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Chapter -1

DESIGN OF STUDY

1.1 Introduction

Micro credit is an alternative source of credit for the poor who earlier were considered as

non-bankable. This system not only provided productive credit, most important input for

development, to the poorer sections of the society, but also aimed for their capacity building.
Group lending has distinctive advantage in the form of excellent recovery rate and
improvement in income level. Thus JLG's are basically promoted as instruments of financial
intermediation.at this point micro-credit JLG's integration could be the way out for overall

rural development. Financing JLG's is credit iimovation and a part of social banking. The
linking of JLG's with banks has evolved as a cost effective and transparent supplementary
credit system for reaching the imserved rural poor with advantage to both the banks and the
poor Besides building mutual trust and confidence between the banks and the poor, the
linkage is expected to promote thrift, and inculcate credit discipline among the rural poor. The
group prepares a credit plan for its members and an aggregate of that is submitted to the bank.
The peer pressure among the members and guarantee given by them is the only security to
bank It creates a win-win situation for other stakeholders including banks who are able to tap

a good loan portfolio through this mechanism. Of late JLGs have also engaged the attention at
the highest levels in the Government, as an important tool for credit disbursement by banks to
landless farmers. Thus, the JLG has proved to be is the best medium for fmancing landless
farmers, tenant farmers, sharecroppers and oral lessees.

The JLG Bank Linkage has been proved to be successful in providing access to financial
services from the formal Banking Sector to the poorest of the poor. In order to develop
effective credit products for small / marginal / tenant farmers, oral lessees and share croppers,
as also entrepreneurs engaged in various non-farm activities, the scheme for JLG was
launched. JLG is a group of individuals coming together to borrow from the financial institution.
They share responsibility and stand as guarantee for each other. The individuals wanting loans will
have to form into a group where each member wiU be providing cross guarantee for each other.



Thrissur district co-operative bank is mainly focus on rural development. They provide

farmers friendly credit and other facilities for empowerment of farmers. Thrissur district co

operative bank plays a vital role for the development of agriculture sector. They are providing

long term and short term credit facilities for individuals, primary agriculture groups, farmers
club, JLG's self- help group etc.

1.2 Statement of the problem

The objective of development is to improve the living conditions of the society. Now
development is mainly concerned with empowerment of people. Generally it was accepted
that, government and private organizations alone cannot meet the needs of people. Hence
voluntary organizations came into existence. Voluntary organizations are playing a significant
role in socio-economic and political changes in community life. But it needs more
participatory organization. This necessitated the formation of an altemative system an
organization ofthe poor, by the poor, and for the poor, i.e., the self-help group. -

Micro credit or micro enterprise approach in financing the poor has come to occupying a
mainstream development intervention for poverty alleviation and employment generation.
Micro enterprise development as a means for empowering women, especially economic
empowerment. Rural empowerment is about enabling people to develop their individual and
collective potential as conttibuting members of society. Ferguson & Gteen (2000) identified
several d.fi.it.ons for rural empowerment such as: improve the ability of individuals,
organizations, businesses and government in their community to come together, leam, and
decisions making about the communitys present and future, and to wotk together to cany ont
those decisions Tbe inability ofthe credit institutions, to deal with the credit requirement of
the poor led to emergence of micro-finance or micro credit system as an altemative credit
system for the poonin ntral India it can be seen that, the pooter sections of the society and
destitute cannot avail of the credit fiom banks and other formal institutions due to their
inability to deposit collateral security or mortgage property. At this point of view, micro
fmancing or group lending is being looked upon as the instnunent that can be considered as the
golden stick for poverty alleviation and rural development. Thrissur-Distiict Co-operative
Bank is the leading bank in the State in promoting and credit linking 1515 JWs and offered



loan to the tune of Rs. 32 crores [2014-2015],through JLG mechanism co-operative banks are

extending collateral free loans which will be helpful for the poorest section. Loans are

providing for both farm and non-farm activities. Such as short term crop loan, long term agri-

allied sector loans and medium term non agri loans. The SHG linkage ensures financial

discipline and builds a positive relationship between lenders and borrowers. Though the
scheme showed excellent recovery there arises a need to look into the impact of the scheme on

the overall empowerment of beneficiaries. Even though the Joint Liabilities Groups are

availing financial support fi-om the bank, this study aims to explore whether the financial
benefits availed by JLG's from TDCB are according to their needs and whether any

improvisation or variations are required in the available financial products for the future
development of the groups.

1.3 Objectives

The Objectives of the study are as follows:-

1 To assess the overall empowerment of members of the JLGs

2 To explore whether financial benefits availed by the JLG's from TDCB are according to
the beneficiaries needs.

3 To identify if any improvisations are required on financial products offered by TDCB for
the future development of JLG s.

1.4 Methodology

1.4.1 Study area

The study was conducted among selected JLGs under Thrissur district co-operative bank
Ltd.

1.4.2 Sampling methodology

Out of the sample frame of 1500 JLGs, a sample of 30 JLGs were selected randomly
fi-om Annamanada, Kuzhoor and Mala panchayaths (taking 10 from each panchayath) in
Chalakkudy thaluk of Thrissur district for the study. From each JLGs a sample of four
members were selected for collecting responses. Thus the sample size of this study is 120.



1.4.3 Method of data collection

The study was based on both primary and secondary data. Primary data were collected

from members of JLGs by using a Pre-structured interview schedule. Secondary data was

collected from bank's annual report, published magazines, and websites.

1.4.4 Data analysis

The data collected were analysed using statistical tools like percentage analysis. Index,

and multiple regression were used for classifying and analysing the data.

1.5 Key Observations made

I. Need of micro credit as felt by respondents

II. Impact on income and saving habit

in. Improvement in social activities

IV. Improvement at Educational and cultural level
V. Improvement in entrepreneurial capacity
VI. Loan repayment pattern

VII. Constraints felt by respondents in utilizing micro credit

1.6 Scope of the study

This study may help the bankers to understand the effectiveness of the schemes and
improvisation needed in their financial products. It also helps to assess the improvement in the
socio economic status of the rural poor.

1.7 Limitation of the study

This study was conducted only under the selected JLG's promoted by Trissur district co
operative bank.GenereI limitation of the bias of the respondents in a survey of this nature is
applicable in this case also.



1.8 Chapterisation

The study has been designed into the following chapters:

Chapter -1 Design of the Study

Chapter -2 Review of Literature

Chapter -3 Thrissur district co-operative bank ltd. -A profile

Chapter -4 Rural empowerment through JLGs -An analysis

Chapter -5 Summary of Findings, Suggestions and conclusions
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Chapter - 2

REVIEW OF LITERATURE

2.1 Introduction

The community development activities have looked in to the possibility of the provision

of loans to the lower part of the society in a group or joint liability schemes. This scheme
involved in the provision of the loans to the individual on the basis of the surety from the other
group members as the collateral. Many of the NGOs and the government organizations in the
developing nations have heavily depended on the joint liability to serve the lower part of the
society The main objective of this chapter is to review the literature on microfinance and JLG.
Some important studies on Micro finance and joint liability groups are reviewed and presented
in the following paragraphs.

2.2 Reviews

Availability of the local information in the joint liability provides the advantage of lower
costs incurred in the monitoring by the lending organization as explained by Besley & Coate
0991) That is the selection and formation of the groups are self-selected by the group

J U is also done by the members as local information available by the
members and the momioiuig

members would make them better at the responsibility of monitohng.
o fr^rms the initial step in the loan processing. In this step the evaluationScreenmg process torms uic
r^onvert the individual into the client. However m the joint liability theofthe prospective and conven ^
nf an individual is available with all members of group. This leads toplethora of mformation ot an ^. • n .u n • ,

r .u rrrr^.ms on basis of assortative matchmg i.e. the generally the like nsk
the formation of the groups u

nroviding the option of self-selection of the group members Wenner
people forms the group P . . u ♦♦ i * j i. - i
^ ^ pressure would result in the better loan repayment and this result
fl995).The group member s prea

. A «rnfits The interest rates are also defined on the basis of the credit
in attaining the expected p • a a . u- u ■

T nwer credit rating group is generally provided at higher interest
rating of the total group,
rates.



Wenner also says that since all the group members belong to a particular single location

and hence this provides them with both the formal and informal interaction with the other

merribers of the group. This leads to generate lot of information of each individual with all the

group members. The information possessed by the group members provides the additional

effectiveness in monitoring of the fimd utilization, repayments of an individual by the group

members.

The social isolation leads to further degradation of the liffe standards and results are

against the objectives of the microfinance. Montgomery (1996) suggests that social isolation

should be replaced with flexible repayment schedules -that is providing the changed

installment amount and the dates, savings facilities -found to be effective increase of the

performance of the individuals in rqjayments and increasing the number or customizing the
products like short-term, high-interest consumption loans so as to reach the actual
requirements of the client.

The clients who have established the business on the basis of the loans would be looking

out for higher amount of loan in every subsequent loan as the requirement rises with incr^se
in the business size. However this would not be able to fulfill by the group credit as the
different members would be requiring different amoimts.

Zeller (1998), infonns that the timely repayment by the good customer would however
lose the inceotive as due to the joint liability i.e. the default by a risky member or free rider
would also punish the good customer.

Zeller has reported that group formation and the monitoring skills need to be mculcated
among the International Journal of Infomtatiou. Business and Management, clients of the
micro finance and this needs an investment. As these training program forms the major chunk
of investment at the same time the probability of switching by the members to alternative
funders might put away the private lending organizations in accepting the frrst timers.

Zeller also says that the costs of the information are less especially in the case of socially
,  • Th^t is the monitoring is highly effective in the groups having thecohesive groups, inat

^ame time good at the implementmg mles and regulations oncollusiveness and at the same umc b

defaulting member.



Wydick (1999), explains the familiarity in the each other members business performance

would result in the better monitoring and hence results in the increase in the performance of

the repayment.

Free riding is the term used in many of the papers especially in order to refer to the

member of the group who would be dependent on the other members for the repayment. That

is would be enjoying the group benefits without contributing to the benefits to the group. The

other group members would be undertakes the extra burden in order to prevent the criteria of
default which would result in ineligibility for the further loans in future as explained by

Armendariz de Aghion (1999)

Few of the benefits by the joint liability are cost sharing, commitment and joint

responsibility as explained by Armendariz de Aghion.

Cost sharing; the costs are shared by the both the lenders and the borrowers. Lenders

would gain in terms of monetary (by saving selection and monitoring costs) and borrowers
would paying in terms of non-monetary that is by selection of members, monitoring the
members utilization of the loan amount and enforcement in the repayment of the installments
to the lender Hence all these activities undertaken by the group members results in lowering
the operational costs incurred by the lender. Commitment: the monitoring and enforcement by
the group members over each other would increase the seriousness in the loan utilization for
the productive activities. At the same time it also ensures the members to have better
performance in the repayment of the loans.

Joint responsibility: this characteristic would help the group members to form groups
and undertake activities which would benefit not only individual but also aU the group
members This kind of group responsibility would increase the familiarity between the group
members and also help them to improve their financial literacy about the day to day financial
planning.

Positive assortative matching: would lead to the higher interest rates charged to the high
risk groups This process would lead to the high supply of loans to the high risk groups by the
microfmance organfeation as due to break even of costs and sustainability. TWs would lead to



the safe groups to be out of loans but the same would be invited to the formal markets which

are available outside as explained by Ghatak (2000).

The specific steps which are generally undertaken by the MFIs especially in joint

liability scheme in order to increase the rqpayments as per the Aghion & Morduch (2000) are:

I. The installment repayment and other transactions by the individuals are conducted in the

public in order to provide a social stigma which results in lower defaults.

II. The joint liability and group credit ensures in information flow of each and every

individual and prevent the defaults. At the same time the peer pressure results in on

time payments of installments,

in The collection of the installments are imdertaken by the field officers who need to be

flexible and provided with the mobile collection centers.

rV The groups are provided with business venture training which results in the boost up of
the entrepreneurial activities by the individual both at the individual and group level.

V There has been the higher impact and effective utilization has been foimd in the women

gender in these schemes.

The higher the familiarity, lower is the default rate as it seems to be that the stronger
relationship is less in acceptance of the free riding. However Abbink, et al. (2002) paper fmds
very less difference between the performance of the groups with familiar member group and
non-familiar member groups.

The collusion between the group members may lead to the negative impact on the
perfomiance of the loan and hence lender could be risk of losing the portfolio. However the
lender would be able to make optimum level of returns only when the group credit is provided
and the infomation flow is between the members. At the same time the members need to
monitor and enforce the commitment to each member. Hence the group credit would perform
better over the individual credit scheme as due to the group skills m monitoring and
enforcement in repayments as described by Laffont & Rey (2003).

The effectiveness of the loan officer has impact upon the joint liability efforts. Hi^er
the aetiveness of the loan officer and number of group meetings conducted by the officer
would direcUy impact the repayment of the group membem. The increased meetings in the



public would lead to the stigma of individual member to pay the installment at the same time

make all members to active monitor each other performance as explained by Gomez & Santor

(2003)

Hermes & Lensink (2007) paper describes the basic model used which was to provide

the loans to the group of people either at once to all the group's members or in parts. However

the critical criteria general laid were to non-provision of further loans to all the members of the

group in case of default by one or more members of the group.

Ahlin & Townsend (2007) paper explain Joint liability has been better functioning when

the group members who were highly familiar and also ready to punish the member on default.

However not every culture would have the same phenomena and hence the group credit with

joint liability will be successful only in the communities who would be interested in punish

rather than looking at the individual preference. The joint liability scheme also fails when

group members find that the other members are defaulting irrespective of monitoring. Then the

rest of the members would also defaults as they would be rejected the further loan irrespective

of present performance. Ahlin & Townsend informs that models relating with the Besley and

Coate model of social sanctions and Ghatak model of peer monitoring have been found in

increment in repayments by the individual in group credit scheme.

2.3 Conclusion

Paper reviews the literature on the microfinance and joint liability. The absence of
assets for collateral security by poverty part society has forced to search for the alternatives;

joint liability is one among those. Joint liability has the social collusion as the collateral in
order to obtain the loan amounts. However these loans are obtained on the group level and not
preferred in individual level. Joint liability has increased outreach, empowerment, lowering
costs of operation etc. but at the same time the social isolation led to further degradation of life
index of poor, non-ability to provide the progressive loan amounts, non-ability of reward to the
good member among poor peers etc.
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Chapter - 3

THRISSUR DISTRICT CO-OPERATIVE BANK - A PROFILE

3.1 Origin and Development

Thrissur District Co-operative Bank Ltd No.60 was registered as the Cochin Central

Cooperative Bank Ltd., on 29 -06 - 1918 and started functioning on 19 - 11-1918 as the apex
I I >

bank of the erstwhile Cochin State with 39 affiliated societies and a paid up capital of Rs.

2795. Shri. Manakulam Kunjunni Raja was the first president and shri. V. K. Varkey, the first

secretary. In 1954, when Cochin and Travancore was amalgamated, the then Travancore

Central Cooperative Bank got the status of apex bank and the Cochin Central Cooperative
Bank was affiliated as District Cooperative Bank. Subsequently a branch was opened at

Emakulum on 1 December 1954. Later, in 1961 the area of the operation of the bank was

restricted to Thrissur revenue district and the bank was renamed as Thrissur District

Cooperative Bank Limited. This was after the reorganization of cooperative banks on the basis
of revenue districts. Till 1978, the bank extended finance only through PACs and in 1978, it

started direct finance to individuals. The bank functions with its registered office at Thrissur

and extends its operation to the whole revenue districts through 58 branches. The bank is
headquartered at Kovilakathumpadam, Thnssur.

3.2 Objectives

As per the bye-law the objectives of the bank are,

i. The main objective is to provide financial support to members, associate members of the
societies registered under Kerala State Co-operative Societies Act.

ii. Encourage thrift among members & non-members.

iii. With the permission of Registrar open branches, pay office extension counters, ATM m
the area of operation of the society.

Make arrangements for the inspection & supervision of the societies.
Help, extend, and co-ordinate the activities of affiliated societies.
Conduct co-operative conference and activities according to the resolution passed in the

IV

V.

vi

conference.

13



3.3 Functions

The Bank undertakes the following functions;

1. Mobilize funds through deposits and r' ipital from members, deposits from non-

members and borrowings from KSCB, I iBARD and Government.

2. Providing financial assistance to the members and non-members.

3. Bringing technological advancement and modernization in banking business for

appropriate completion of activities. ,,,

4. Develop, assist, co-ordinate and supervise the working of member societies.

5. Wok according to the objectives.

3.4 Area of operation

Area of operation of the bank is confined to the Thrissur Revenue District.
3.5 Membership

The bank is having 3 types of members. They are A class members which includes

PACS UCB, Employment Credit societies, consxuner societies, marketing societies, education
societies, women societies, SC/ST societies, miscellaneous societies, industrial societies, dairy
societies, coir societies, khadhi societies & handloom societies; B class for government & C

class for individuals & institutions like Guruvayur Devaswam and all.A Class members have

the voting right.

Table 3.1 Membership of Thrissur District Co-operative Bank from 2005-06 to 2014-15

Years

Type of MembersTotalGrowth Index

A ClassB ClassC Class

2005-0683510836100

2006-0787210873104.43

2007-0887710878105.02

2008-091631716879105.14

2009-10161145862074.16

2010-111611461
62374.52

2011-121611512
67480.62

2012-1387710^ 878105.02

2013-14916173948311994.14

2014-15924113492144171724.52

CAGR1.13
37.22
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Source: Annual Report of the Bank from the year 2005-06 to 2014-1

- Table 3.1 shows the membership position of the Bank from 2005-06 to 2014-15. Total

membership of TDCB shows a steady trend from 2005-06 to 2012-13.It has increased after

that.From 2005-06 to 2007-08 there were only A-class and B-class members. Every member

other than Government was imder A-class membership. In the year 2008-09 the management

introduced C-class membership by amending the bye-law and many A-class members other

than primary Agricultural Credit Societies were made as C-class. In 20012-13 the bye-law

amended again and every C-class members were made A-class. Thereafter the A-class

members included Primary Agricultural Credit Societies, Riual Societies, Urban Societies,

Non-AOgricultural Societies, Urban Credit Societies, Housing Societies, Marketing Societies,

Fishermen Societies, Consumer Societies, Industrial Societies, Joint-Family Societies,

Weavers Societies, Harijan Societies, Hospital Societies, Diary Societies and other societies.

In the year 2013-14 individuals are also allowed as C-class members through an amendment of

the bye-law. Thereafter, membership increased tremendously. Change in the membership

pattern was according to the Government transition and their interest. During the study period

the compoimd annual growth rate was 37.22 percent.

3.6 Share Capital

Share capital was subscribed by the three types of members of the bank. A class share
value was □ 100, B class share values □ 2000 and C class share values □ 100. Other than these
members' subscription the bank is sourcing share capital by two ways from the year 2014-15.
They are Long-Term Subordinate Deposits and linking of share capital with loans (That is 1%
share of loan amount of C class members will also be added to the share capital & reimbursed
when they closes the loan account).
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Table 3.2 Share Capital of TPCB from 2005-06 to 2014-15

Year

Contribution of MembersfSI In Cr.) Total Share

Capltal(CI in cr.)
Growth index

A Class B Class B Class

2005-06 4.28 0.22 0 4.50 100

2006-07 4.41 1.46 0 5.87 90.31

2007-08 4.49 1.31 0 5.80 89.24

2008-09 2.88 0.26 2.10 5.24 80.59

2009-10 4.92 1.03 2.18 8.13 124.96

2010-11 7.44 1.03 2.48 10.95 168.46

2011-12 14.25 1.78 2.77 18.80 289.11

2012-13 16.99 1.78 0 18.77 288.77

2013-14 28.17 1.78 4.18 34.13 524.81

2014-15 75.20 1.78 12.11 89.09 1369.89

CAGR 0.37 0.26 0.34

ISource: Annual Reports of the Bank from 2005-06 to 2006-07

Table 3 2 shows an increasing trend of share capital over the years i.e. from 2005-06 to

2014-15 It is due to the increase in membership over the years. There is no C-class share
fUp vear 2012-13. Because, nobody was there as C-class member in

capital contnbution in tne yccu

2012-13 There is a big hike in the year 2014-15. It was due to the introduction of long term
suborfmate deposit and linking of share capital with loans. The compound Annual Grewth
Rate was just 0.34 percent.

3.7 Reserves

It is obligatoiy on the part of every Bank to allocate not less than a prescribed percentage
e. n «erve Fund. This is prescribed by the CoKipeiative Societies Act ofof annual net profits to Reserve

1. 1 • ^^pTvina25%oftheNetProfitasGeneralReserves, 7/o as Agriculturalthe State. The bank is keeping ^ ^ <o/ d ^ , v-, .
A 1 as Common Good Fund and 5 /o as Professional EducationCredit Stabilization Fund, /.

Fund. Member Relief Fund and Educational Fund are also there.
n  j o fi component of Owned fund of the Bank. The bank to meet

The reserve fund is a t- ,
that might occur in future keeps the reserve. Reserves include

unforeseen contingencies
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Statutory Reserve Fund, Common Good Fund, Dividend Equalization Fund, Building Fund,

Agricultural Stabilization Fund, Professional Education Fimd and other reserves

3.8 Borrowed Fund

Borrowed fund comprises of deposits and other borrowings of the bank.

3.9 Investment
» I >

Investment of the bank includes shares in Kerala State Co-operative Bank & other

Organizations, Fixed Deposits, Current Deposits in other Banks, and Savings Deposits in

Treasury, Investment in Debentures and RF account in Kerala State Co-operative Banks.

Investment of Bank for 10 years is shown on Table 3.6.

Year Investment p in Cr.) Growth Index

2005-06 425.17 100

2006-07 414.64 97.52

2007-08 582.12 136.91

2008-09 513.53 120.78

2009-10 609.28 143.30

2010-11 509.36 119.80

2011-12 790.05 185.82

2012-13 816.33 192.00

2013-14 1621.70 381.42

2014-15 1924.50 452.64

CAGR 0.18

Table 3.3 shows the trend in Investments of the Bank from 2005-06 to 2014-15. It shows
an inoteasing trend over the 10 years. This is mainly due to the fact that there was significant
increase in deposits and ptoportionate decrease in lending of TDCB. The Compound Annual
Growth Rate was just 0.18 percent.
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3.10 Working Capital

The Working Capital of the Bank is mobilized through Deposits, Borrowings, Reserve

and Share Capital. Working Capital is the amoxmt of Fund used for the day-to day working of

the bank. It is computed using following Formulae.

3.11 Loans and Advances

The Bank provides loans and advances to societies, individuals and institutions. Credit is
the cornerstone of the banking business.

3.12 Net Profit/Loss

Net profit/ Loss indicates what the Bank has eamed (or loss) in a given period of time. It
is an indication of efficiency and profitability of a bank. Net Profit of TDCB is fluctuating.
The fluctuations are due to the fluctuations in Non-Performing Assets, rate of interest
fluctuations, declining in outstanding amounts of loan-disbursements and reduction in Cash
Deposit Outstanding (CDOS reduction upto 42% was there in some years). The Compoimd
Annual Growth Rate was just 0.06 percent. The net profit or loss of TDCB fi-om 2005-06 to
2014-15 is shown in Table 3.6

fdblc 3.4 Net profit/ Loss of T
DCB from 2005-06 to 2014-15

YearNet Profit/ Loss (0 In Cr.)Growth Index

2005-06-5.88
~

2006-07-5.73
'

2007-085.21100

2008-098.6
165.07

2009-102.39
45.87

2010-114.24
81.38

2011-120.88
16.89

2012-134.76
91.36

2013-146.88
132.05

2014-159.86
189.25

CAGR0.06

Source: Annual of TDCB from 2005-06 to 2014-15
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Table 3.4 shows the trend of Net Profit of TDCB from the year 2005-06 to 2014-15. It

shows that the Net Profit of the bank over 10 years is fluctuating. The fluctuations are due to

the fluctuations in Non-Performing Assets, rate ofinterest fluctuations, declining in outstanding

amounts of loan-disbursements and reduction in Cash Deposit Outstanding (CDOS reduction

upto 42% was there in some years). The Compoimd Annual Growth Rate was just 0.06

percent.

3.13 Management and Administration

The TDCB is governed by the General body and Board of Directors. Management is

vested with Board of Directors and they were elected by the General Body.

3.13.1 General Body

General Body is the supreme authority of the bank. All eligible members will be

participating in the meetings. President will be presiding the meetings. Bach member has one

vote. The powers of General Body are to elect Board of Directors, consideration and approval

of annual reports, budgets, division of net profit and amendment of bylaws.

3.13.2 Board of Directors

Boards of Directors are elected members of General Body. There are 21 members. 3

seats are reserved for women, one seat for SC/ST and 2 representatives from depositors'. 2

directors should be of those having professional qualification and practical experience in

banking sector. The term of office of each director is 5 years. President and Vice President are
elected from the Board.

Some of the Directors are Sri. E. Venugopala Menon, Sri. P.R.N. Nambeesan, Sri. P.

Sulayman, Sri. K.G. Aravindhakshan, Sri. K.K. Seithumuhammad, Sri. K. Madhavan, Sri.
M.T. Devassy Pulary, Sri. Chandran O.S., Sri. Vikas Chakrapany, Smt. T.M. Merykkutty, Smt.
Sathyabhama and Smt. Latha Preman.

3.13.3 Executive Committee

Executive committee includes 7 directors from the Board. One will be the President and

one will be Vice President of the Bank. Quorum of meeting is 4 members and decisions should
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be approved by at least 4 members in meeting. The meetings are conducted twice a month. The

executive directors have the duties and responsibilities which is entrusted by the General

Body.The 5 Executive Directors are Sri. M.K. Kannan, Sri. P.A. Jose, Sri. Baskaran

Adhankavil, Sri. Vincent Kattookkaran and Smt. Indira Radhakrishnan.

3.13.4 President

The President shall have the overall control on the affairs of the bank. The President

shall be ex-officio treasurer. He will be Responsible for the administration of the bank. Sri.

M.K. Abdul Salam is the present President of the TDCB.

3.13.5 Vice President

Vice President has the authority of President in his absence. He is also responsible for

the administration of the bank along with the President. The present Vice President of TDCB

is Sri. C. A Sebastian.

3.13.6 General Manager

The General Manager is the Chief Executive Officer of the bank subjected to the control

of the President. She/he will be a paid employee and will be responsible for the general
administration of the bank. The present General Manager of TDCB is Sri. N. Jayakumaran
Nair.

3.13.7 Sub Committees

As per the instructions of RBI/NABARD there are 14 subcommittees including the
senior executives and directors for making governance easier. Each subcommittee has three to
five members. They are President, General Manager, one Deputy General Manager and 2
directors. The sub committees are,

1. Investment Committee

2. Audit Committee

3. Purchase Committee

4. Staff Consultative Committee

5. Provident Fimd Committee
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6. Employees Welfare Fund Committee

7. Gratuity Committee

8. Harassment Against Women Committee

9. Know Your Customer Committee

10. Disciplinary Committee

11. Risk Management Committee

12. Asset Liability Management Committee

13. Loan Policy Committee

14. Industrial Loan Committee

3.14 Conclusion

Thrissur District Co-operative Bank Ltd No.60 which is the organization under the study

performs all the functions of a District Co-operative bank. The bank was started fiinctioning
with the area of operation of Thrissur Revenue District in 1961. Membership, Share Capital,

Borrowed Fund, Deposits, Loans and Advances etc. from the year 2005-06 to 2014-15

indicates the effective performance of the bank. The forthcoming chapter analyzes the actual

financial performance of the bank in detail.
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CHAPTER-4

RURAL EMPOWERMENT THROUGH JLGS-AN ANALYSIS

NABARD has always been in the forefront of innovating products to cater to the

financial needs of the poor and under privileged sections of the society. One of such innovative
products introduced by NABARD is financing of Joint Liability Groups (JLGs). The JLG
model had been formulated as a pilot scheme by NABARD in '2004-05. Group liability has
evolved as a key innovation in Micro credit. Microfinance is emerging as a powerful

r  alleviation in the new economy. In India, Microfinance scene is
instrument tor povcn^

d  ■ t d by Self Help Group (SHGs)-Bank Linkage Programme as a cost effective
X- financial services to the "Unreached Poor" which has been

mechamsm for proviou g

ful ot only in meeting financial needs of the rural poor women but also strengthen
11 t" self help capacities of the poor .leading to their empowerment. Economic

.Uo in nerson's ability to influence or make decision, increased self-empowerment resuiii F
tfltus and role in household etc. Micro finance is necessziry to overcomeconfidence, better siatu
rttifidence for economic self-reliance of the rural poor, particularly amongexploitation, create c
»vir>ct1v invisible m the social stmcture. This section seeks to analyze the

rural women who are mosi y • , , ^ ,
finance with respect to social, economic and personal empowerment of ruralimpact o credit needs and improvisation required on financial products by

poor and also to analyze the cr

the JLGs.
Section I-Danographic actors
Section 2-Detenninants of economte factors
Section3-Determinantsofsocia acors
section 4-Detenninants of pet-t^'-powe^ent
section 5-Varions credit needs of respondents



Section 1

4.1 Demographic factors

To obtain the economic and social information about the members, several aspects such

as age, gender, marital status, educational qualification etc. v^^ere collected the observations
on demographic features of the respondents in the JLG were analyzed.
4.L1 Age

This study helps to identify which age groups of the people are more participating in the
JLG. Age wise classifications of respondents are shown in table no 4.1

Table 4.1 of respondents (n=120)
No of respondents Percent

56.66

Source: Compiled from the primary data
Xh erformance of the group depends on the age of the members. Young members are

than old members. From the table 4.1 it could be observed that
likely to perform better uim

^^nt<j as 66 %) belongs to the age group between 31 - 45.so most of the
majority of the respondents too.

Tt r re voimg. Due to old age some members are not able to work regularlymembers of the JLG y , ^ , i 4. tu tin
1  4 2%ofrespondentsbelongstotheagemorethan60.

and observed that Only

pig 4.1 Age of respondents

■ 19-30

■ 31-45

□ 46-60

□ >60

Source

: compiled from Aeprtaao'data
23



4.1.2 Classification of respondents based on gender

It has been attempted to classify the respondents based on the gender, in the study.

SI no Gender No of respondents Percent

1 Male 24 20.0

2 Female 96 80.0

Total 120 100.0

source: L-ompiiea irom

Table 4 2 gives the sex composition of members of JLG group in the three Grama
panchayaths. The table reveals that around 80% of the members in the study area are
females.so JLG bank linkage programme is focusing on women who are marginalized and
have not been able to share the benefits of growth and development in the country.

Fig 4>2 Gender of respondents

80%

■ Male

D Female

Source: Compiled from the primary data
4.1.3 Marital status

The marital status of the respondents are shown in the below table .
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Table 4.3 Marital status of respondents (n=120)

SI no Marital status
No of

respondents
Percent

1 Married 84 70

2 Unmarried 14 11.7

3 Widowed 18 15

4 Divorced/ separated 4 3.3

Total 120 100

Source: Compiled from the primary data

From table 4.3 it can be understood that 70 percent of respondents are married. Only

11.7 percent of respondents are unmarried. 15 percent respondents are widowed and 3.3
percent are divorced/separated. Majority of respondents are married.it can be inferred that
married people are the active participants of JLG.

Fig 4.3 Marital status of respondents

■ married

■ unmarried

H Widowed

■ divorced/separated

Source: Compiled from the primary data

4.L4 Educational qualification

Table 4.4 depicts the picture of educational qualification of the respondents. The study of
the educational qualification helps to know ahout the involvement of the educated and
uneducated people in the joint liability group.
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Table 4.4 Educational qualifications of respondents (n=120)

SI no Educational qualification Frequency Percent

1 Primary 5 4.2

2 Upper primary 13 10.8

3 Secondary 53 44.2

4 PDC 31 25.8

5
Graduation 18 15

Total 120 100.

ce: Compiled from the primary aam

Table above shows that 44.2 percent of the respondents have secondary level education,
25 8 percent having higher secondary,15 percent are having graduation and 10.8 percent
having upper primary education. Only 4.2 percent are having primary education. From the
table it was clear that the educational qualification of the respondents is relatively high.so it
helps the women to actively involve the innovative programmes of the JLG.

Fig 4.4 Educational qualification of respondents

■ primary

■ upper primary

■ secondary

■ PDC

Graduation

Source: Compiled from the primary

A 1 K Occupational classification . ,
.. „j,i status helps to understand the level of income and living

Examining occupatio
the eroup. In table 4.5 the respondents categorized based on theslandered ofthe members m the gr

occupation are shown.
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Table 4.5 Occupational classifications of respondents (n=120)

SI no Occupation No of respondents Percent

1 Agri labourers 23 19.2

2 Vendors 5 4.16

4 Construction Labourers 6 .05

5 Self employed 76 63.33

6 Others (house wife) 10 8.33

Total 120 100.0

Table 4 5 shows that 63.33 % of respondents are categorized under self-employed. 19.2%

of the respondents are agri labourers and 4.16 respondents are vendors..05 % of respondents
are construction labours and 8.33 % are not working. By analyzing the table we can see that

most of the respondents are self-employed.so it help them to become self-sufficient.
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Section 2

4.2 Determinants of economic empowerment

The extent of economic empowerment brought by the JLG was analyzed based on the

responses of the members regarding the improvement in their selected economic indicators.

The economic indicators such as monthly income of the family, savings acquisition of assets

were assessed.

4.2.1 Income generation

The prime objective of empowerment is to help the beneficiaries to generate more

income because the more the income they generate, more will be their power in the family.

Hence an attempt has made to identify the increase in the level of income after joining the
group activities. The contribution of the respondents to the monthly income after joining the
group are shown in the table 4.7

1 auie t.u

SI no Monthly income No of respondents Percent

1 No income 7 5.8

2 Up to 15000 39 32.5

3
15001-30000 53 44.2

4
30001-450000 19 15.83

5
>45000 2 1.66

1 f\t\

Total 120 100

Source: (Jompiiea mom uic pmixcx^

From the table it can be seen that 44.2% of respondents have monthly income oflSOOl-
30000 32 5% of respondents contribute up to up to ISOOO.only 7 respondents(5.8%) of
respondents have no income even after Joining the group and 15.83 % have monthly income
between 3000M50000 and only 2 respondents (1.66%) contribute above 45000.0n the basis
of above we can safely conclude that income of JLG members have significantly increased
after they joined JLG.Before joining the group majority of the respondents cannot contribute

28



to the monthly income of the family but after joining JLG they contribute to the annual income

of the family.so JLGs have enabled the poor mral to earn and enhance their livelihood and are

thus able to enjoy some degree of economic independence

Fig 4.5 Monthly income of respondent I

no incomeup to 15000 15001-30000 30001-450000>45000

the primary data

4.2.2 Savings

Incidence of savings leads to economic empowerment as they have money at their

disposal Hence an attempt is made here to examine whether there is any change in the savings
of the respondents after joining JLG.

Table 4.7,avin^ofiegJ^^ '"T'Zr joining I Before
P

SI noInstitution

Commercial bank

Post office

chit funds

joining JLG
Percentage

10.83

ercentage

26.66

16.66

^ Co-operative bank

■ TotaP

Source: Compiled from the pnmary data

26.6675.83



The table shows that 75.83 % of the respondents have regular savings habit after joining

the group and only 26.66 % of respondents have regular saving habits before joining the

group. From the table it was clear that members have a regular saving habit only after joining

the group.

4.2.3 Sources of income for the savings

In the context of incidence of savings by the sample respondents, it v^dll be interesting to

know the source of income derived by the respondents for making savings, which will reveal

whether they are depending on others or making the savings by themselves.

laUlK

SI no
Sources No of respondents Percent

1
Own income 93 77.5

2
Husband's income 17 14.2

3
Others 10 8.3

—

Total 120 100.0

aource.

From the table we can see that 77.5% of the respondents are self-employed. 14.2 % of the
dents are depending on husbands and 8.3% of them are depending on other sources of
M 'ority of the members have their own income which will definitely empower them.mcome.

Fig 4.6 sources of income

3%
I Own income

I Husband's income

) others

Source: Compiled fi-om the primary data
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4.2.4 Acquisition of assets

The acquisition of new assets like furniture, electronic goods, and vehicles by the

respondents were studied and the result are shown in the table below. As this can be seen as

another indicator of empowerment.

Table 4.9 Acquisition of assets by respondents (n=120)

SI no Assets

Table

No of respondents who could buy

assets because of joining the JLG

No of respondents Percent

Chair

Computer

Mixer grinder

25.83Stove

31.66

Fig 4.7 Acquisition of

SourcerCompiled from the primary data



From the table it is clear that respondents after joining the group could acquire assets

more which will definitely increase their power in the family, these changes had occurred only

after joining the group and hence can be inferred as a factor leading to the economic
empowerment
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Section - 3

4.3 Determinants of social empowerment

4.3.1 Involvement in activities

Involvement in activities by respondents were assessed in terms of the factors like

membership in social groups, participation in social and cultural activities, participation in

solving social issues or problems.

Table 4.10 Involvement in social activities (n-120)
§j Activities No of respondents Percentage

1  Membership in social group 10 8.33

' Participation in social and
2  20 16.66

cultural activities

Participation in solving social
o  i 5.83

issues or problems

Source: Compiled from the primary data
Table shows that only 8.33 % of the respondents become members in social group. 16.6

% of respondents are participating in social and cultural activities after joining the group and
5.83 % of respondents are participating in solving social issues or problem.

Fig 4.8 Involvement in social activities

Membership in social Participation in social and Participation in solving
group cultural activities social issues or problems

Source: Compiled from the primary data



4.3.2 Access to information, knowledge and skill

Most important factor leading to empowerment are access to the information, knowledge

and skill which enable the respondents in capacity building, hence it is examined here.The

study helps to know about media contact ,accessibility to knowledge, information etc.

Table 4.11 Access to information, knowledge and skill (n=120)

M)

s .s q

1:1=^

TV

No of

respondents

15

%

12.5

News Paper

No of

respondents

20

%

16.66

Website

No of

respondents
%

2.5

Others

No of

respondents
%

4.16

bD

».s o 29 32.5 25 20.83 13 10.83 6.66

Source: Coiiipiiidfrom theprimary data

Table shows that after joining the JLG the number of respondents who have contact with

the different media has increased. Before joining the group the media contact was veiy less.
Fig 4.9 Access to information knowledge and skill

■ Before

□ After

A v.)

website othersnewspaper

Source : Compiled from the primary data
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4.3.3 Contacts with development institutions

Contacts of respondents with various development department and agencies were

studied. The common departments and agencies which the respondents contact were krishi

Bhavan, Grama panchayath, etc.

Table 4.12 Contact with development institutions (n=120)

Institution

Krishi Bhavan

No of respondents Percentage

2  Grama Panchayath 12 10
3  Health Department 6 5

department 2 1.66
data

Respondent's contact with development department has slightly changed after joining
th JLG Most of the respondents has contacted the development department like Krishi
Bhavan, and Grama panchayath.

Fig 4.10 Contact with development institutions

Krishi Bhavan
Grama Panchayath Health Department Animal Husbandry

department

Source
: Compiled from the primary data



Section 4

4.4 Determinants of personal empowerment

4.4.1 Factors affecting personal empowerment

Factors such as innovativeness, commmiication ability, and confidence level were

analyzed by assigning marks of 1,2,3,4 representing the most negative degree of opinion to the
most positive degree of opinion by the respondents. The score giv^ by all the respondents for
each statement were summed up to arrive at the total score of each statement and was then

divided by maximum possible score for that statement to obtain the index of statement.

a) Innovativeness

lanie 4.

SI no

. 1.^ innovauvcin^au »»»

Statement Index

1 Do you want to learn new ways of farming^usiness activities 68.95

2

If the govt. would help you to establish a farm^usmess would you
move?

62.29

3 Do you want a change in your
65.83

b) Confidence level

Table 4.14 Confldeoee level «f the respondent (n=120)
IndexStatement

I am sure of my abilities

I feel responsible for my action
of work within a specified time period

I can do any piece

1 think I can handle well most of life's situation

Source:
Compiled fi-om the primary data

61.25
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c) Communication ability

Sl.no Statements Index

1 I can influence others through my way of interaction in the group 44.16

2 I felt it is difficult task for me to communicate and idea to others 54.63

3

Even though I have good intention when I speak others mostly

misunderstand them
57.29

The primary contributing factor in determining the personal empowerment is confidence
level of the respondents. Innovativeness as secondary contributing factor shows that
respondents had more innovativeness to adopt new idea and tertiary contributing factor is
communication ability which shows the communication power in the group.

Fig 4.11 Factors affecting personal empowerment

hiz

Confidence

level

^^o'vativeness
Communicati

on abilitv

Source

Primary contributing factors

Secondary contributing factors

Tertiary contributing factors
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4.4.2 Perception about personal empowerment

Below table shows that the changes in the personal factors after joining the group.

Personal factors

Opinion No of

respondents
Percentage

Self esteem

Increased very much 13 10.8

increased 59 49.2

No change 43 35.8

Decreased very much 5 4.2

Self-efficacy

Increased very much 12 10

Increased 58 48.3

No change 41 34.2

Decreased 2 1.7

Decreased very much 7

r\

5.8

1 O ̂

Proactive attitude

Risk taking

"Ricreas^erymuch 22 lo.3

increased 46 38.3

No change
46 38.3

decreased 1 8

Decreased very much 5 42

lii^^iasedverymuch 43 35

increased 56 46.7
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ability No change 21 17.5

Leadership ability

Increased very much 43 35.8

Increased 62 51.7

No change 10 8.3

Decreased 3 2.5
1  »

Decreased very much 2 1.7

Ability to work in

teams

Increased very much 52 43.33

Increased 48 40

No change 20 16.66

source: L.oinpiicu mjiii "xv. —j

Majority of the respondents had expressed an increased self-esteem and self-efficacy by

joining the group.38.3% of respondents expressed better proactive attitude. Most of the
respondent's preferred to carry out an economic activity rather than to stay at home which
shows their willingness to undertake risk. Most of the respondents felt their risk taking abihty
increased by joining the group. Around 80% of respondents felt their leadership ability
improved which help them to influence others for the attainment of goals.83 % of members
felt their ability to work in teams improved.

4.4.3 Multiple regression analysis on total empowerment

The effect of various independent variables and the total empowerment of the
respondents are studied using multiple regression analysis. Total empowerment has been taken
as dependent variable. The result of the multiple regression analysis is given in Table 4.19.
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Table 4 17 Results of multiple regression analysis (n=120)

R square
Adjusted R Std.Error of the

Model R
Estimatesquare

1 .868® .754 .736 11.470

Table 4.17 indicates that the multiple regressions is found to be .868® with R square

Value 754 which explains that 75.4 percent of the variation in the dependent variable i.e.

Total empowerment of respondents.
Tame 4 lo summary ui

Model
Sig.

(Constant)
0.000

*

Income generation
0.000

Age
0.788

*

Saving habit
0.000

Educational qualification
0.551

Monthly income of the family
0.797

Improvement in social activities 0.000*

activities 0.393

Social interaction
—  -1 - j tiKa. nrimarv data

0.001*

source,

The summary of the results of the regression analysis is presented in Table 4.18.The
gression Table 4 18 shows that income generation, saving habit, improvement in social

activities and social interaction of respondents affects significantly the total empowerment.
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Section 5

4.5 Various credit needs of respondents

This chapter shows the various credit needs and the improvisation needed by the
respondents in the financial products offered by the bank for the future development of the
groups.

4.5.1 Details of features of bank's micro credit

The objective of TDCB in priority credit to JLGs are to augment the flow of credit to

farmers especially small, marginal, tenant farmers, oral lessees, share croppers/individuals
taking up farm activities. For this different type of loan schemes are provided by TDCB for
JLGs.

Table ̂  10 netaUs of Short term crop loan

Purpose

Quantum of loan

Rate of interest

Lons provided to meet all expenses involved in raising crops like

paddy,banana,vegetables etc including various agronomic practices

Maximum amount Rs 3 lakhs per JLG

7%

Repayment period 12 months

Source: Secondary data

Table 4.20 iietaus oi

Purpose

Soap powder making,candle making,DTP centre,herbal
products,fumituremaking,handmadejewellery,handicrafls

making and similar micro economic activities

Quantum of loan Maximum loan amoimt Rs 5 lakhs per JLG

Rate of interest 11%

Repayment period 3 years
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xauic

Purpose

Installation of drip / sprinkler / pumpset,fish farming,goat / rabbit

rearing,poultry / duck rearing,dairy

Quantum of loan Maximum loan amount Rs 5 lakhs per JLG

Rate of interest 11%

Repayment period 5 years

4.5.2 Preferredfeatures of bank's micro credit the respondents

Below table shows the preferred features of bank's micro credit by the respondents
regarding the terms of loan, loan amount, nature of repayment convenient to them etc.

Table 4.22 Preferred features of micro credit by the respondent (n=120)

Sl.no
Features

No of

respondents
Percentage

Short term 36 30.0

Medium term

Long term

up to 50000

50000-21akhs

2-3 lakhs
Amount

3-5 lakhs

>5 lakhs

Regular interval
Nature of repayment 27.3

Existing interest 49 40.8

Interest rate
Reduce interest 71 59.2

Tc^piled from the primary data
Source
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53.3% of respondents prefer long term loans with an amount of above 5 lakhs,30%

prefer short term loans and 16.7% prefer medium term loans. 72.5% of respondents want to
repay the loan at regular interval. 40.8% agreed to existing interest rate but majority of
respondents (59.2%) wanted to reduce the interest rate.

4.5.3 Improvisation required on financial productsfor the future development of JLGs

Table 4.23 Improvisation required on financial products for the future development of

SI No
Credit needs No of respondents Percentage

1 Availability of subsidy 32 33.68

2 Reduce number of installments in
providing money from bank

9 9.47

3 Increase subsidy amount 13 13.68

4 Availability of small amount loans 10 10.52

5 Interest free loans 22 23.15

6 Increase the repayment penod of loans 9 9.47

Source: Compnea irom

Table 4 23 shows that 33.68% of respondents opted for availability of subsidy with
credit which wUl help them to reduce burden of repayment to an extent.23.15 % of
respondents have the opinion of providing them interest flee loans and 13.68 %,who have
already availed subsidy, want to increase the amount.10.52 % of respondents want small
amount loans to meet the working capital needs.9.47% of respondents want to reduce the
number of installments in providing money flom bank and to increase the repayment petiod of

4.S.3 ConstrainO faced by JLG members in uMiang loans from the bank
The majority of respondents are depending on the bank loan for setting up their business
One of the constraints they indicated was inadequate loan amount. Majority of
. a fn increase the loan amount which will help them to improve their businessrespondents want to mwcao

1  1 Majority of the respondents are not satisfied with the loan amount. A few
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respondents revealed that the problem they faced was delay in sanctioning the loan. But

overall there was a good opinion about the bank authority and about its customer service.
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CHAPTER 5

SUMMARY OF FINDINGS, SUGGESTIONS AND CONCLUSIONS

5.1 Introduction

Micro credit has been defined as the provision of thrift, credit and other urban areas for
enabling them to raise their income levels and improve their living standards. Micro credit
institutions are those which provide these facilities. The poor people of Kerala especially
women have already accepted JLG as their own movement. It is being increasingly realized
that JLGs may be the most viable option for purveying credit, especially for taking up income

in rural areas and making a differences to lives of people living in ruralgeneratmg activities m luim

areas

The present study rural empowerment through jigs promoted by thrissur district co-
,  1 Uoo hopn undertaken to examine the economic empowerment, socialOperative bank nas , « ,

t personal empowerment and to identify vanous credit needs of members, smce
joining the group.

tudy was conducted with the help of primary data collected by interviewing
frnm 30 JLGs of Aimamanada, Kuzhoor and Mala panchayathsselected number of members trom , , . . .. .

.  j T.. xhemaior findings and conclusions are summanzed below,
using a structured schedule. Ihe maj

1  '2 Maior findings ^aiorityofrespondents were females between the age group of
1  Out of 120 respondents, majony
^  ̂ere young and can give a better performance as compared to old

31 -45, So most or tnero j

people.

2.

3.

I^ortyofrespondeuts had educational qualification up to SSLC.
d' S revealed that majority of respondents were self-employed. Many poor women
^  ♦r^ nut their business skills in practice due to lakh of credit and supportwho were not able to pun

e able to do so after being a member in the group.
^  , • U irnnrovement in the income level of the family after joining the group.I  There was a high impro

t ibution by the women in the annual income mcreased very much.
^  cavine habit of the respondents had increased considerably.. AfterjoiningJLGthesav g



6 The acquisition of assets of respondents had increased after joining the group and
majority of respondents feel that they are able to do this because of joining the group.

7 Majority of the respondents were engaged in the income generating activity of the group.
8 The study on the source of income of the respondents revealed that majority of the

respondents had their own income for savings which means they are self-employed.
9 The results showed that members were not only economically benefited but also they

were economically empowered which means they are aware about loan repayment and
♦  » *

credit utilization.

10 The involvement of the respondents in the social activities had slightly improved after
joining this group.

.  . • jrn number of respondents who have contact with different media had
11. After jommg numuci f

increased

Th contact with development institutions and departments like Kiishi Bhavan, Grama
paTctayath etc. had slightly mcreased after joming the group.

13 Confidence level of the group members were primary contributing factors,
or, cAenndarv contributing factor and communication ability as tertiaryinnovativeness as secuuucuj

contributing factor.
• „ <aneiiv<!i<! showed that income generation, saving habit improvement

14 Result of regression analysis ̂
•  * • and social interaction of respondents affected significantly the total

in social activities anu
empowerment.

■^u amount of above 5 lakhs with reduced interest rate which can be
15 Long term loan with an amountaid in a regular interval is preferred by majority of the respondents.

,  revealed that availability of subsidy is one of the main credit16. Majority of the membem re
need for ftituristic development of . . , , , ,,

r  hv the respondents were madequate loan amoimt tor setting up17. Major constraints facea oy
the business.

5.3 Suggestions
uoc nnsitivelv contributed towards the progress of rural masses. On

The joint liability group h P u u a a- u^  . r xirp otudv following suggestions have been made and m tum wouldfte basis ofthefiudmga of the s
help the empowerment of nrml poor.
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1  Government should make rural people realize that the JLG are the main medium of rural

employment generation and support by the government will solve the rural employment
problem to a great extent.

2 Delay in sanctioning of loan from bank must be curbed and bank has to inform the JLG
about the new plans or schemes.

3 A JLG should not only concentrate on the growth of the group, but should also show
active involvement on social issues and other essential issues like health, sanitation etc.to

develop the entire village.

4 Groups should be aware of all government schemes and should make use of them for
their development

5 The members have to select their activities keeping in mind the availability of raw
materials, sufficient finance assistance, marketing facilities and also the demand for then-
products.

6 The members suffer from lack of fmance for the expansion of their operations. This needs
to be attended by banks and other financial institutions. The NGOs may help them in
getting loan from government.

5.4 Conclusion

JLGs are the changing face of microfmance in rural India and play an important role in
f the ability of microfmance to attract more funds and therefore increase outreach..

JLG rogramme could empower the rural poor socially, economically and personally
an extent. Effective changes occuiied in the respondents after joining the roup. The resuits
the study indicates that paiticipation in groups empowered the membeis to get to be self-

.  . omrh their roles in decision making,JLGs improved their saving habit,
reliant and to assen u".-"

economic independence and seif-confidence to a great extent..

S gnificant economic empowerment occurred after joining the group. Majority of
frt I'tTinrove their annual income were helped them to acquire householdrespondents were able to imp

xi- of the JLG their income had increased considerably. But in the
assets. Bemg the memoci ̂

r • mix/f>ment ill social activities, and contact with development department'sdimension of mvoivemci . ̂  .
o «nor It was noted that in the case of access to information and knowledgeempowerment was poor.

to

of
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the empowerment is good. Participation in the groups empowered the members personally by
improving their self-confidence, self-efficacy, proactive attitude, risk taking ability and
leadership ability. The financial benefits experienced by the JLGs are according to their needs.

But certain improvisation are required in the financial products such as increase the loan
amount, reduce the interest rate, availability of subsidy etc. for the future development.

However, for sustainable development of the rural economy, focus must be on
development of rural infrastructure and mral agriculture based livelihoods.. JLG intervention
made it clear how people can join their hands together and uplift their way of living.
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MAJOR PROJECT WORK

rural empowerment through jlgs promoted by THRISSUR
DISTRICT

CO-OPERATIVE BANK LTD.

INTERVIEW SCHEDULE FOR COLLECTION OF DATA

General information

1. Name of respondent

2. Address

3. Year of membership

4. Age

5. Gender

6. Marital status

7. Educational qualification

8. Occupation

: <18 years □ ,9-30 C □
46-60 □ >60 □

: Married □ unmarried □
Widowed □ Divorced/separated □

: Primary □ upper primary □
Secondary □ PDCI II Graduation|~~~||

: Agri labourers Qvendors Q
Service sector □ Go vt. employment □
Construction labourers | |^lf employed n
Others



9. Monthly income of the family
: <10000 j°°|)001-25000 □
25001-50000 f^Ol-100000 □

□100001-200000

10. INCOME GENERATION

SI.no

1.

2.

3.

4.

5.

of JLG I have started to
eet additional income
f get reasonable income through the activities
Ate betog a member of the JLG occasionally
I have a small savings

have started to spend nioney on my owndecisions ate being a member of JLG
I have significant role in djnsion makmgLg^tog tebly ,

—^^^ll^A^ASSrD^isagree, SD-Strongly Disagree)(*SA-Strongly agree, a Agi

SA' D SD

SAVINGS
,1. DO you have regular savings hahit?

a) Before joining the group
.  • rrhirh savings had been madeif yes ,Organization m wh^h^av^

lYesQ NoQ

Co-operatiye_bmik
inunerciaTbanlcs

Chitfon^
Others

b) Ate joining'b^sroup

If yes. organiMtion in which savings is emg ma e



Co-operative
bank

Commercial
KoriV
UdiiJV

Post office

Chit funds

SHG

Others

12. What are the sources
of income at present for saving?

Own income
u  I

husband's income others

13. How far your saving
capacity has changed after joining the group

increased No changeIncreased very much

Decreased D Decreased very much □
improvement in social activities

,4. Whether you are a member of group/association/ : Yes
Organization other than JLO?

Cultural Educational
Religious

Local

No

15. Whether you

Always

Others

attend the social functions in your area

Frequently r-l Occasionally Sometimes

16. Do you contribute to the
Frequently

Always

conduct of any social ftmctions in the area?
SometimesOccasionally

Rare1

Rarely

of the following organizations? Or whether contacted the,7 Are you a member m any orofficials after joinmg JLO?
□respective

Krishibhavan  Panchayath
Co-operative society

.  i+m-e extension dept.
b r how frequently you attend its meetings and other activities

If you are

Others



Regularly f |Occasionally Rarely f"

18. Please provide details of sectoral departments to which your JLG has established linkages
Animal husbandry dept.

H
Agriculture dept

ealth department

Social welfare dept. Q Educational dept Others

No

IMPROVEMENT IN EDUCATIONAL AND CULTU^ LEV^
19. Whether you received any training/orientation/exposure Ves

(put tick mark as it is applied to you)
SL.No of Trainmg

1.

2.

3.

4.

5.

6.

20. Impact

Sl.No

1.

2.

3.

4.

5.

6.

Onsite training
Off-site training
Confidence training
Skill development
Micro enterprise development
Others

of such training and exposure visits

Confidence building
Market linkage
Skill development
Bank linkageManagerial efficiency for micro
enterprise
Enhanced income and eammgs

Sometimes
21. Does your group

Frequently
Whether you participated in any

festivals airanged in you

undertake any d

22
area

emonstration classes?
Rarely Never

of the cultural activities/ : Yes No

Waste disposal
Local festivals

Religious festivals



Children school programmes

23. Whether you participated in solving social issues or problems:
NeverF Sometimes Rarelyrequently

Scarcity of safe drinking water

Against alcoholism Drug addiction

insufficient basic infrastructure facilities

othersUnequal wages

economic empowerment

a) Income generating activities

24. Whether your income

If yes.

level changed after joining the group? : Yes No

Monthly average income

joining the group (in Rs)_
No income

Up to 15000
15001-30000
30001-45000
Above 450000

After joining the group (in Rs)
No income

Up to 15000
15001-30000

30001-45000

Above 45000

„ In the annual income of the family25. Your contribution m the

a) Before joining the group

b) After joining the group

26. b) Acquisition of assets

Items

acquired

Before joining JLG After joining JLG

Do you feel that you acquired it
because of joining JLG

Yes No



Table

Chair

Computer

Mixer

grinder

Stove

T.V

Vehicles

Fridge

Others

27. How far your capacity to acquire new
n IncreasedIncreased very much

assets has changed after joining the group?

No Change

Decreased

C) Indebtedness

28. Do you have any

Decreased very much

outstanding loan/debts?

Before joining the
group

After j
group

group
After joining the

Source
Amount

29, Rate the following economic factor based on the improvement perceived through JLG



Indicators Increased

verv much

increased Remained the

same

Decreased Decreased

verv much

Accessibility

to creaii

Borrowing

from money

lenders
Purchasing
behavior

Credit

utilization

Contribution

to family
income

Profit
orientation

Decision in

family
expenditure

Decision in
family
matters

SOCIAL empowerment

in ni Access to information and knowledgeWnemer^owaccessroinfo— enasnnprovedatterio^
After joining the group

P^fnrft joining the grou£
Media

website

Newspaper

Magazines

b) Social recognition

(Put tick mark as it applied to you)
Sl.No

2.

Statements

D SD



am approached by others to solve some problems

I am invited by others for attending some meeting
convened to discuss social problems

I hold some official positions in some coimruttees
of cultural/religious/political/local organization

I have participated in some social development
programme

—I— A Aoree D-Disagree, SD-Strongly disagree)
(*SA-Strongly agree, A-Agree, u i^isagxc ,

31. Rate the following social factors
Increased

based o

I Increased

n the improvement perceived through JLG

ndicators

Involvement

in social
activities

Access to

information

and
knowledge

Contact with
development
departments
Household
decision

making

Social status

Attendance

in social
)ro grammes

verv much

Remained the

same

Decreased Decreased



PERSONAL EMPOWERMENT

32. a) Innovativeness

Sl.Nb Statements SA A D SD

1.

2.

3.

Do you want to leam new ways of farming/
business activities

if the govt. would help you to establish a
farm/business elsewhere would you move?
Do you want a change in your way of life?

b)Communication ability

SLNo Statements

I can influence others through my way of
interaction in a the group

I felt it is difficult task for me to communicate an
idea to others

Even though I have good intention when I speak
others mostly misunderstand them

(•SA-Strdngly Agree,A-Agree,D-Disagree,SD-Strongly Disagree)

Sl.No
Statements Always

True

Mostly
True

Sometime

true

Not

true

1.

2.

3.

4.

I am sure of my abilities
I feel responsible for my action
I can do any piece of work within a specified
time period
I think I can handle well most of life s
situation

33. Rate the following personal factors
Increased

based on the improvement perceived through JLG
Decreased

very much



attitude

Risk taking
ability

Leadership
ability

Ability to
work in

teams

34. Can you specify what kinds of micro credit you need?

Term Short term medium term

Amount

Nature of repayment

Interest rate

Up to 50000

3-5 lakhs

Regular interval

Existing interest

long term

500000-2 lakhs

flexible intervals

2-3 lakhs

Reduce interest

LOAN REPAYMENT PATTERN

35. Was the loan applied for granted to you by the bank.
, • ^ f ^ n No a didn't get the loan applied for) LJYes (I got the loan applied for) j ^

36. How would you rate the interest rate eharged on the loan granted?
very lowLow

no interest charg

Very high High

37. What is the status of the repayment?

Fully paid Q Being paid Q
38. What is the repayment schedule of loan taken?

e

In advance

39. What is

On time Late

the installment period eonvenient to you to repay
loan?



Monthly Weekly Bi weekly|Qj

40. What impact can you say the credit loan received from the TDCB have on you?

improved my economic statusImproved my business

improved my social status Q Improved my role in the family others

41. What all are the constraints faced by you in utilizing micro credit?

(Put tick mark as it applied to you)

Sl.No

1.

2.

3.

4.

5.

6.

Problems

Difficulty to approach the authority for getting loan
Poor response of authorities
Delay in sanctioning loans
Inadequate loan amount
Limited number of installments for repayment of loan
Others(spec)

42. List out your suggestions to improve the finaneial produets offered by TDCB for the
futuristic development of the group.

43

44

What are your credit needs?

How far have your credit needs been satisfied by loans from TDCB?



THE THRISSUR DISTRICT CO - OPERATIVE BANK LTD
HEAD OFFICE: THRISSUR

II fi's of TDCB - Nov 2011 to Aug 2015

Amount

DisbursedNos Of GroupsBranch NameSI.No

5475000
THRISSUR MAIN

11120000
IRINJALAKUDA

KUNNAMKULAM
MAIN

4805000

13830000
CHALAKKUDY

5449600
WADAKKANCHERY

»»»

8696000
THRIPRAYAR

14795000
KODUNAGALLUR

13202500

6900000

CHELAKKARA

GURUVAYUR

7970000

8720000
PAVARATTY

810000
THRISSUR TOWN

8272000
PUDUKKAD

VADAKKEKAD
2510000

11210000
CHERPU

6733000
MUNDUR

ANTHIKKAD

perinjanam

6056250

14416000

6670000
VELLANGALLUR

8125000
MANNUTHY

4695000
PAZHANJI

3680000
VADANAPPILLY

7200000
OLLUR

4220000
KODAKARA

12080000
ANNAMANNADA

3994500

5225000
VANITHA

11100000
KATTOOR

AYYANTHOLE
3000000



THE THRISSUR DISTRICT CO - OPERATIVE BANK LTD
HEAD OFFICE : THRISSUR

C.,

30
KECHERY 25 4572500

31

THRISSUR

morning
29 6315000

32
CHAVAKKAD 37 6225000

33
ATHANI 34 6385000

34
koratty 36 5006500

35
erumapetty 39 6950000

36
CHERUTHURUTHY 32 4625000

37
PAZHAYANUR 37 8545000

38
pattikkad 48

12995000

39
amala nagar 34

5920000

40

CHALAKUDY
evening

19
3810000

41
KKM evening 29

5116000

42
varantharapilly 20

5520000

43
WEST FORT 12

2350000

44

45

£N PORAM 50
11862500

KODALI 12
2713500

46
arimbur 25

4768000

47
PERUMBILAVU 31

5225000

48
HO.BRANCH 14

6600000

49
peringottukara 32

9600000

SO
MAYANNUR 3

450000

61
VENGITANGUE 2

450000

52 KOONAMMOOCHI 6
1120000

64 KOTTAPPURAM 6
1950000

56
PUTHENCHIRA 4 750000

67
edakkazhiyur 4 700000

Grand Total
1687 351481850
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