein he would be coming in
contact with verious kinds of people and sounces of
information, ith the nsw sxporisnce snd knowledgs
thus acquired, he would certsinly ba communicating o
porgons of low socioeeconomic gtatus asz well as to
those of his own status, In this matariolistic =ociety
a contact former.'s gocicwcconomic status would have
& telling offect on hic interporsonal interaction
with fellow farmors.
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Similor Findings wers reported by Murthy (1972},
Singh and Arhastha (1975), Sandhu and Darbarilal (1976),
Balasubromaniem a2nd Knight (1977} and Bhomkeran (1979).

Hence, the null hypothesis that there would be
no significant relaticnship betwean socioweconomic
atatus and interperspnal cormunication behaviour of

contaot famers was rejoected,

5.247, Attitude vf contuct farmors towards gontact

farmor syaken

Prom tho data presontad in Table 16 4t could be
oboerved that mean scors obtained for this dimension
was eppreciably high (87,441) considering tho maxinmum
scora poogible (122,2), Horale formers belng
literatn, thoy can easily glesn the goed £rom the bad
end thelr cpinion formation also ip quick. Aftar the
introduction of Training and Visit system, the
contact farmers are expericnecing a concern hitherto vnkanown
to them from the government. bBvery fortnight the chenge
agents attend o them and establish good roppert
with them. The contact formers are perceiving the
benofits acoruing out of the system by way of timely
and quick advice on agricultural matters, This
would have helped thom ralse thedr income through
selentific farming, Therefore, it is itinorant
that the contact formers developed a favourable
attitude towards the Training and Visit syotem of extension
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Attitude of contact Sarmors touskds contacht
farmey system was positively and sionificantly
corpelated with thelr interpersonal communication
behaviour, It 43 interesting t6 £ind that
attituda emsrged as a poverful factor influcncing
interpersennl communication bohavitur. According o
Hunn (1967}, sttitude may lead €0 behaviour and vice
versa. The Training and Vigit sygten wse introduced in
Farals Ltate duping 1981 and with the experionce of
thres vears in the aystems working the contack farmers
Qavoloped pocdtive sttitude tovards the sycstam,

While thinltdng and fesling are considered bhasic
elaements of ottitudes, an lmportont relmtionship

is recognisad betwesn attitudes and overt behaviour
(Dem , 1865, 1967), Henes, contact farmers with high
level of attitude could be expscted to be cfficient in
thoir interpersonal cormunication Dshaviour also.

his particular aspoct had not bean included
specifically in any of the previcus studies, Howaver,
with the support of the above explansbion the null
hyrothesis that there would be positive and significant
ralationships batween attitude of ¢ontect farmers snd
their interpsrsoncl communication behaviour was rejectsd,

54248, Role perception and

5e2.94 Role perfornance

The dota in Tables 17 amnd 19 zavealed tho level of
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farnera, All tha roles except 'active participation
in extension activities organissd by the extansion
staff in agticulture' and *helping other farmers to
obtain bank loang, supply end ssrvices and other
fanilitics necemsary for agricultural developmont!
were rated as moct important roles by a grest
majority of contact farmpers, Howover, except
‘maintaining regulay and fraguent contact with

the Agricultursl Dsmonstracoras®, al) tho other roles
ware not periormed adequately by thom, lith

the incresse In thoir litexacy levol famrers perheps
Aaid not £ind Aifficulty in obtaining bank loans and
other facilities necessary for agricultural development,
Fron the resulis 1t was crystal clear thot farmers
have realised the importance of meeting agricultural
extension vorkers, The contact farmers might have
found other farmers not much interested in ricating them,
This, coupled with the scarsity of ipputs necessary
for practising svientific sgricultura would have
resulted in the low levsl of performance by

contect farmers with referonce to the othey roles,
from the data in Tablea 18 end 20 it 1s evident

that thao role perception by the raspondents was
appracizble a8 indicated by thoe high mean scors on
this dimension (18,350)« The mean gcore of the
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role poriormaoncs was only 8,60 while the maximum
score possible on both thoss diamensions was 22,
These reoults highlight the fact that the contact
farmers have realiscd the importance of their

roles envisaged under the Tralning and Visit system,
Training and Visit system 1s only three years

0ld nows In the begioning sometdims would have
elapsed on account of teething troubla. Ard by the
time the contact farmers realised thoir roles
adequately the agrictltural situation in Kersla was
marked by an unprecedented droughts Owing o this
sitvation many of the messages of extension service
could not be applied in tho f£ields Perhapz, contact
farmers £elt the futility of performing their roles
under such advarse conditions,

Role perception and Fole performance of contact
farmers wero found to have sigpificant corrslation
with the interperscnal cormunication behaviour of
contact farmora. The conceptualisation putforth by
Péifener ond Shexrwood (1968) could be referrad here
in this context: According to them scouracy in role
pargeption hes a definite dmpact on effectiveness and
efficiancy in orgenisations Individuals have cortain
abilitice and are motiveted in varying degress to
pecform designated tasks, However, Af a task io
incorrectly perceived, the rasult may be quite
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inaffective from the organisationnl point of view,

on the othor hand, an activity or role associated with

a particular position could be perceived avcurately

and yet ineffective performance could result

because of dkficioncies in ability and/or motivation.

Thus gensrally it is aswpected that thoe perception of

an individual) will influvence his performance of an

assigned jab or tmsks & contact farmer with near

poxrfoct role perception and role performance would

have adecusnte ahility snd motivation to enter inko

meaningful interpersonal interaction with othars, This

would have resulted 4n the significant sasoclation of

rola psrception and role performance of conbtact

farmers wilth their interpersonal cornunication bhehaviour,
These particulep aspects had not been included in

any of the previous studiem; Hoyever, in viow of the

forsgoing discussion the nul) hypothasis fermuloted

in tha study that there would ba no #lcnificant

relationship hatween role percection and zole performance

of contact farmers with thelir interversonsl cormunication

beheviour was rojected,

S.4e Results of path cnalysis

A perunel of the data In Table 22 and the Fig,
bringe to focus the fact thot role perfomance of contact
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flarmers had meximum dirsct effect on cheir interpersonal
communication behaviocur closely followed by their
soclo=economic status, Rolc performance and

attitude towards contact farmer sysiem were having

the highest and noxt best indirect infiuence on
ancerpersonal communicacion behavionr respecEively.

Ine followlng reasons could be cltod to explain

tnesc important resulis., A person's high degree of
role porformance would fosler plentiful interaction
with other mombers of rural microcosm. A contact fermer
who has correctly ildentiiied and performed hig rcle as
a potential farm leader will be held in high esteem

by nis peers, This enables him to enter into
productive intleractions uvith his fellow famers. Thus
his interpersonal communication bchaviour also

is augmented,

In a developing country like India, material riches
still have a say in interpersonal relationships. A
financially well off farmer would have adequate
resources at his disposal which would cnable him to
try out innovations in tho field of agriculture, As
a sequal to this he is looked upon as an imitable
model by other farmers, This refurbished image oOFf
the cconomically sound f£armers helps to draw others
towards him and would thus enable him to forge wider
interpersonal contacts with fellow farmers. As discussed

elsevhere, cne's attitude would inevitably manifest in
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his overt behaviour,

A contact farmer with fevourable attitude towards
contast farmer syctem will try <o tratslate his {deas
into action, He wll) be more than willlng to share
his new knowladgs on agricultural aspocts with his
neighbouring formors and thic would antuine him 4n
mors frujtful interperacnal relationships and hencs
is thils findlng tha® contoct farmors' attitude towards
contact fammor systan hao a marcked influence on his
interparson:l commmdcation behavicur, In the
light of the above Aiocusasion, ft could bo conclulded
that, tho sbove varlables, vis,, ©0lc parformance,
soclomosonomic stotus and attitude towvards contact
farmer aystan are to ho copoildered while defining and
explaining intorporsonsl comminicntion behaviour,

The *r' valus, wisz., tho todal offect causad by factors
othaer thaa Lhozo sclected for the study vas 0,728,

Thig 1s Ingicativae of tho faot that interparsonal
communlcation behaviowy of contact formers is a
complex phencmonon o bo awplained by a handful

of faclors, Rathur, 4t ic en outcome of the
interaction botweaen aver go-many sociowpolititce
peychologice) and situstioRal varisbles,
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In Horala, the Training and Visit syoten of
Agricultural Extonaion wese first introduced in 1981 in
Toivandren Guilon and Allopuey diotricts and was
subssgrently extended to the remaining districts of
the stote, The cffoctivoncss of tho Trailning and Visit
systen hinges on the effoctive and pyctematic tmansier
of feasiblo technelogy 4o the forming community.

P achiove this, the moasages Of the oxtenpion service
will be focussed nmainly on polected formors Known as
contoct fammers, who will ascist in spreeding the
technology €0 most femners in the area quickly.

This process of trensfer of tachnoloyy at tho grass roots
Jevel i taking ploce through web of wordeofenouth
comnnnication in a face-to-foce Anteraction. And,
thepofors, the suecesy or fallurs of the syston largely
deponds on the efficioney of contact formers in thelr
interpersonel communication behaviour.  In Kerala, no
study hos so far boen made on the interpersonal
coarnmnication behaviour and the rolo of cohtact farmers.
Honoo, the present study wap wdertahen with the following
gpecifia chicctives,

1. T mvasvre the interpersonal cormunication hohaviour of
contact farmer includieg thelr pattern of information
ioput, information processing, information output snd
information Feedbadl.
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2s 70 atudy thoe role perception and rolo perfoemmanco of
contact farmers,

3, To measure the socioweconomic and psychologicoad
characteristics of contact €armers,

4+ To asseas the rwlatlienship botuwean interpersonal
comunicotion behavicur of contact farmers and their
role porception, yole performance and sociowcconomic

and psychological charocteristics.

Trivandrum district yas randomly selected oo the
locale for tho studys ALl thoe three agriculitural
subwdivisiona under tho Training end Visit pystem in the
Aistrict viz,, Abtinnal, Neyyattingaraz end lodunongad
wora gselocted for tho study, Threowstase rondom
sampling method was wsad to sclect the respondents,
Eleven Agricultural Lytenpion tnits were selacked at
the f£irst gtage, In tho sceond stage from 11 Acoricultural
sxtonsion Units 14 Agricultural Demonastrators were
nelected, Coch Agriculiuwral Demonstrator was working
with elght contact gqroupse Irom each such group
one contact farmer was selected rondomly in the thira
and finol atage. Thus therc were 112 contack farmers
gelscted originally for thio study. But 12 respondents
could not be met ag they wexs not avallablo whenever the
rasearcheyr wont to intorview theam. Henca 100 contact

farners constituted the sample for the studly,
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Intorpeorsenal commmunication bshaviour was considered
as the depcnlent variablo in this studye Rine
indepondont varlablos, vise, oxtension oricntation,
seiontifis orientation, manogeamant oriontation, patkern
of proferonce of information souvrces, nans media
perticipation, coclosocoromic ctotus, atbitede towards
contect farmor systam, role poreeption and role
porfermanes were studled o £ind out their reiationship
with intorporsonal communication behaviour of contact
farmera.

The data were collected by interviewing the
respondents individuvally with the help of prowtested
sehedule devaloped by thoe dnvestigetor speeifically
for the obudy. Tho data were subjected to various
ghatiotical anslysis such as correlation anilysis,
intercorreloticn anolyois and path anslysiss  The
palient Zindings of the study are suramarinod helows

1. The study ravealed that majority of the raspondente
raceived mont of the information on coconut cultivation
#rom *Agricultural Demonstrators® of the Despartwment of
Agriculturg and 'local leaders' were the least
consuited sounce of agrowinfomacion.

R Yor both decoding and encoding, the respondents
exporionced ‘least ddLEienlty' for tho mozgage relating
to 'improved varioties of cotonut (M1)}*' wmd ‘higheat

difficulty' for the mossags on ‘control of Iminocercs
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beotle (M2)'., The atudy brought to limclicht the
increeping Aifficulty the contact farmers exporienced
ag the complaxity of the moessages inorsssed,

3, ‘'Personal tallk during easval avory day meesting'! was
tho mpat ofton used mathed of interpsraoncl
communication by the regpondentss It was folloued by
‘perspnal telk dueing farm visit' snd *houss v:l.as.t",
tgroup disoussion durdng informal mesting at scme
specific mesting placet, *perscnai talh vhon the farmers
approach for advice® and ‘personel talk during informal
meeting at contaet pointe’ in thak orders  'sergonal
talk during meotheod denonstration’® ond 'personmal tslk
during £ield trips' were rerely urcd Ly tho respondenitos
The respondents communicated technical informstion to
'nonscontact farmers of their ocun arca’ more frequentiy.
vhereas, communication to the ‘nonmcontact farmers
cutside their arsa' and to ‘2ocal leaders® was found

to bs modicun,

4+ HMost of tho feodback information recoived by
contaet formers was on Ttechnlcal asgpocts' followed by
*inforwation regording sanctioning of loans® aad on
tagpects roloted to supply of impuws's.  Informetion
fandback durdng 'cesusl averyday aasting® uas the
imporvant mothiod used by the respondents., Oaly a very
low porcontagoe of tha respondsuts reportnd recelipt

of feadback information ‘durdng group meoting at some

spoelfic meeting ploce’ and 'uhllec meeting ot contach pointst,
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Se  'Agriculturel Demonstrators' were by far the rost
important source of agricultural information prefoyred
by the respondents, Nent to this tho respondents
praferred to ooek informotion £zom “Junior Agriculitural
Officera’, *redio farm broadeast’, ‘agricultural
seminars®, ‘porsonnel of rescarch stations',
‘agricultural books?, ‘'sgricuituccl odilbitdons®,
tagricultural tralning®, 'egriculuvural jousnais' and

Yagricultural guddes/dieries’ $n thot ordor,

6+ HMajority of the respundents weore reading nowgnapers
two or mora times a weck ond only soven pey cent of the
regpendents indlcated thot thoy nover read nowspaperss
The least favourcd mass modia source twmed out 4o

bo tho fawm magasines and other literature on agrioulture,

Ta fHainteining reguler end frequesnt contact with
Agricultural Demonstrators’® folloued by 'Beplaindng the
messages and thelr sstpericnoes £0 other Ffarmera't and
*oeronstrating the rocormended practices to other
farmers in the area quickly® were tho most :lmpart:anlt
roles porcodved by the respondonts.

Ba An appracisbly higher percentage of the respondents
were *Malntslning rogulor and frequent contact with the
Agriculiural Demonstrators's  In the role performancs
hierarchy, the other important rolos performed were,
*Expladning tho monsages and other experdences to
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other farners', 'llointaining reguler end frecuont contact
with other farmers?, snd "Hilling to toy ont

proctices recommended by the extension workers?,

%e The study revealaed that 43 por cent of the
raspendents had only low level of Anterpersonal
communication behavicur, Thirty eight per cent of the
sespondants bolenged & hish ¢ategory of interpersonal
comeaundcatdon behaviour and §9 per cent of the
regpondents had medium lovel of interpersonal

comanicotion behaviour,

10, ©Sut of the nine jndepondent varviobles studied,
eight variables, viz., otopsion ericentaticon, management
orivntation, pottorn of profeorcnce of Anformation
sources, mamg rodia participation, soclowaconomic
stotug, ottitude tovards contact fartmer sysbem,

rele percaption and role pogformanes were positdvely and
algnificently corrslated with the intorpersoncl
corpunication bohavicur of contoot farmers, Sciontifiec
orientation was the only indopendent varieblo vhich was
not gignificantly correlated with interporrsonal
communication kehavicur.

11, BHeealts of poth analvsis indicated that the
independant variables, role porformance ond sociowesonomic
status had maximun direet effects on intevpersonal
communication behaviowr, Hith reference to indirect
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effects, the conbtpct farmors' role performancs ond
theiy sttitude towards contact fermer system vere having
subotantial Indirect effocts on thelr interpersonal

computicotion behaviour,
Implications

Tho findingg of the gtudy are useful in knowing
the information ionput, informatlon procenaing,
informotion output and information fecdback pottern
of vontact farmers, Begides this, thoe results also
brought to light the rolo perception and role
performance of contact farrors, thelir pottorn of prafersence
of information sources and mass media participation.
The relaticnship established in tho gtudy hebwesn
interporsonal communication behavicur, the dependant
varieble, and the various independent variablss would
serve as g guldeline for defining and understanding
interpersonal commundcation behaviour of contsct
£armorn. This will help tho cxtonglon programad
plamners o dovelop sulftable epproaches for improving
the interpersonsl comrunication behaviour of contsct
farmors to make them effocktive multipliers of agriculttwal

devalopment mossagess

Suggestiony

In the light of the results of the prescnt study
the folloring ouggestions are made:
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The aclection of contact Ffarmers should be bosed
on socicemetric cholces of othoer Farmars.

o bulld v the information threshold of conteohk
farmers, they should be cxposed mora to the nasy
rodla suwch as radico and newspaners,

fo increcse the compatency of contect farmers, they
shonld ba given training in communication akills and
aoncopts,s

Contaet formere should be prascnted with some choap
handwouts during the fortnichtly visits by the
Agricultural) Pemonstrators to servs as reference
materiol.

The number of farm liderature and various exitension
activities conducted such a3 demonstration, fiold
dayre, campalgns ebn,, ora to be ephancad and they

are o bo condusted in a planned and aystematic panner

enabling more nunber of fammers to particinots in
these extension activitles,

Here technical scrvice in the fomm of advisory work
alone will not be sufficient %0 ensure butier
adoption of innovations by the farmers.e Thoerefore,
afforts should be made to streomline the Lnpul
supply and sorvices reguired by the Zarmeors for
practising the recomuendations advocated by the
extension ageneys
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Faturg lines of work

Since thisz study was wdertaken with limited
saope, & comprehensive study covering more
geographical erea should be initistsed, In the present
study, only fow indepondent variables were selccted
for ptudying their Iinfluence on interpersonal
commmnication behaviour. It would be desirable
include more numbsr of independent variablca in oxder o
daevelop proper typology for predicting tho commnmication
hohaviour of contact {armorse. & pesearch study on the
intezporsonsl commundcation behaviour of nonecontact
farmers and Sgricultural Degonstrators should be carried
out since they are the other two agents involved in

tha proeess of communication at the grass root level,
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APPENDIX
INTLAVILY  SCHLDULD
Respondont Nos
Hoame @
i. Intwpersonsl Cowtnication Sehaviouwr
1ele Information input
As » "Contace foarmmer' you might hava recoilved
tochnical messagos on coconut in the lact year. Please
indiczte how often dAid you get the informatlon on

coconut cultivation from the following sourcos,

Iriormation sourccs hlveays Sometimes Nevar

i1, Jenior Agricultural Ufficers
2+ Agricultural Lormonstrators

3 Porconnel of tha kesearch
Stations

4, Forsonnmol of Villaca
Inotitutions (Panchayats
and Cowoperatives)

S5s Comnerclal agents

6, Fellow contaot farmers

7+ Baichbours

8+ Friends

94 Rolaotives

10s local loaders

11, Non~contact farmors of
the area

i2. Any cothers
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AFPENDIX
INDLAVILW  SCHODULD
Respondont Hoe
Hame 3
i, Intoerpersonal Communlication Behaviour
1sie Infozmation inpubk
As a "Contact fomrer' you might have recoived
technical mussages on coconut in the last yeor. Plaase
indicate how often did you get thoe informatlion on

coconut cultivation £ron che following sourcod.

Infornztion sources Alwayrs Somotimos Never
SEENY

1. Junlor Agricultural CGfficers
2w Agricultural Deronstrators

3. Perzonnel of thao Research
Stations

4, Porsomol of Villago
Institutions (Panchayats
and Cowoperatives)

S Commercial egenta

Go Fellow contact {armers

7. Relghbours

8+ Fricnds

9e¢ Raolatives

10, Iocal lenders

11, Hon=contnct farmors of
the area

12, Any others




1.2+ Information processing

1+221e Informotion decoding
It has been pointed out that some of the technical

messagos on coconut culitdvation ere difficult to underztand,

Howe you felt difficulty at any time in understanding the

technical messages on the following aspects’

Items

Alvays Sometimes Never

1.

2.

3.

4.

Sa

G

T

=2

De

Plant improved varieties of
caconut

For the contrel of chinovercs
beatle use 35 g of 50X BHC or
carbaryl for svery 0.3 of
brasding material

For the control of red palm
weavils inject attacked
palns with carberyl (20 g in
1 1it.) or sppiy 1% DOVP or
Aluminian phosphide (Celphos,
Phogtoxt in and Fhosphone

vhen green leaves are <ut
fyom the palms, stups of
not lsss than 120 cms msy
he laft on the trees for
the control) of zed palm
waevila

For tho control of black hexded
caterpillar, after the
spplication of insecticides
follow up by liberation of
parasites from 21st day

To iho exttant possible arply
only straight fertilizers

» not apply fertilizers whon
there 1a heavy rainfall

Apply fertilicoers only after
irrigation

To coeedlings upto two years
£rom planting, irrigste at the
rate of gbout 4,5 litres of
water per seedling once in
four days




1e2a2s Information encodlng

A *Contact. former' has to communicate the technical
messages in a form which could be easily umderstood by other
farmers bafore he undertakes efforts o communicate the
messago to other famorse Have you ever experienced the
difficulty to commmnicate the following messages on coconut
cultivation into a admple message which conld ba understcod

clearly by tha farmers,

Itens Alusys scmetimes HNever

le Plant improved varlotles of coconut

2+ For the control of rhinoccercs
beetles use 35 g of S0W,BHC or
cacbaryl for every (}..al':i3 of
breeding materiael

3. lor the contrel of red palm weavils
inject attacked palms with carbaryl
(20g 4n 1 1it.) or opply 1% DOVP or
Alyminium phosphide (Celphos,
Phoatoxin and Phosphens)

4. ¥hon grean leaves arve cut frem the
palms, stumps of not less than
120 cms may be left on the trees
to control red palm weavils

Ba. For the control ¢f bhlsck headed
caterplllar, after the application
af insecticides follow up by
liberation of parasitos from 21st doy

6. To the extent popaible apply only
straight fertilizers

7. Do not spply fertilizers vhem
thoere 48 heoavy rainfall

8+ Bpply fertilizers only after
irrigation

D¢ To amedlings upto two years £rom
planting, 3rcigatce at the rate of
abhout 4,5 litrea of water per
pesdling once in four days




1434 Information output

1e3ele Az a *Contect farmer! you might have communicated
technien) mossages on coconut cultivation to differeant people.
How often &id you commuploate the fechnicsl information per-
taining to coconut cultivation to the following fellow farmers?

Categozy of comrunloatess Alyays Somnetimas  Never

1e Honeoontach farmers of the ares
2+ Nonegontact farmers of othor areas
34 Forllow contact farmers

4. RNelgihours

5o Friends

6. Locn) leaders

7o Mny others

1¢ 3.2 Hany methods ave available for a contoct fammaer o
communicate technical information o tho Ffellow Zarmers, fow
often did you use the following methods for communicating

technicsl information on cocomrt cultivation to 'fellow farmers®

Compundeation methods Alwaya Sometimes Never

a, Personal talk during farm visit
be Personal talk during houss vislt
Ce Personal talk during £1eld trips

fls Personal talk durling rnethod
demonstration

@, Perscnal talk during casual
averyday meating

£¢ Porsonal talk durdng informal
meeting et contact points

e Personal talk vhon the farmaers
approach for advice,

he Group discussion during informal
group meating at some spocific
moeting place




1.4 Infomnation fesdback

f+4.1e On rany occasions you might have recefved doubts,
comments ate,, f£from various poople on coconut cultivation,
Hov often did you mocelve opinion, feolings, doubte, ideas

and *houchts about cogonut cultivation fxom fellow farmors?

Mathods of information feedback Alyays Ecmetimes Never

=

1, Home call by fellow farmurs

8, During house wioit

3+ During casual evexyday neating
4. ¥hile meetdng at contact points

S¢ During group mceting st some
specific meating place

1e4+2, 0t are the types of communicabicn you receive frxom
farmera?

Typaa ofwﬂ.nfomation feadback Always Somotimes Hever

1. Commumication of information
related o technical agpeohs

Z¢ Communicetion of information
regarding sanction of loans

3¢ Cormunicstlon of information
rogarding suypldy of iuoputs

2e Extension orientation

2,1, Extsnsion contect:
Prequency of meeting Hgricultural Demonstgator/Junicr
Agricnltural Officer,
2, Two or more times a waek
be Once a weak
ce Once to thrice a ponth
4 Never



2e2s Ixmtension participation

Not attending nll

Sle Activities Whenever the activities Nover
noe. :gntact— whenaver conducted

1. Gtudy tours

2« Mestings

3¢ Farmars' Says
4+ Bemonstrations

3s Sclontifice orientation
Below are given some statanontse Please indicate

your agrecncnt or disagrecmont with the stotomeonts,.

D3 o

1, lew methods of farmeing give better
results to fanmers than old methods

2, The way of farming by our forefathers
is tho best way to ferm today

3, Even z farmer with lot of experience
should use new methods of fameing

4. A good farrmor experiments with new
idens in ferming

8¢ Though it taekes timc for a farmer to
learn new mothods in farming it is
worthwhile the efforts

6, Traditional mothods of farming have
to be changed in order to raise the
level of living of a farmor

4. HManagement oricntation
Vhat is your opinion about the follouving statements?®



Please state the degrec of your agreemont or disagrasment

o each of the statements given balows

stacoments
Production Orientation Agroc/ldsanrea

i. Tmelv planing of & crop ensures good yield

2+ wna should uwse oo wmuch fortdlizer
a2 he likes

3, Letemining fertilizer dose by s0ll
tosting soves money

4. Dor tinely weod control, ono should
ooy guitablo horbaeide

Je saod tabe £a00l8 L piien oS
recomnended by spocialisus,

Be with low uater rates one should
use &g auch irglgakion wabter o3
available.

[ T T S T BT S SSSin Mo s ememma v omews Slomemewesn Tooace o s e
2 e e 3,

S

A 'Contact farmer' can get tho latemt technical
information from diffarent sources., FPleass indica;!é £rom
which of the followlng scurces you would like to get such
information (FPlomse assure thot all these sources are

available to you whensver reguired)

I prefer to get information
Information sources Alwaya Somee I nover prafer
tines to get informatio

1, Radic farm broadcasts
2+ Newspapers
3, Agricultural books

4. Agricultural guices/
diaxies



I prefor to gat information

Information sourtes Alvays Somee I ngver prefax
times to get information

S Agricultural journcls
{poricdicals)

Gs Agricultural seminars
7« Agricultural trainings
Be Agricultural exhibitlons

9, Personncl of romearch
atations

10, Agriculturcl Demonstrators

1t. Junicyr Agricultucsl
Officera

12, Any otheza

€e Mmas modis participaticn

Two or Ahtlsast Atlpast Atleast Ne

8}. Masa medias wmere onCceE @ oOncea @ once a vex
noe participation times waek forte month
8 wesk nicht

1. Rends newspapar

24 Lictens o radio
(gencxal)

3, Listens to zalio
rural programmes

4¢ Rernde fnmm maganines
and other litercture
on agriculture

7e Attitude towards contect ferrier syotem

Different formers foel differently about contact farmes
sysctem, Here are tyelve statoments, Ploase indicate
your responce by rarking { ) against ssch statement in

the sppropricte colummn,



Sle

Wop

Statemcnts hgree  Undecided Disagroe

(Neutral)

i,

24

3e

4.

Be

Ge

7.

8,

S

Tho *Contact f{armor' syoten
should be adoptcd in

other £iloldc puch as
Andmpl Husbandrys Dairyw
ing, Comoporation, oo,

The contact farmor
systom should be
irmcdiately attlished

There 40 no use in
depending on contact
farmcrs for the communie
cation of agricultural
information to othor
farmers

Fo faxmoer will willingly
accopt the responsibliity
of contact farmer

Contact farmer can
eifectively influence
othar Zoarmers in the
locnllty

The Training and Visit
extension system will £ail
in tho absonce of

contact farmers

After the start of Training
end Viait sygtam thore hes
been gignificent improverent
in the economic condition
of contact farmers

The fellow farmers in my area
w121l do w1l even wvithout
my ausistance

Knowledgo of the contact
farmers in agriculture has
increasced because of Lrequent
coritacts with fxtension
Offlcars.



[ty

23

Sle

Undeeided

Boe Statements Agree {Hloutral) Uizagros
10, I am wasting my time as

a contact farmor
11, Tgalning and Vislt syston

promotes nutual Co=

operction among farmoers

vith tho help of contach

farmers
12. In gued extonsion work

contact famer is neither

necessary nwor desirzble
8, Socioecoononic status

Stors

1. Oceupaticn
{ ) Ko cecupstion 0
{ ) Unskilled 1
{ ) Semi skilleq 2
{ ) Skilled 3
( ) Foaming/buslness 4
( ) Professionnl 8
2. _Iond holding
{ ) uandless ¢}
{( ) ferginol (Cel to 1.0 ha,} i
( ) small (l1ele to 2.0 ha,) 2
( ) Somd medium (2,1 &5 9.00 hae) 3
( ) medlum (4,1 to 10.0 ha.) 4
{ ) Large (10,0 + hoel 8
3. Caste

P e e e

) Zcheduled

) lost backward
) Backuard
)

)

Ly

Forvard
Dominant

(L T CSRFSRN 5 W



Score

4. Egucation
{ ) o schooling (Llliterate) 0
{ ) Functionally llterzte 1
{ ) Upto primary school lovel 2
{ )} Upto middle school level 3
{ )} ©pto high school lavel 4
{ ) Upte and sbove tolloge lovel 5
S» Socglo politico partiaiostion
{ ) withour any officiel position in

socicwpnlitico organisations 0
¢ ) OfZicial position in one or more

organiszations 1
{ ) Official position in so¢ial and

political comittaesn 2
{ ) Iinoncial contribution or raioing

funds for cormon work 3
& ) I%g%é‘igm?igﬁ%:c nbggﬁfmity work é
6, Pospessions
( ) wmone 0
{ ) Onz form animal (bullock, buffalae,

cow/bioycle/furniture) 1
( ) Tvo farm animals/bullock cart/radio 2
{ ) Tarce to four form animmles/improved

£oxm implement/nowspoperselectricity 3
{ ) Fivo to ten farm animals/pumpoet ?
{ ) More thon ton £apm animals/tractory

automoblle 5
7. Housa
{ ) Shed thatehed 1
{( ) Mud walled and thatched 2
( ) Orick wall and tiled 3
{ ) Concrate housa 4
{ ) Concrets end double stoxgyed 5



§gg:e

8, Househoid

Eandit o TP S

) Small I 1 to 3 marhers)
Heddwn ( 4 %o 6 mowbers)
Large { 7 o 9 mowbers)
Very large( 9 membors end above)
Spocdal feotures

R T S
(2 3 I

9, Role perception

Flease place the following roles of contoct farmers in

the approprizte colunn of roct important/importsnt/ieast

important.
Mont Lazst
Inporte Importe importe
ant. ant ant
1. Asdisting in spreoading the

2.

3.

4.

5.

-

e

8.

new technology to moat
farmers in the area guickly

tilling te try out practices
recormendsd by the axtensicn
wvorkers

Alloving other formoxs to
vigit contect farmers f£iold

Damonstrating the recommended
practicas to othor farmens
in the area quickly

Heintaining reguler and fregie
ent contact with the Agrie
cultural Daronstrators

Participating the folloy
farmers in the dlacussion 4o
hear thoe recomendations

Motivoting the fellow Farwers
o adopt those recommondations
on a part of thelr land

Explaining the messages and
their expeoriences to othor farmers



¥oot Least

dmporte Importe Ampoote

ant ant ant

¢ Hom

9. Mointoining regtlar and freguent
contoct wlth other fatmers

10, Active participetion in the
extencion sctivitios oxganised
by tho esttension staff in
anriculiture

11, Helping other faxmprs o obtain
bank loans, supply end cervices
and other €fscilities necessary
for agriculturnl degvslopment.

10+ Bole nerformance
Pleass indlcats the witenl of your parformance of the
follouving roles by placing a tick merk ( ) in the appropriate

celumn Of always/occassionally/Never,

Alyays Qoccasionally Never

st

1 Assisting in spreading tha new
technology to most farmers in
the aree guickly

2+ Yilling %o try ocwvt pracecicos
recomaended by the extension
workors

3a Allowing other farmers to viasit
contact farmers fleld

4, Demonstrating the recommended
practicns o othor farmoers in
the area guickly

S¢ Maintaining rxegulor and fregquent
contact with the Agrlouliural
Demonsirators

Gs Participating the fellow fammers
in tho discussion to hoeor the
recommendations



Alvays Oocasionally

Naver

Ta

8.

e

10,

1le

Hotivating the fellou
£armery o gdopt thede
raconnengations on &
part of their land

Zxplaining the mpssages
and thelir exworiences
to other farmors

Malinteining regular and
frequant contact with
other farmers

Active participation in
the extension sctivicies
organised by the
extencion stoff in
egriculture

Helping other farmers

to cbtain bank loans,

supply ond scrvices and
other focllities necessary
for agricultural development
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ABSTRACT

A research atudy wias conducted in Trivandwum
district, Karals, India to asaess and stwddy the
folloulings
1. The interrorsonsl cormmunication behevicur of
content formors Including the pattern of information
input, processing, oueput and feedbacke

2¢ The xole percepticn and role performancs o coptact

farmars.

3s The acvioweconumic and pzychologlos)l chorpctecistics

of eontact Farmexs.

4y The ralationship between interpersonsl civmunicotion
hehovicur of contact formers and tholr sceicweconomic and
peychalogical characteristicos,

Cne hundred contack famiers wers selected for the
study using & threes-stuage randonm amgpling procedurs, The
atudy revealed that majority of the wsspondents received
most of the Information on coconnt cultivation from
‘Agricultura) Dononstrators' of the Deparémont of
Agriculture, The study brought to limelight the
increasing Aifiiculty, the respondents wars sxperisncing
for both encoding and docoding eos the complexity of the
nessagh incrensss, tparezonnl talk during causuald
everyday meating' was the most often used rethod of
interporscnnl communication by the respondsnts and they



corprnicated tochnioel informations o '‘Rosmcontact
farrors of Eholc erca'rpre fraguontly thop o thoir
"reienint, ‘leicibours', 'Fellow gontect foowmonat,
oneoontoot. formerz oFf other ayons' ond TLoonl lepders',
pat of o fecdhack information rocoiveld by the
raeppondonts vas on YPochniesl aspocts’s  Infoptation,
feodiack during ‘casusl overydsy recting® was the
important rethod of foedbook used by the rosnondenits
ricoltursl Jomtnotratoro! usko the mont drmorkant
soures of ogricuitural infornotion proferral by the
rogpoent lentas. [Liorisy of the sugpondents wore 'Reading
nowspopocrs tvo oF more timos g veckt' and tho lonst
favourald mops rodia turned ook to be tac ‘lamnm
magogines® and *Other 1itorcuuee on acoiculiure’,

i sinkaindng raguior aud Ffroouomt conbtooh with
Agrlcultvenl Bomopastroters? yas porcoived ag the oot
dmportant £olo of conkoet famors by the zowondones
and o very hdghir poroentars ©f the rooponlontd gora

porfoming this porticular rolae

ZThe study revealad Wt mojocity of tho responisnts
hod aoly lov level of irtcsperncnal cormunication behoviowss
tut of tho nine indopondent variohios stulied, oight
variabkl 0, vire, cMtonsion oriontation, monajenenb
orioneation, paktcorn of proforence of information sousces,

rase medie papticipntion, cocigmcvongnie otatusd, oolo



porccpion and role performance were pooitively
and cignilicanily correlated with interpersonal

communication bohaviours The varishle sclentific
ricniation was not significantly oricmted vich

interporsonal commmication behaviour,

Rosulis of path analysls indicoted thet the
follouding independent variables, ie,, role performance
and ooclo=economic status had moximun direct effects

on interpersonal compunicotion behovioura





